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[VADAS

INTRODUCTION

Naujos informacinés technologijos sparCiai ir gana agresyviai braunasi ne tik |
Zmoniy darbo aplinkg, bet ir | kasdiene Seimos buitj. Nuolatiné mokslo ir technologijy
plétoté lemia esminius darbo procesy pokyc€ius — didéja planavimo, valdymo, sisteminés
analizés ir kity intelektualiy operacijy vaidmuo. Procesas jgauna svarbig ekonomine,
politine, visuomening ir socialine reikSme ir lemia peréjima i$ industrinés | informacine
visuomene.

Zinios tampa modernios ekonomikos pagrindu ir peréjimu nuo turto ekonomikos prie
Ziniy ekonomikos, kuri skatina produkcijos, susijusios su informacinémis technologijomis,
gamyba. Siuolaikinés informacinés technologijos leidzia veiksmingai apdoroti, saugoti ir
perduoti informacija. Kompiuteriai, rySiy priemonémis sujungti | spar€ius duomeny
perdavimo tinklus, gali uztikrinti kiekvienam gyventojui efektyvig terpe savo veiklai
kompiuterizuoti. Vis placiau yra taikoma nauja sgvoka, apibrézianti Zmonijos raidg —
informaciné visuomene.

Informaciné visuomené arba Ziniy visuomené — tai atvira, iSsilavinusi, nuolat
besimokanti ir Ziniomis savo veiklg grindzianti visuomené, kurios nariai gali, moka ir nori
visose savo veiklos srityse efektyviai taikyti Siuolaikiniy informaciniy technologijy
priemones, naudotis savo Salies ir viso pasaulio kompiuterizuotais informacijos iStekliais,
o vieSojo administravimo jstaigos, pasitelkdamos Sias priemones ir iSteklius, priimti
sprendimus ir uztikrinti gyventojams prieinama ir patikima vieSajg informacija.

Informacines technologijas galima laikyti pagrindiniu veiksniu, lemianciu gamybos
organizavimg jmonése, darbo pobddj, Svietimo poreikius, gyventojy kvalifikacinj
pasirengima ir santykj tarp jmoniy, vieSojo sektoriaus ir namy dkiy. Dél Sios priezasties
atsirado poreikis patikimos statistinés informacijos, kuri nu$viesty plétros procesa ir
skirtingus Ziniomis pagrjstos ekonomikos ir informacinés visuomenés bruozus.

Statistikos departamentas prie Lietuvos Respublikos Vyriausybés statistinius
duomenis informaciniy technologijy ir Ziniy naudojimo srityje pradéjo rinkti nuo 2002
mety. Pirmasis leidinys — ,Informacinés technologijos 2002“ — pasirodé 2003 metais.
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New information technologies rapidly and rather aggressively penetrate not only into
working environment but also into routine family life. Constant development of science
and technologies determines essential changes in the work processes: the role of
planning, managing, system analysis, and other intellectual operations expands. The
process becomes important from the economic, political, public, and social point of view
and determines transition from industrial to information society.

Knowledge becomes a basis of the modern economy and conditions transition from
the capital-based to the knowledge-based economy, which prompts production of
IT-related goods. Modern information technologies allow successful processing, storage
and transmission of information. PCs and communication means linked together into
data transmission nets insure favourable conditions for population to computerise
their activities. A new concept, defining development of the humankind, — information
society — is being used more and more broadly.

Information society or knowledge-based society is open, educated, life-long learning
society, basing its activity on the knowledge. Its members can, know how and want to
effectively implement modern IT means in their activities, use computerised resources of
their country and the whole world; in the meantime public administration institutions,
invoking these means and resources, take decisions and insure reliable public
information, available to population.

Information technologies can be considered to be the main factor determining
organisation of production in enterprises, specification of work, educational
requirements, qualification of population, and relations of enterprises, public sector and
households. Due to this reason a need of reliable statistical information that could throw
light upon the development process and various characteristics of the knowledge-based
economy and information society has emerged. The Department of Statistics to the
Government of the Republic of Lithuania has started collection of statistical data in the
field of use of IT and knowledge from 2002. The first publication — Informacinés
technologijos 2002 (Information Technologies 2002) — was published in 2003.
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PAGRINDINES SAVOKOS

Bendroji pridétiné verté (BPV) / Bendrasis vidaus produktas (BVP) — Bendroji
pridétiné verté bazinémis kainomis nustatoma kaip produkcijos verté, iSskaiCius tarpinj
vartojima. Bendrasis vidaus produktas rinkos kainomis — tai per ataskaitinj laikotarpj
rezidentiniy vienety sukurtos bendrosios pridétinés vertés pagal kiekvieng ekonomine
veiklg suma, plius grynieji mokesciai gaminiams.

Produkcija — gamybos proceso metu sukurty prekiy ir paslaugy veréiy suma.

Verslo sektorius apima jmones, kuriy veiklos tikslas — gaminti prekes bei teikti
paslaugas rinkai ir gauti pelng (nejskaitant finansinio tarpininkavimo, Zemés tkio, vieSojo
valdymo ir gynimo sektoriy).

Informacinés technologijos (informacinés ir telekomunikacinés, IT) — skaitme-
ninés informacijos (duomeny) valdymo ir apdorojimo technologijos, apimancios
kompiuteriy technika, programine, elektroniniy tinkly, duomeny perdavimo jrangg ir
telekomunikacijas.

Informaciniy ir telekomunikaciniy technologijy sektoriui (toliau IT sektorius)
priskiriama:

1. IT apdirbamosios gamybos veiklos rdsys, susijusios su informacijos apdorojimo
arba rysiy funkcijy vykdymu:

— [staigos jrangos ir kompiuteriy gamyba;

— izoliuotyjy laidy, kabeliu, juosty gamyba;

— radijo, televizijos ir rySiy jrangos bei aparatiros gamyba;

— matavimo, tikrinimo, bandymo, navigacijos ir kt. paskirties prietaisy arba aparaty
gamyba;

— technologiniy procesy valdymo jrangos gamyba.

2. Informaciniy technologijy prekiy ir paslaugy prekyba.

3. Informaciniy technologijy paslaugy veiklos rdsys, susijusios su informacijos
apdorojimu ir rySiy funkcijy vykdymu elektroninémis priemonémis, t. y.:

— telekomunikacijy veikla;

— kompiuteriai ir su jais susijusi veikla;

— jstaigos masiny ir jrenginiu, jskaitant kompiuterius, nuoma.

Audiovizualiniy paslaugy rinka apima audiovizualinés produkcijos gamybg ir
platinima, kino demonstravimo, televizijos, radijo, vaizdo ir garso jrasy rinkas ir pan.

Internetas — vieSas, tarptautinis ir globalinis skaitmeniniy telekomunikacijy tinklas,
skirtas informacijos apykaitai.

LAN - vietinis kompiuteriy tinklas, dazniausiai jungiantis vienos jstaigos ar atskiro
padalinio kompiuterius bei jy iSorinius jrenginius (spausdintuvus, duomeny saugyklas ir
pan.). Toks tinklas sudaro salygas dalytis bendrais iStekliais.
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Intranetas — vidinis jmonés tinklas, naudojantis interneto protokolus duomenims
persiysti, galintis turéti rySj su internetu. Sukuriamas specifiniams jmonés poreikiams
tenkinti.

Ekstranetas (Extranet) — vidinis jmonés tinklas su ribotomis prieigos i$ interneto
galimybémis.

Interneto rySys per tradicini modema — rysys, per analoginj (standartinj) modema ir
komutuojama telefono linijg (Dial-up).

Skirtiné telefono linija (Leased line) — informacijos perdavimas naudojantis
nuomojamu telefono stoties laidu.

Skaitmeniné telefono linija (ISDN) — integruoty paslaugy skaitmeninis tinklas, t. y.
skaitmeninis balso ir kitokios informacijos perdavimo bidas naudojant telefono linija.

Skaitmeniné abonentiné linija (xDSL) — placiajuoscio rySio technologija, skirta
duomenims perduoti dideliu grei€iu tradicinémis telefono linijomis (ADSL, HDSL, SDSL,
VDSL, IDSL, RADSL ir kt.).

e. valdzia — Valstybés informaciné infrastruktira, laiduojanti patogia vieSosios
informacijos prieigq ir apykaitq ir teikianti vieSasias paslaugas informaciniy technologijy
pagrindu.

e. verslas — verslo operacijy atlikimas ir jmonés veiklos organizavimas naudojant
informacines technologijas elektroniniy tinkly aplinkoje.

e. sveikata — informaciniy technologijy panaudojimas tenkinat gyventojy, pacienty,
sveikatos priezilros specialisty, sveikatos priezidros paslaugy teikéjy, administratoriy ir
politiky poreikius.

e. prekyba — prekiy ar paslaugy uzsakymai naudojantis internetu. Atsiskaitymo
forma néra svarbi. Uzsakymai, siunciami elektroniniu pastu, telefonu ar faksu, nelaikomi
prekyba internetu.

Viesojo interneto prieigos taskas — institucijy teikiamos interneto naudojimosi
vietos (t. y. centrai, skirti plaCiajai visuomenei, kuriuose kiekvienas gali pasinaudoti
interneto paslaugomis, neatsizvelgiant | tai, ar priéjimas yra mokamas, ar nemokamas).
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1. INFORMACINIY TECHNOLOGIJY SEKTORIUS LIETUVOJE

1. INFORMATION AND COMMUNICATION TECHNOLOGY SECTOR IN
LITHUANIA

IT SEKTORIAUS PRODUKCIJA IR PRIDETINE VERTE
OUTPUT AND VALUE ADDED OF ICT SECTOR

ISankstiniais duomenimis 2006 m. informaciniy technologijy sektoriaus produkcija to
meto kainomis, palyginti su praéjusiais metais, padidéjo 5,4 procento ir jos lyginamasis
svoris Salies bendrojoje produkcijoje sumazéjo nuo 5,0 procento 2005 m. iki 4,6 procento
2006 metais.

ISankstiniais duomenimis IT sektoriaus pridétiné verté to meto kainomis 2006 m.
palyginti su 2005 m. iSaugo 5,5 procento. Sektoriaus pridétinés vertés lyginamasis svoris
bendrojoje pridétinéje vertéje sumazeéjo nuo 6,0 procento 2005 m. iki 5,5 procento 2006
metais. Visais minétais metais lemiamg reikSme augimui turéjo telekomunikacijy,
kompiuteriy ir su jais susijusiy veikly sparti plétra.

Preliminary data of 2006 at current prices shows that in comparison to the last year
the output of ICT has increased by 5.4 per cent and the comparative share in the gross
output decreased from 5.0 per cent in 2005 to 4.6 per cent in 2006.

Preliminary data of 2006 at current prices reveals that in comparison to 2005 value
added of the ICT sector increased by 5.5 per cent. The comparative share of value
added of the ICT sector in the gross value added decreased from 6.0 per cent in 2005 to
5.5 per cent in 2006. In all years the development of telecommunications, computers and
other relevant activities played a decisive part in the upsurge.

1.1. IT sektoriaus produkcijos ir pridétinés vertés jvertinimas
1.1. Estimation of output and value added of ICT sector

| 2000 [ 2001 | 2002 [ 2003 | 2004 | 2005 | 2006"

IT sektoriaus

produkcija, Output of ICT
min. Lt 4070,6 4929,0 5427,0 5736,5 5929,4 6233,4 6573,0 sector, LTL mill.
dalis bendroje per cent of total
produkcijoje,% 53 6,0 6,2 6,0 55 5,0 4,6 output

IT sektoriaus Value added of
pridétiné ver- ICT sector, LTL
té, min. Lt 2576,5 2912,5 3319,6 3473,0 3573,2 3852,7 4066,1 mill.

dalis bendroje

pridétinéje per cent of total
vertéje, % 6,4 6,7 72 6,8 6,3 6,0 5,5 value added
dalis BVP, % 5,6 6,0 6,4 6,1 57 54 5,0 per cent of GDP
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1.2. IT sektoriaus produkcija
1.2. Output of ICT sector

To meto kainomis, min. lity
At current prices, LTL million

INFORMATION TECHNOLOGIES IN LITHUANIA

| 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006*

IS viso

|staigy jranga ir
kompiuteriy
gamyba
1zoliuotyjy laidy ir
kabeliy gamyba

Radijo, televizijos ir
rySiy jrengimy bei
aparatros gamyba
Matavimo,
tikrinimo, bandymo,
navigacijos
prietaisy bei
aparaty gamyba
Technologiniy
procesy valdymo
jrangos gamyba
Elektriniy buitiniy
aparaty bei radijo ir
televizijos prekiy
didmeniné prekyba
Kompiuteriu, jy
periferinés ir prog-
raminés jrangos
didmeniné prekyba
Kitos staigos tech-
nikos, elektroniniy
daliy ir jrangos
didmeniné prekyba
Kity masiny ir jran-
gos, naudojamos
pramoneje, preky-
boje ir navigacijoje,
didmeniné prekyba
Telekomunikacijos
|staigos masiny, ir
jrengimu, jskaitant
kompiuterius,
nuoma
Kompiuteriai ir su
jais susijusi veikla

28,2

53,3

783,3

1324

1,7

286,0

103,9

81,3

402,5
1873,0

2,0

3231

29,7

55,2

855,6

149,3

2,0

338,3

1215

96,2

470,6

21,7

68,5

904,7

137,6

3,0

355,2

127,6

4941

2380,8 2815,6

25

427,3

8,7

4294

4070,6 4929,0 5427,0 5736,5 5929,4 6233,4 6573,0

322 358 387 548

874 1510 1736 2217

1030,5 1228,3 1067,7 916,0

137,0 177,3 150,3 121,2

59 150 154 604

378,0 3826 436,8 6151

1357 186,3 2355 2423

649 675 660 719

527,7
2591,0

525,7
28417

651,9
2676,6

732,0
28225

10,1 8,7 6,7 4,5

487,4 558,1 7142 7105

Total

Manufacture of office
machinery and
computers
Manufacture of insu-
lated wire and cable

Manufacture of radio,
television and commu-
nication equipment
and apparatus
Manufacture of
instruments and
appliances for
measuring, checking,
testing, navigating
Manufacture of
industrial process
control equipment
Wholesale of electrical
household appliances
and radio and
television goods

Wholesale of
computers, computer
peripheral equipment
and software
Wholesale of other
office machinery,
electronic parts and
machinery

Wholesale of other
machinery for use in
industry, trade and
navigation
Telecommunications
Renting of office
machinery and
equipment including
computers

Computer and related
activities
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INFORMATION TECHNOLOGIES IN LITHUANIA

1.3. IT sektoriaus pridétinés vertés jvertinimas
1.3. Estimation of value added of ICT sector

To meto kainomis, min. lity
At current prices, LTL million

| 2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006*

IS viso 2576,5 2912,5 3319,6 3473,0 3573,2 3852,7 4066,1 Total

Manufacture of office
|staigy jranga ir machinery and
kompiuteriy gamyba 136 131 131 156 198 216 295 computers
1zoliuotyjy laidy ir Manufacture of insu-
kabeliy gamyba 20,1 19,7 224 372 464 64,4 557 Ilated wire and cable

Manufacture of radio,
Radijo, televizijos ir television and com-
rySiy jrengimy bei munication equipment
aparatiros gamyba 276,6 298,8 3212 3713 4628 4133 351,6 and apparatus

Manufacture of instru-
Matavimo, tikrinimo, ments and appliances
bandymo, for measuring,
navigacijos prietaisy checking, testing,
bei aparaty gamyba 56,0 626 926 606 759 685 653 navigating
Technologiniy Manufacture of
procesy valdymo industrial process
jrangos gamyba 0,8 0,9 14 3,7 42 4,7 241 control equipment
Elektriniy buitiniy Wholesale of electrical
aparaty bei radijo ir household appliances
televizijos prekiy and radio and
didmeniné prekyba  238,1 278,0 294,6 3156 311,19 340,3 407,7 television goods
Kompiuteriy, juy Wholesale of
periferinés ir prog- computers, computer
raminés jrangos peripheral equipment
didmeniné prekyba 608 710 752 806 1439 146,6 160,6 and software
Kitos staigos tech- Wholesale of other
nikos, elektroniniy office machinery,
daliy ir jrangos electronic parts and
didmeniné prekyba 376 439 464 498 569 438 47,6 machinery
Kity masiny ir jran-
gos, naudojamos Wholesale of other
pramoneje, preky- machinery for use in
boje ir navigacijoje, industry, trade and
didmeniné prekyba 2922 341,3 361,6 3874 3851 517,8 5428 navigation
Telekomunikacijos  1390,4 1533,2 1828,5 1855,1 1731,7 1801,5 1906,3 Telecommunications
|staigos masiny, ir Renting of office
jrengimy, jskaitant machinery and
kompiuterius, equipment including
nuoma 0,4 0,6 8,3 6,3 3,7 2,8 2,7 computers
Kompiuteriai ir su Computer and related
jais susijusi veikla 189,9 2495 2542 2897 3319 4274 4722 activities
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INFORMATION TECHNOLOGIES IN LITHUANIA

INFORMACINIY TECHNOLOGIJY IMONES IR DARBUOTOJAI
ICT ENTERPRISES AND EMPLOYEES

2005 m. veiké 2402 informaciniy ir telekomunikaciniy technologijy jmonés. 2005 m.
jmoniy skaicius, palyginti su 2004 m., padidéjo 10,2 procento ir sudaré 3,9 procento visy
nefinansiniy jmoniy (2004 m. — 3,7%). Ypac¢ padidéjo masiny ir jrangos, naudojamos
pramonéje, prekyboje ir navigacijoje, didmeninés prekybos, programinés jrangos
naudojimo konsultacijy ir tiekimo bei telekomunikacijy jmoniy skaiCius. |moniy,
gaminandiy IT produkcijg skai€ius Siek tiek sumazéjo.

2005 m. IT sektoriaus jmonése dirbo 37312 dirbanciyjy. Jy skaiCius, palyginti su
2004 m., padidéjo 5,3 procento ir sudaré 4,3 procento visy dirbanciyjy. Daugiausia
dirbanciyjy skaicius iSaugo telekomunikacijy, masiny ir jrangos, naudojamos pramonéje,
prekyboje ir navigacijoje, didmeninés prekybos bei programinés jrangos naudojimo
konsultacijy ir tiekimo jmonése.

IT sektoriuje vyravo (77%) mazos jmonés, turin€ios iki 9 samdomy darbuotojy. Jose
dirbo 17 procenty visy Sio sektoriaus dirbanciyjy. Vidutinés ir stambios jmoneés, turin€ios
50 ir daugiau darbuotojy, sudaré 4 procentus visy informaciniy ir telekomunikaciniy
technologijy jmoniy. Jose dirbo 59 procentai visy Sio sektoriaus dirbanciyjy.

IT sektoriaus jmonés 2005 m. uzdirbo 10898 min. lity pajamy. Palyginti su 2004 m.,
apyvarta padidéjo 14 procenty ir sudaré 7,9 procento visos apyvartos. Apyvartos
padidéjima lémé iSaugusi prekybos jmoniy, uzsiimanciy masiny ir jrangos, naudojamos
pramonéje, prekyboje ir navigacijoje, kompiuteriy ir jy programinés jrangos didmenine
prekyba ir telekomunikacijy jmoniy, apyvarta.

In 2005, there were 2402 ICT enterprises. In 2005 against 2004, the number of ICT
enterprises increased by 10.2 per cent and made up 3.9 per cent of all non-financial
enterprises (in 2004 — 3.7 per cent). The number of enterprises mostly increased in such
activities as wholesale of machinery and equipment for use in industry, trade and
navigation; software consultancy and supply; telecommunications. Number of enterprises
engaged in the production of ICT products slightly decreased.

In 2005, the number of persons employed in these enterprises accounted for 37 312.
Their number in 2005 against 2004 increased by 5.3 per cent and made up 4.3 per cent
of the total number of employed persons. The number of employed persons mostly went
up in enterprises engaging in telecommunications and wholesale of machinery and
equipment for use in industry, trade and navigation activities and software consultancy
and supply

Small enterprises with the staff up to 9 employees prevailed (77 per cent) in the ICT
sector. They employed about 17 per cent of all employees in this sector. Medium and
large enterprises having 50 and more employees made up 4 per cent of ICT enterprises
and employed 59 per cent of all employees in this sector.

In 2005, income of enterprises in this sector amounted to LTL 10898 million. In 2005
against 2004, turnover increased by 14 per cent and made up 7.9 per cent of the total
turnover. The growth in turnover was prompted by the rise of turnover of enterprises
engaged in wholesale of machinery and equipment for use in industry, trade and
navigation, computers and software and telecommunications.
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1.4. IT jmoniy skaicius pagal jmoniy dydi
1.4. Number of ICT enterprises by size class

|Imoniy skaicius

Number of enterprises

|Imoniy dydZio grupés pagal
darbuotojy skaic¢iy 2005 m.
Size classes by number of

employees, 2005

2003 | 2004 | 2005

09 | 1049 [ 50-249] 250+

Verslo sekto-

rius, i$ viso
IT sektorius,

i$ viso

IT

pramonéje
IT prekyboje
IT paslaugy

imonése

61035 59057 61015

2187 2179 2402

195 197 188
772 777 891

1220 1205 1323

1854 449 86

125 36 20
626 235 28

1103 178 38

13

Business sector,
46663 11498 2513 341 total

ICT

ICT sector, total

7 manufacturing
2 ICT wholesale

4 ICT services

1.5. IT sektoriaus jmoniy pagrindiniai verslo strukturos rodikliai
1.5. Main indicators of structural business statistics in ICT sector

Veikla |Metai ||moniy Dirbanéiyjy | Samdomy | Apyvarta, ISlaidos Pridétiné Bendros
skaicius skaicius darbuotojy | min. Lt personalui, |verté investicijos |
skaicius min. Lt (gamybos | materialyjj
kastais), turta,
min. Lt min. Lt
Activity | Year | Number of | Number of | Number of | Turnover, |Personnel | Value Gross
enterprises | persons employees | LTL mill. costs, added at investment
employed LTL mill. factor costs, | in tangible
LTL mill. assets, LTL
mill.
Verslo sektorius, i$ viso
Business sector, total
2001 63460 740077 697057 79972 8947 16168 6312
2002 62265 758559 720705 88058 10109 18257 6644
2003 61035 821827 788310 97930 11203 20950 7624
2004 59057 842924 812044 114005 12997 24975 8292
2005 61015 875167 846398 137769 14937 29169 11668
IT sektorius, i$ viso
ICT sector, total
2001 1817 30211 29402 6310 673 1814 914
2002 2076 31914 31078 7670 773 2143 815
2003 2187 33853 33061 8479 789 2100 559
2004 2179 35434 34704 9559 878 2295 591
2005 2402 37312 36636 10898 991 2461 549
>
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Veikla |Metai ||moniy Dirbanéiyjy | Samdomy | Apyvarta, ISlaidos Pridétiné Bendros
skaicius skaicius darbuotojy | min. Lt personalui, |verté investicijos |
skaicius min. Lt (gamybos | materialyjj
kastais), turta,
min. Lt min. Lt
Activity | Year | Number of | Number of | Number of | Turnover, |Personnel | Value Gross
enterprises | persons employees | LTL mill. costs, added at investment
employed LTL mill. factor costs, | in tangible
LTL mill. assets, LTL
mill.
IT pramonéje
ICT manufacturing
2001 194 10584 10502 1101 212 395 181
2002 190 11128 11048 1116 225 359 142
2003 195 11356 11282 1273 210 371 154
2004 197 12485 12409 1497 248 432 174
2005 188 11338 11269 1438 231 278 53
IT prekyboje
ICT wholesale
2001 634 6892 6725 2702 136 318 69
2002 747 8644 8473 3503 182 446 62
2003 772 10077 9913 4069 216 476 71
2004 777 11312 11167 4868 267 559 80
2005 891 12707 12563 5804 331 707 130
IT paslaugy jmonése
ICT services
2001 989 12735 12175 2507 325 1101 664
2002 1139 12142 11557 3051 366 1338 611
2003 1220 12420 11866 3137 363 1253 334
2004 1205 11637 11128 3194 363 1304 337
2005 1323 13267 12804 3656 429 1476 366
IT sektoriaus dalis verslo sektoriuje, %
Share of ICT sector in business sector, %
2001 29 41 4,2 7,9 7,5 11,2 14,5
2002 3,3 4,2 4,3 8,7 7,6 11,7 12,3
2003 3,6 41 4,2 8,7 7 10 7,3
2004 3,7 4,2 4,3 8,4 6,8 9,2 7.1
2005 3,9 4,3 4,3 7,9 6,6 8,4 4,7
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1.6. Dirbantieji IT sektoriuje pagal imoniy dydj
1.6. Persons employed in ICT sector by size class

Dirbanciujy skaicius |Imoniy dydZio grupés pagal darbuotojy
skaiciy, 2005 m.
Number of persons employed Size classes by number of employees,
2005
2003 | 2004 |[2005 [o0-9 | 1049 [ 50249 | 250+
Verslo Business
sektorius, sector,
iS viso 821827 842924 875167 155848 234017 246003 239299 total
IT sekto- ICT sector,
rius, iSviso 33853 35434 37312 6184 9005 7751 14372  total
ICT ma-
IT pra- nufactu-
monéje 11356 12485 11338 367 837 2355 7779 ring
IT preky- ICT who-
boje 10077 11312 12707 2449 4785 2451 3022 lesale
IT pas-
laugy IcT

imonése 12420 11637 13267 3368 3383 2945 3571  services

TIESIOGINES UZSIENIO INVESTICIJOS IT SEKTORIUJE
FOREIGN DIRECT INVESTMENT IN ICT SECTOR

2006 m. pradzioje sukauptos tiesioginés uzsienio investicijos (TUI) IT sektoriuje
Lietuvoje sudaré 3502,1 min. lity, t. y. 14,7 procento visy TUI Lietuvoje. Daugiausia | §j
sektoriy investuoja Skandinavijos Salys: 2006 m. pradzioje Danija buvo investavusi
2193,8 min. lity (62,6% visy TUI Siame sektoriuje), Svedija — 607,7 min. lity (17,4%),
Suomija — 207,5 (5,9 %).

Didzioji TUI dalis Siame sektoriuje tenka telekomunikacijy jmonéms — TUI j Sia veikla
uzsiimancias jmones sudaré 83,1 procento visy IT sektoriaus investicijy.

At the beginning of 2006, accumulated foreign direct investment (FDI) in the ICT
sector made up LTL 3502.1 million, or 14.7 per cent of total FDI in Lithuania. The main
foreign investors in this sector were Scandinavian countries: Denmark — LTL 2193.8
million (62.6 per cent of total FDI in this sector), Sweden — LTL 607.7 million (17.4 per
cent), Finland — LTL 207.5 million (5.9 per cent).

The biggest share of FDI in this sector fell per telecommunication enterprises — 83.1
per cent of total FDI in this sector.
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1.7. Tiesioginés uzsienio investicijos IT sektoriuje
1.7. Foreign direct investment in ICT sector

Mety pradzioje, min. lity,

At the beginning of the year, LTL million

| 2001 [ 2002 | 20038 | 2004 | 2005 | 2006
TUI Lietuvoje, FDI in Lithu-
i$ viso 9337,3 10661,9 13183,8 13699,4 16192,6 | 23895,8 ania, total
IT sektoriuje 1649,0 19352 2259,6 2436,6 25019 | 3502,1 IT sector
IT pramonés ICT manu-
imonése 133,8 1457 1625 182,0 238,9 | 1155 facturing
IT prekybos ICT
jmonése 150,8 207,1 256,3  280,1 351,2 | 394,7 wholesale
Telekomunika- Telecommu-
cijy jmonése 1354,7 1568,9 1818,9 1888,8 1819,7 | 2911,2  nications
IT paslaugy
jmonése 9,7 13,5 21,9 85,7 92,1 | 80,7  ICT services
Tiesioginiy uzsienio investicijy dalis IT sektoriuje
Share of FDI in ICT sector
Mety pradzioje, procentais
At the beginning of the year, per cent
20 17,7 18,2 17,1 17,8
i 15,5 14,7
15 __
10
5
0 T
2001 2002 2003 2004 2005 2006
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1.8. Pagrindinés Salys investuotojos j IT sektoriy
1.8. Main foreign direct investors in ICT sector

Mety pradzioje, min. lity
At the beginning of the year, LTL million

| 2001|2002 |2003 |2004 |2005 |2006 @|
IS viso 1649,0 1935,2 2259,6 2436,6 2501,9 3502,1 Total
Danija 846,0 887,9 1036,2 1100,1 1087,6 2193,8 Denmark
Svedija 253,2 261,8 341,3 358,4 570,1 607,7 Sweden
Suomija 47,8 78,5 105,2 169,5 191,8 207,5 Finland
Estija 27,2 105,5 121,6 245,5 201,7 186,2 Estonia
Kitos Salys 474,8 601,5 655,2 561,5 452,5 306,9 Other countries

Tiesioginiy uzsienio investicijy pasiskirstymas IT sektoriuje
Distribution of FDI in ICT sector

Mety pradzioje, procentais
At the beginning of the year, per cent

2005 72,7

2006 53,3411,3 83,1

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

@ IT pramoné IT prekyba O Telekomunikacijos IT paslaugos
ICT manufacturing ICT wholesale Telecommunications ICT services

INFORMACINIY TECHNOLOGIJU GAMYBA
PRODUCTION OF ICT GOODS

Informaciniy_technologijy gaminiai 2006 m. sudaré 1,9 procento visos pramonés
parduotos produkcijos (C, D, E NACE Rev.1.1, veikusiomis kainomis). Per 2006 m.
Lietuvos jmonés informaciniy technologijy gaminiy pardavé uz 898 min. lity, t. y. 24,9
procento maziau nei 2005 metais. 2006 m. i$ informaciniy technologijy produkcijos
Lietuvos gamintojai daugiausiai pardavé elektroninés aparatiros daliy (41%) bei garso ir
vaizdo aparatiros (38,5% visy pardavimuy).
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Palyginti su 2005 m. IT sektoriaus pardavimais, 2006 m. 18,4 procento sumazéjo
garso ir vaizdo aparattros pardavimai, 48,2 elektroninés aparatiros daliy. Taciau 7,2
procento padidéjo komunikacijos aparatdros, 20,7 kompiuteriy, 3,3 procento kity IT
gaminiy pardavimai.

In 2006 the production of ICT goods in Lithuania accounted for 1.9 per cent of the
total sold industrial production (sections C, D, E of NACE Rev. 1.1, at current prices).
The sales (in 2006) of ICT goods by Lithuanian enterprises made up LTL 898 million, i.e.
compared with 2005 the sales have dropped by 24.9 per cent. In 2006 the sales of IT
goods were the highest in the field of electronic components (41 per cent of sales) and
audio/video equipment (38.5 per cent of sales).

Compared with 2005 IT sector’s sales, the sales of audio / video equipment dropped
by 18.4 per cent, of electronic components — by 48.2 per cent. However, sales of
computers increased by 20.7 per cent, telecommunication equipment by 7.2, other IT
goods — by 3.3 per cent.

Lietuvos gamintojy parduoti IT gaminiai pagal gaminiy grupes
Lithuanian production value of ICT goods by product group

To meto kainomis, min. lity
At current prices, LTL million

[=)
700 - S = [J2002 #2003 H12004 EI12005 [112006
o ©
600 - < <
© 3 v
500 ~ Y
N N
400 - o @ ™
<
300 1o §
o
200 4 & z» N ©
o @ g
100 - ©
0 i NN
Garso ir vaizdo Kompiuteriai ir Elektroninés Telekomunikacijy Kiti IT gaminiai
aparatira Su jais susijusi aparatdros dalys aparatira
aparatira
Audio and video Computer and Electronic Telecommunication Other ICT
equipment related equipment components equipment goods
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1.9. IT gaminiy pardavimy pokytis
1.9. Change of ICT goods sales

Procentais
Per cent
Pokytis
Change
2003/ 2004 / 2005/ | 2006/
2002 2003 2004 2005
IS viso 18,1 20,6 7,4 -249 Total
Garso ir vaizdo aparatira 73,5 54,5 21,9 -18,4 Audio and video equipment
Computer and related
Kompiuteriai 3,2 85,4 -25,9 20,7 equipment
Elektroninés aparatiros
dalys 5,1 48 -258 -48,2 Electronic components
Telecommunications
Komunikacijy aparatira 55 -0,2 33,9 7,2 equipment
Kiti IT gaminiai 11,9 15,5 -1,3 3,3 Other ICT goods

IT gaminiy pardavimy struktira

Structure of ICT goods sales

Procentais
Per cent

2002 [EHE 15510 5,

2003

2004

2005

2006

38,4

isi

Garso ir vaizdo

aparatdra su jais susijusi
aparatlra
Audio and video Computer and
equipment related equipment
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IT PREKYBA IR PASLAUGOS
ICT WHOLESALE AND SERVICES

Didmeninés prekybos jmoniy, parduodanciy IT prekes, pajamos 2006 m., palyginti su
praéjusiais metais, iSaugo 11,7 procento ir sudaré 6708,1 min. lity. Didmeninés prekybos
imoniy, prekiaujanciy kompiuteriais, periferine ir programine jranga, pajamos 2006 m.
buvo 1912,7 min. lity ir sudaré 28,5 procento visy IT sektoriaus didmeninés prekybos
imoniy pardavimy pajamy.

Tarp kompiuterines paslaugas teikianciy jmoniy 2005 m. daugiausiai pajamy gavo
programinés jrangos, kompiuteriy tinkly diegimo ir naudojimo konsultacijas teikianc¢ios
jmonés — 541,9 min. lity, t.y. 70,5 procento visy kompiuterines paslaugas teikianciy
jmoniy pajamy. Per 2005 m. Siy jmoniy pajamos padidéjo 26,9 procento.

In 2006 as compared with 2005, income of enterprises engaged in ICT wholesale
trade increased by 11.7 per cent and made up LTL 6708.1 million. In 2006, income from
wholesale trade of computers, computer peripheral equipment and software comprised
LTL 1912.7 million, which made up 28.5 per cent of income from sales of all wholesale
trade enterprises of ICT sector.

In 2005, among enterprises providing computer-related services, the highest income
was received by software consultancy and supply and network services-related
enterprises — LTL 541.9 million, i.e. 70.5 per cent of income of all enterprises providing
computer-related services. Over 2005, their income increased by 26.9 per cent.

IT prekybos ir paslaugy jmoniy pajamy struktira
Income structure of ICT wholesale and service enterprises

Min. lity,
LTL million

7000 4 6708,1
6000
5000 4
4000 +
3000 4
2000 4
1000 -

0

2006

1T didmeniné prekyba Telekomunikacijos B Kompiuteriai ir su jais susijusi veikla

ICT wholesale trade Telecommunications Computer and related activities
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1.10. IT prekybos ir paslaugy jmoniy pajamos
1.10. Income of ICT wholesale and service enterprises

Min. lity,
LTL million

| 2002 | 2003 | 2004 | 2005 | 2006 |
Didmeninés prekybos Income of ICT
imoniy, parduodanéiy wholesale trade
IT prekes, pajamos 3414,2 3886,1 4740,5 5727,8 6708,1 enterprises
Elektriniy buitiniy Wholesale of electrical
aparaty bei radijo ir household appliances
televizijos prekiy and radio and television
didmeniné prekyba 1449,1 1373,0 1948,1 1929,7 2282,1 goods
Kompiuteriy, periferinés Wholesale of computers,
ir programinés jrangos computer peripheral
didmeniné prekyba 9459' 1013,7" 11653 15795 19127 equipment and software
Kity elektroniniy daliy, Wholesale of other
masiny ir jrangos, electronic parts, machinery
naudojamos pramonéje, and equipment for use in
prekyboje ir navigacijoje, industry, trade and
didmeniné prekyba 1019,2 14994 1627,1 2218,6 2513,3 navigation
Telekomunikacijy Income of telecom-
imoniy pajamos 2396,6 2474,1 2465,4 2783,5 3052,5 munication enterprises
Kompiuteriai ir su jais Computer and related
susijusi veikla 497,6 532,2 5931 768,5 963,3 activities

Techninés jrangos
naudojimo konsultacijos 1,4 3,8 6,1 14,9 13,7 Hardware consultancy

Programinés jrangos
naudojimo konsultacijos

ir jos tiekimas, Software consultancy
kompiuteriy tinkly and supply and network
idiegimas 348,3 376,1 426,9 5419 677,2 services

Duomeny apdorojimas 26,8 22,7 30,1 41,2 44,2 Data processing

Veikla, susijusi su

duomeny bazémis 36,0 37,0 40,7 50,2 39,1 Data base activities
|staigos, buhalterinés ir

kompiuterinés jrangos Maintenance and repair
techniné priezidra ir of office, accounting and
remontas, kita su computing machinery
kompiuteriais susijusi and other computer
veikla 85,1 92,6 89,4 120,2 189,0 related activities

! |traukti kitos jstaigos jrangos didmeninés prekybos duomenys.
" Included information about wholesale of other office machinery and equipment.
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IT prekybos jmoniy pajamy pasiskirstymas
Distribution of ICT wholesale incomes

Procentais
Per cent

27,6

28,5

Elektriniy buitiniy aparaty bei
radijo ir televizijos prekiy
didmeniné prekyba

Wholesale of electrical
household appliances and
radio and television goods

=

Kompiuteriy, periferinés ir

programinés jrangos
didmeniné prekyba

Wholesale of computers,
computer peripheral
equipment and software

IT paslaugy jmoniy pajamy pasiskirstymas
Distribution of ICT services incomes

7

Kity elektroniniy daliy, masiny ir
jrangos, naudojamos pramonéje,
prekyboje ir navigacijoje,
didmeniné prekyba
Wholesale of other electronic
parts, machinery for use in
industry, trade and navigation

Procentais
Per cent
]
H
2005 1,9 70,5
2006 1,4 70,3
Hi
J
H 0] H
Techninés Programinés jrangos Duomeny Veikla, |staigos, buhalterinés ir
jrangos naudojimo apdorojimas susijusisu  kompiuterinés jrangos
naudojimo konsultacijos ir jos duomeny, techniné priezidra ir
konsultacijos  tiekimas, kompiuteriy, bazémis remontas, kita su
tinkly jdiegimas kompiuteriais susijusi
veikla
Hardware Software consultancy  Data processing Data base Maintenance and repair of
consultancy and supply and activities office, accounting and
network services computing machinery;
other computer related
activities
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1.11. IT prekybos ir paslaugy imoniy pajamy pokytis
1.11. Change of income of ICT wholesale and service enterprises

Min. lity,
LTL million
2002 /| 2003/ | 2004 /| 2005/| 2006/
2001 2002 2003 2004 2005

Didmeninés prekybos Income of ICT
imoniy, parduodangéiy IT wholesale trade
prekes, pajamos 44,3 13,8 22,0 20,8 17,1 enterprises

Wholesale of electrical
Elektriniy buitiniy aparaty, household appliances
bei radijo ir televizijos and radio and television
prekiy didmeniné prekyba 41,9 53 419 -09 18,3 goods
Kompiuteriy, periferinés ir Wholesale of computers,
programinés jrangos computer peripheral
didmeniné prekyba 31,8 72" 341 355 211 equipment and software
Kity elektroniniy daliy, Wholesale of other elec-
masiny ir jrangos, tronic parts, machinery
naudojamos pramonéje, and equipment for use in
prekyboje ir navigacijoje, industry, trade and
didmeniné prekyba 62,5 47,1 8,5 36,4 13,3 navigation
Telekomunikacijy jmoniy Income of telecommu-
pajamos 12,0 32 -04 129 9,7 nicastion enterprises
Kompiuteriai ir su jais Computer and related
susijusi veikla 14,1 70 11,5 29,6 25,3 activities
techninés jrangos
naudojimo konsultacijos -39,2 1724 61,0 1459  -8,5 hardware consultancy
programinés jrangos
naudojimo konsultacijos ir software consultancy and
jos tiekimas ir kompiuteriy supply and network
tinkly jdiegimas 30,1 80 135 26,9 25,0 services
duomeny apdorojimas -44,0 -152 324 37,0 7,4 data processing
veikla, susijusi su
duomeny bazémis -7,9 29 10,0 23,3 -22,0 database activities
istaigos, buhalterinés ir maintenance and repair
kompiuterinés jrangos of office, accounting and
techniné priezidra ir re- computing machinery
montas ir kita su kom- and other computer
piuteriais susijusi veikla 7.4 88 -35 34,5 57,2 related activities

! |traukti kitos jstaigos jrangos didmeninés prekybos duomenys.
" Included information about wholesale of other office machinery and equipment.
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IT PREKIY EKSPORTAS IR IMPORTAS
EXPORTS AND IMPORTS OF ICT PRODUCTS

Muitinés deklaracijy ir Intrastato ataskaity duomenimis, 2006 m. eksportuota
1881,6 min. lity vertés IT prekiy, | Lietuvg importuota Siy prekiy uz 3406,3 min. lity.
2006 m. IT prekiy eksportas, palyginti su 2005 m., padidéjo 10,7 procento, importas —
16,2 procento.

2006 m. Sios prekés sudaré 4,8 procento bendro Lietuvos eksporto, 2005 m. — 5,2
procento. IS visy importuojamy prekiy IT prekés 2006 m. sudarée — 6,4, 2005 m. — 6,8
procento.

2006 m. didziausig importuojamy informaciniy technologijy prekiy dalj sudaré
kompiuteriai ir su jais susijusi aparatdra (33,5%) ir telekomunikacijy aparatira (23,6%).
Daugiausia eksportuota garso ir vaizdo aparatiros, 2006 m. ji sudaré 33 procentus
bendro IT prekiy eksporto, 2005 m. — 29,8 procento. 2006 m. eksporto ir importo augimui
jtakos turéjo kompiuteriy ir su jais susijusios aparattros eksportas ir importas, padidéje
atitinkamai 30,3 ir 15,9 procento.

Per 2006 m. daugiausia IT prekiy eksportuota | Rusijg (17,6%), Latvijg (14,6%),
Estija (10,6%). Daugiausia importuota iS§ Vokietijos (16,2%), Nyderlandy (14,5%),
Suomijos (14,1% viso IT prekiy importo).

According to the data of customs declarations and Intrastat reports, exports of ICT
goods in 2006 equalled LTL 1881.6 million in terms of commodity value, while imports to
Lithuania totaled LTL 3406.3 million. In 2006 against 2005, exports of ICT goods grew by
10.7 per cent, imports — 16.2 per cent.

The said goods accounted for 4.8 per cent of the total Lithuanian exports in 2006 (in
2005 — 5.2 per cent). In 2006, imports of ICT goods accounted for 6.4 per cent, in 2005 —
6.8 per cent of the total ICT imports.

In 2006 the greatest part of imported ICT goods were computers and related
equipment (to 33.5 per cent) and telecomunication equipment (23.6 per cent). Exports of
audio and video equipment made the greatest part of the total exports of ICT goods; they
amounted to 33 per cent of the total exports of ICT goods in 2006 and 29,8 per cent — in
2005. In 2006, the growth of exports and imports was determined by the growth in
exports and imports of computers and related equipment by 30.3 and 15.9 per cent
respectively.

The greatest part of ICT goods during 2006 was exported to Russia (17.6 per cent),
Latvia (14.6 per cent), Estonia (10.6 per cent). ICT goods were mainly imported from
Germany (16.2 per cent), Netherlands (14.5 per cent), Finland (14.1 per cent of total
imports of ICT goods).
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1.12. IT prekiy eksportas pagal grupes !

1.12. Exports of ICT products by type’

Min. lity,
LTL million

| 2002 | 2003 | 2004 | 2005 | 2006 |

Bendras eksportas

IT prekiy eksportas 926,6
IT prekiy dalis

eksporte (%) 4,8
Garso ir vaizdo

aparatdra 113,8
Kompiuteriai ir su jais

susijusi aparatdra 79,3
Elektroninés

aparatdros dalys 629,2
Telekomunikacijy

aparatdra 34,3
Kitos IT prekés 70,0

1060,8 1453,9 1699,2

5,0
165,8
92,6
674,2

37,1
91,1

5,6
390,3
189,0
719,9

45,1
109,6

52
506,9
388,3
593,1

96,6
114,3

19117,4 21262,6 25819,2 32767,3 38888,3

1881,6
4,8
620,8
505,8
4231

200,5
131,4

Total exports
Exports of ICT products
ICT products share of
exports (per cent)
Audio and video
equipment

Computer and related
equipment

Electronic
components
Telecommunication
equipment

Other ICT goods

1.13. IT prekiy importas pagal grupes !

1.13. Imports of ICT products by type’

Min. lity,
LTL million

| 2002 | 2003 | 2004 | 2005 | 2006 |

Bendras importas

IT prekiy importas 1868,5
IT prekiy dalis importe

(%) 6,8
Garso ir vaizdo

aparatura 293,5
Kompiuteriai ir su jais

susijusi aparatira 555,3
Elektroninés

aparatdros dalys 294,5
Telekomunikacijy

aparatura 521,0
Kitos IT prekés 204,2

1825,7 2355,6 2932,0

6,2
323,7
549,0
326,0

4415
1855

6,9
460,8
681,3
436,3

518,9
258,3

6,8
568,5
983,7
439,2

701,3
239,3

27478,8 29438,0 34383,6 43151,9 53274,6

3406,3
6,4
706,6
1140,5
492,2

804,9
262,1

Total imports
Imports of ICT products
ICT products share of
imports (per cent)
Audio and video
equipment

Computer and related
equipment

Electronic
components
Telecommunication
equipment

Other ICT goods

' Uzsienio prekybos duomenys iki 2004 m.

prekybos sistema.

geguzes 1 d. pateikti pagal Specialiajg prekybos
sistema. |stojus | ES, uzsienio prekybos duomenys pasidalijo | dvi dalis — Ekstrastatg ir
Intrastata, uzsienio prekybos su ne ES Salimis apimtis skaiiuojama pagal Specialigjg

" Until 1 May 2004 the volumes of Foreign trade are given by Special trade system. After
accession to the EU, foreign trade data have been divided in two parts: Extrastat and
Intrastat, foreign trade volumes with non-Member States have been calculated according to

the Special trade system.
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IT prekiy eksporto struktira
Structure of exports of ICT products

Procentais
Per cent

5] 5|
Garso ir vaizdo  Kompiuteriai ir Elektroninés Telekomunikacijy Kitos IT
aparatira su jais susijusi aparatdros daly s aparatira prekeés
aparatira
Audio and video  Conputer and Electronic Telecommunication  Other ICT
equipment related equipment conponents equipment goods

IT prekiy importo struktiira
Structure of imports of ICT products

Procentais
Per cent

2005 %19,4 33,5

2006 %20, 33,5
EEi] 58] 7 ii]
Garso ir vaizdo  Kompiuteriai ir Elektroninés Telekomunikacijy Kitos IT
aparatdra su jais susijusi aparaturos dalys aparatdra prekés
aparatura
Audio and video  Computer and Electronic Telecommunication Other ICT
equipment  related equipment components equipment goods
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Svarbiausi IT prekiy eksporto partneriai
Main exports partners of ICT products

Procentais
Per cent
2005 17,3 12,1 11,5 6,2 36,4
H [ Z H B O
Rusija Latvija Turkija Estija Vokietija Svedija Kitos Salys
Russia Latvia Turkey Estonia Germany Sweden Other countries
2006 17,6 14,6 34,8
H [ i} O
Rusija Latvija Estija Lenkija Jungting Karalysté ~ Svedija Kitos Salys
Russia Latvia Estonia Poland United Kingdom Sweden Other countries

Svarbiausi IT prekiy importo partneriai
Main imports partners of ICT products

Procentais
Per cent

I B M & B B

Vokietija Suomija  Nyderlandai Kinija Svedija Piety Koréja  Jungtiné Kitos Salys

Germany Finland  Netherlands China Sweden  South Korea Karalysté  Other countries

United
Kingdom
2006 16,2 14,585 141 HHHWNH 7,0 31,7
B (5 L} B H B

Vokietija Nyderlandai  Suomija Kinija Svedija Lenkija Latvija Kitos Salys
Germany Netherlands  Finland China Sweden Poland Latvia  Other countries
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2. TELEKOMUNIKACIJY IR AUDIOVIZUALINE RINKA

2. TELECOMMUNICATION AND AUDIOVISUAL MARKET

FIKSUOTAS IR JUDRUSIS RYSYS
FIXED AND MOBILE COMMUNICATIONS

Elektroniniy rySiy paslaugy rinka intensyviai kinta, 2006 m. palyginti su 2005 m.
iSaugo 7,1 procento. Toliau idéja judriojo telefono rysSio vartojimas, kuris pagal abonenty
skaicCiy 6 kartus lenke fiksuoto telefono rysio vartojimag 2006 metais.

2006 m. pabaigoje viesojo judriojo telefono rySio veiklg vykdé 3 operatoriai (UAB
,LOmnitel“, UAB ,Bité Lietuva“ ir UAB , Tele2) ir 4 paslaugy teikéjai, kurie paslaugas teike
UAB ,Bité Lietuva“ tinklu. 5 jmonés perpardavé abonentams kity operatoriy teikiamas
paslaugas.

Rysiy reguliavimo tarnybos duomenimis judriojo telefono rysio rinka 2006 m. palyginti
su 2005 m. iSaugo 5,2 procento. VieSojo judriojo telefono rySio aktyviy abonenty, kurie
bent vieng kartg per paskutinius tris ménesius jvykdé telekomunikacinj jvykj, pvz.,
pasinaudojo paslaugomis arba sumokéjo mokeséius, vis dar Zenkliai daugéjo. Siy
abonenty skaicius per 2006 m. palyginti su 2005 m., iSaugo 8,4 procento. Aktyviy vieSojo
judriojo telefono rysio abonenty skaicius 2006 m., palyginti su 2000 m., iSaugo 9,3 karto.
2006 m. vienam gyventojui teko 1,4 aktyvaus judriojo telefono rySio abonento (SIM
kortelés). Bendra 2006 m. inicijuoty pokalbiy trukmé judriojo telefono rysio tinkluose,
palyginti su 2005 m. iSaugo 27,3 procento.

Sparciai didéjo gyventojy bendravimas trumposiomis (SMS) ir iliustruotomis (MMS)
zinutémis. 2006 m., palyginti su 2005 m., SMS skaiCius iSaugo 82,9 procento. Per
2006 m. buvo iSsiysta 4,0 min. MMS, t. y., 1,2 karto daugiau negu 2005 metais.

2006 m. pabaigoje vieSojo fiksuoto telefono rySio veikla vertési 52 jmones (24 turéjo
savo linijas). VieSojo fiksuoto telefono rySio tinklu naudojosi vis maziau gyventojy, bet
rySio skverbtis 2006 m. iSliko beveik tame paciame lygyje kaip ir pastaraisiais metais,
t.y. 100-ui gyventojy teko 23,4 linijos. VieSojo fiksuoto telefono rysSio linijy skaiCius
butuose 2006 m., palyginti su 2000 m., sumazéjo 39,2 procento. Bendra 2006 m.
inicijuoty pokalbiy trukmé fiksuoto rysio tinkluose, palyginti su 2005 m., sumazéjo 3,9
procento. Taksofony skaiCius tuo paciu laikotarpiu sumazéjo nuo 7,6 takst. iki 3,6 tdkst.,
i$ jy 570 taksofony veiké uz miesto riby.

Per 2006 m. pamazu augo AB ,TEO LT* skaitmeniniy visuminiy paslaugy tinklo
(ISDN) linijy skai€ius. 2006 m., palyginti su 2005 m., jy skaiCius iSaugo 3,2 procento.
Sparciai augo pagrindiniy liniju, kuriomis teikiama didelés spartos skaitmeniniy
abonentiniy linijy (xDSL) paslauga, kuri pradéta teikti nuo 2001 m. xDSL skaiCius
2006 m., palyginti su 2001 m., iSaugo 71,3 karto, palyginti su 2005 m. — 70,1 procento.
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The market of electronic communication services has been intensely changing
recently. In 2006 against 2005 electronic communications market revenues grew by 7.1
per cent. Mobile telephone services, whose use in 2006 exceeded the use of the fixed
telephone services 6 times, had become more popular.

In 2006 mobile telecommunications services were provided by 3 operators (private
companies “Omnitel”, “Bite Lietuva” and TELE-2) as well as by 4 suppliers of services
providing services by the “Bite GSM* network. 5 enterprises traded in services provided
by other suppliers.

In 2006 against 2005 electronic communications market revenues from mobile
telecommunications services grew by 5.2 per cent (CRA data). The number of mobile
telephone service subscribers who used at least one time mobile telephone service
during the last three months has been markedly increasing yet. In 2006 against 2005 the
number of such subscribers increased by 8.4 per cent. In 2006 as compared with 2000,
the number of active mobile telephone system subscribers increased 9.3 times. In 2006
this number reached 1.4 per capita (SIM cards). The total duration of the initiated calls
on mobile telephone networks in 2006 against 2005 increased by 27.3 per cent.

Communication using Short Message Service (SMS) and Multimedia Messaging
Service (MMS) has been rapidly increasing. In 2006 against 2005 the number of SMS
increased by 82.9 per cent. In 2006 were sent 4.0 million MMS, 1.2 time more than in
2005.

In the end of 2006 as many as 52 enterprises were engaged in public fixed telephony
(24 — owners of lines). Though the number of subscribers using public fixed telephony
has been falling, penetration of it in 2006 did not change, and remained at the same level
almost, i.e. 23.4 lines per 100 residents. In 2006 as compared with 2000, the number of
residential public fixed telephone lines decreased by 39.2 per cent. Total duration of calls
in 2006, initiated on fixed telephone networks increased by 3.9 per cent comparing with
2005. Over the same period, the number of public pay-phones decreased from 7.6
thousand to 3.6 thousand. 570 of pay-phones are operated outside the urban area.

The number of ISDN lines of public company TEO LT, AB has been gradually
increasing. In 2006 against 2005 their number grew by 3.2 per cent. The number of main
lines, via which the Digital Subscribers Line (xDSL) service, which has been started to
render since 2001, is provided, has been rapidly increasing. In 2006 as compared with
2001, the number of xDSL increased 71.3 times and compared with 2005 — increased
70.1 per cent.
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Fiksuoto ir judriojo telefono rySio tinklai
Telephone Network

Laikotarpio pradzioje, tikst.
At beginning of period, thous.

5000 - 0 VieSojo fiksuoto telefono rysio linijy skaicius'
Number of main telefone lines"

4000 - Aktyviy viesojo judriojo telefono rysio abonenty skaigius
2 Number of active phone subscribers

3000 -

2000 - 1631,6

11446 11801 11445
1018,0959 g 824,2

1000 -+
3436 508,9 —%
0

2000 2001 2002 2003 2004 2005 2006 2007

! Nejskaitant taksofony, jskaitant ISDN ekvivalentines linijas.
! Without pay-phones, include ISDN equivalent lines.

2.1. Fiksuoto ir judriojo telefono rysio tinkly paslaugos
2.1. Telephone Network’s services

Laikotarpio prazioje, tukst.
At beginning of period, thous.

| 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 |

VieSojo fiksuoto

telefono rysio linijy Number of main
skaigius' 1180,1 1144,5 9296 8242 820,0 8011 7924 telephone lines’
Number of public
Taksofony skaicius 7,6 7.2 6,3 57 57 45 3,6 pay-phones
Number of ISDN
ISDN linijy skaicius 66 10,7 125 153 157 16,2 subscriptions
xDSL abonenty Number of xDSL
skaicius ... 25 105 251 50,7 104,8 178,3 subscriptions
Aktyviy judriojo rysio Active mobile
abonenty skaicius 508,9 1018,0 1631,6 2102,2 3051,2 4353,4 4718,2 phone subscribers
Trumpy Zinuciy Number of SMS
(SMS) skaicius, min. ... 897,1 1387,6 4939,4 9033,6 (outgoing), mill.
lliustruoty zinuciy, Number of MMS
(MMS) skaicius, min. 0,1 2,6 3,3 4,0 (outgoing), mill.

! Nejskaitant taksofony, jskaitant ISDN ekvivalentines linijas.
! Without pay-phones, include ISDN equivalent lines.
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Gyventojy apsirapinimas telefonais
Provision with telephone

Laikotarpio pradzioje, 100-ui gyventojy
At beginning of period, per 100 inhabitants

—e— VieSojo fiksuoto telefono rysio linijy skaic¢ius 100-ui gyventojq1
Number of main telefone lines per 100 inhabitants !

139,4
140 4 Aktyviy viesojo judriojo telefono rysio abonenty 127.9
skaicius 100-ui gyventojy
120 4 Number of mobile phone subscribers
per 100 inhabitants
100 -
80 -
60 +
32,6
40 1 , 23,4
20
14,6
0 9‘8 T

2000 2001 2002 2003 2004 2005 2006 2007

! Nejskaitant taksofony, jskaitant ISDN ekvivalentines linijas.
T Without pay-phones, include ISDN equivalent lines.

2.2. Fiksuoto ir judriojo telefono rysio pokalbiy trukme
2.2. Duration of outgoing calls

Min. min. per laikotarpj
Million min by period

| 2001 | 2002 | 2003 [ 2004 | 2005 | 2006 |

Pokalbiy trukmé,

kai skambuciai Outgoing calls,

inicijuojami savo initiated in own

tinkle, i$ viso 3507,8 2981,7 3294,4 4124,5 4763,2 5505,1 network, total

iS ju of which
vidaus 3454,0 2913,4 32225 4039,4 4653,2 5392,9 domestic
tarptautiniai 53,8 68,3 71,9 85,1 110,0 112,2  international
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INTERNETO PRIEIGA
INTERNET ACCESS

Interneto prieigos paslaugas 2006 m. teike 115 teikéjy. Rysiy reguliavimo tarnybos
duomenimis 2006 m. bendros pajamos i§ interneto prieigos paslaugu, palyginti su
2005 m. iSaugo beveik 24,2 procento.

Per 2006 m. abonenty (iSskyrus tuos, kurie naudojosi interneto prieigos viesojo
judriojo telefono rySio galiniame jrenginyje paslauga (WAP)) skai€ius iSaugo 1,6 karto.
2006 mety pabaigoje jis sieke 417,5 tokst. t.y. 12,3 abonentai 100 gyventojy. Tarp
abonenty dominavo privatls vartotojai, turintys namuose prisijungimg prie interneto,
kurie 2006 m. sudaré apie 83,6 procento visy interneto abonenty.

Interneto abonentai rinkosi Siuos interneto prieigos suteikimo kelius: komutuojamas
linijas, xDSL linijas, vie$ojo judriojo radijo rySio tinklus, bevielio rysio linijas, kabelinés TV
tinklus, optines linijas, LAN tinklus ir kt. Kiti paslaugy gavéjai (jmonés ir organizacijos)
teiké prioritetg interneto prieigai per skirtgjq linijg. Vidutinés pajamos i$ vieno abonento
per meénesj, teikiant interneto prieigos paslaugas (jskaitant visus prijungimo bddus)
2006 m. IV ketvirtj sudaré 51 lita.

In 2006 the Internet access was provided by 115 providers. In 2006 the revenues,
received from the Internet access market grew by almost 24.2 per cent comparing with
2005 (CRA data).

In 2006 the number of subscribers (without subscribers which use WAP) grew 1.6
times. In the end of 2006 there were 417.5 thous. subscribers. Structurally, the number
of residential users was prevailing — at the end of 2006 about 83.6 per cent of all Internet
subscribers were residential users.

The residential users prevail within the number of subscribers of the Internet
provided via the dial-up, xDSL lines, public mobile radio communication network,
wireless communication lines, cable TV network, optical lines, LAN etc. Other customers
or subscribers such as enterprises and organizations choose the Internet access via
leased lines. The average monthly revenues from one subscriber for the Internet access
services (including all the ways of connection) in the fourth quarter of 2006 amounted to
LTL 51.
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2.3. Interneto prieigos paslaugy teikimas
2.3. The Internet access service market

Laikotarpio pradzioje
At beginning of period

| 2004 | 2005 | 2006 | 2007 |

Interneto prieigos

paslaugas teikianciy Number of Internet acces
teikéjy skaicius, vnt. 60 98 115 115 providers, unit

Bendras interneto Number of Internet
abonenty skaicius, tokst. ! 161,4 512,2 1078,7 1533,6 subscribers, thous.

i$ jy prieigai prie interneto of which used xDSL lines

naudojo xDSL linijas, takst. 27,3 50,7 104,8 178,6 for subscriptions, thous.

! ljungti abonentai, kurie naudojosi interneto prieigos vieSojo judriojo telefono rysio galiniame
irenginyje paslauga (WAP).
! Including subscribers which used WAP.

Interneto prieigos paslaugy teikéjy pasiskirstymas pagal turimg abonenty
skaiciy
Internet access service providers by number of subcriptions

Laikotarpio pradzioje, procentais
At beginning of period, per cent

n05 | 100 e

TR
sz

N
&

el
7 R
] g ez H [
,1eo LT* .Bité Lietuva® ,Omnitel* Jrele2” Kiti teikéjai

Other providers

! Neprijungti abonentai, kurie naudojosi interneto prieigos viesojo judriojo telefono rysio
galiniame jrenginyje paslauga (WAP).
! Excluding subscribers which used WAP.
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2.4. Interneto prieigos paslaugos abonenty skai€iaus pasiskirstymas
pagal prisijungimo budus
2.4. Internet access service subscribers by way of connections

Laikotarpio pradzioje, procentais
At beginning of period, per cent

| 2004 | 2005 | 2006 | 2007' |

Mobile radio communication

Judriojo radijo rySio tinklu 29,3 66,1 76,1 0 network

xDSL 16,9 9,9 9,7 42,8 xDSL

Komutuojamomis linijjomis 29,3 8,7 2,2 2,7 Dial-up

Kabelinés televizijos tinklu 12,4 6,3 4,6 15,8 Cable TV network

Vietiniais tinklais (LAN) 6,8 5,9 44 10,9 LAN

Bevielio rySio linijomis 2,9 1,7 1,7 5,9 Wireless communication line
Optiniu kabeliu 1,8 1,1 1,2 12,6  Fiber optic lines

Skirtaja linija 0,6 0,3 0,1 0,4 Leased lines

Kiti (per elektros tinklus, per Other (PCL, satelite
palydova) 0,0 0,0 0,0 0 communication)

! Neprijungti abonentai, kurie naudojosi interneto prieigos vieSojo judriojo telefono rysio
galiniame jrenginyje paslauga (WAP).
! Excluding subscribers which used WAP.

AUDIOVIZUALINE RINKA
AUDIOVISUAL MARKET

Kuriant ziniy visuomene, yra svarbu gyventojy apsirpinimas tam tikromis
priemonémis, leidzianCiomis gauti ar kaupti informacijg ir tai naudoti ne tik darbo
reikmém, bet ir laisvalaikiui ar pramogoms. Namuose naudojamos informacinés
technologijos — ne tik stacionaris ar neSiojami kompiuteriai, bet ir jvairios vaizdo ir garso
atkdrimo bei perdavimo priemonés.

Namy dkiy, prisijungusiy prie kabeliniy tinkly, skai¢ius, 2006 m., palyginti su
2000 m., padidéjo 40,2 procento, turin¢iy bent vieng televizoriy — 10,9 procento, turinciy
du ir daugiau televizoriy — 50,5 procento. |raSyty vaizdajuoséiy ir DVD pardavimo ir
nuomos punkty skai€ius 2006 m., palyginti su 2005 m., iSaugo 59 punktais. Parduodamy
jraSyty vaizdajuoscCiy skaicius metai i§ mety mazéja, 2006 m., palyginti su 2005 m., jy
skai€ius sumazéjo 11,9 procento. Parduoty jrasyty DVD skaicius 2006 m., palyginti su
2005 m., iSaugo 3,4 karto. Parduotos vaizdo Zaidimy programinés jrangos skai€ius
2006 m., palyginti su 2005 m. iSaugo 2,5 procento.
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Kino teatry skaicius Lietuvoje 2006 m., palyginti su 2000 m., sumazéjo 51 vienetu,
bet tuo pat metu 33,6 procento iSaugo vykusiy kino seansy skaiCius. Metai i mety kito
TV ir radijo transliuotojy skaicius. 2006 m., palyginti su 2000 m., TV programy apimtis
padidéjo 66,1 procento, radijo programy apimtis — 2,5 karto.

In the process of creation of the knowledge-based society, supply of population with
certain media, which allows receiving and accumulation of information not only for
occupational purposes but also for leisure and entertainment, is of great importance. IT
used at home is not only desktop and laptop PCs, but also various video and audio
equipments.

Number of households connected to cable networks in 2006 against 2000 increased
by 40.2 per cent, number of households with at least one TV set — 10.9 per cent, number
of households with 2 or more TV sets — 50.5 per cent. New points of sale and rent of pre-
recorded videotapes and DVD are being established; in 2006 as compared with 2005,
their number increased by 59 points. The number of sold of pre-recorded videotapes has
been decreasing each year; in 2006 as compared with 2005, their number decreased by
11.9 per cent. In 2006 as compared with 2005, the number of sold of pre-recorded DVD
increased 3.4 times. In 2006 as compared with 2005 number of sold software for video
games consoles increased 2.5 per cent.

In 2006 as compared with 2000 number of cinemas decreased by 51 unit, but at the
same time the number of cinema shows increased by 33.6 per cent. Year by year
number of TV and radio broadcasters were changed. In 2006 as compared with 2000,
number of hours of TV programs services increased by 66.1 per cent and radio programs
services — 2.5 times.
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2.5. Audiovizualinio sektoriaus jmoniy pagrindiniai rodikliai
2.5. Main indicators in audiovisual sector

Metai | |[moniy Dirban€iyjy | Samdomy | Apyvarta, ISlaidos Pridétiné verté | Bendros inves-

skaicius skaicius darbuotojy | min. Lt personalui, | (gamybos ticijos | materialy,

skaicius min. Lt kaina), turta,
min. Lt min. Lt

Year | Numberof | Numberof | Numberof | Tumover, Personel Value added at | Gross investment

enterprises | persons employees | LTL mill. costs, factor prices, in tangible goods,

employed LTL mill. LTL mill. LTL mill.
Verslo sektorius, i$ viso
Busines sector, total
2000 64209 753470 713096 72440 9749 15393 5651
2001 63460 740077 697057 79972 8947 16168 6312
2002 62265 758559 720705 88058 10109 18257 6644
2003 61035 821827 788310 97930 11203 20950 7624
2004 59057 842924 812044 114005 12997 24975 8292
2005 61015 875167 846398 137769 14937 29169 11668
Audiovizualinis sektorius, i$ viso
Audiovisual sector, total
2000 127 1413 1355 142 41 40 17
2001 126 1268 1215 144 36 48 14
2002 134 1327 1273 176 45 72 49
2003 158 1401 1353 202 35 65 15
2004 155 1312 1272 232 28 65 10
2005 168 1541 1512 274 32 73 6
Audiovizualinio sektoriaus dalis verslo sektoriuje, %
Audiovisual sector's share of business sector, %

2000 0,2 0,2 0,2 0,2 0,4 0,3 0,3
2001 0,2 0,2 0,2 0,2 0,4 0,3 0,2
2002 0,2 0,2 0,2 0,2 0,4 0,4 0,7
2003 0,3 0,2 0,2 0,2 0,3 0,3 0,2
2004 0,3 0,2 0,2 0,2 0,2 0,3 0,1
2005 0,3 0,2 0,2 0,2 0,2 0,3 0,1
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2.6. Audiovizualinés rinkos apzvalga
2.6. Review of Audiovisual market

Laikotarpio pradzioje
At beginning of period

| 2003 | 2004 | 2005 | 2006 | 2007 |

Kino rinka
Kino teatry skaicius
Kino saliy skaicius

Viety skaicius salése,
takst.

Vyko seansy, tikst.
Televizijos ir radijo rinka
TV transliuotojy skaicius
TV programy apimtis,
takst. val.

Radijo transliuotojy
skaicius

Radijo programy apimtis,
takst. val.

Namuy dkiy, prisijungusiy,
prie kabeliniy tinkly,
skaicius, takst.

Namy Ukiy, turin€iy bent
vieng televizoriy, skaicius,
tokst.

Namy Ukiy, turin€iy du ir
daugiau televizoriy,
skaicius, tOkst.

Vaizdo jrasy rinka
Parduoty jrasyty
vaizdajuosciy skaicius,
takst.

Parduoty jrasyty DVD
skaicius, tOkst.

Parduotos vaizdo Zaidimy,
programinés jrangos
skaiCius, takst.

|rasyty vaizdajuosgiy ir
DVD pardavimo ir nuomos
punkty skaicius, vnt

65
79

21
48,6

27

50,9

39

178,1

376

1312

311

86,9

8,5

137

61
83

24
69,6

28

48,0

42

130,6

383

1315

360

76,6

8,7

164

56
75

22
65,8

24

58,9

42

196,6

397

1336

374

68,5

65,3

369,1

307

51
70

21
58,8

32

69,8

49

270,4

433

1394

374

66,9

243,8

306,5

374

48
77

22
67,6

31

75,4

48

329,6

460

1397

459

58,9

835,7

314,3

428

Cinema market
Number of cinemas
Number of cinema halls

Number of seats in cinema
halls, thous.

Cinema shows, thous.

TV and radio market
Number of TV broadcasters
TV programmes by volume,
in hours, thous.

Number of radio
broadcasters

Radio programmes by
volume, in hours, thous.

Number of household
connected to cable
networks

Number of private
household with at least one
TV sets, thous.

Number of household with
2 or more TV sets, thous.

Video market

Number of pre-recorded
video cassettes sold to
costumers, thous.

Number of pre-recorded
DVD sold to costumers,
thous.

Number of softwares for
video games consoles
sold, thous.

Number of outsselling pre-
recorded videos, unit
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3. NAMY UKIY IR GYVENTOJY NAUDOJAMOS INFORMACINES
TECHNOLOGIJOS

3. USE OF ICT IN HOUSEHOLDS AND BY INDIVIDUALS

IT NAUDOJIMAS NAMY UKIUOSE
USE OF ICT IN HOUSEHOLDS

Namy dkiy apsirGpinimas asmeniniais kompiuteriais ir interneto naudojimas per
paskutinius kelerius metus sparciai didéjo. Asmeninj kompiuteri namuose 2007 m.
pirmaji ketvirtj turéjo 42 procentai namy 0kiy, interneto prieigg — 40 procenty. Per
ketverius metus asmeninj kompiuterj turin€iy namy kiy dalis padidéjo daugiau kaip du
kartus, o turin€iy interneto prieigg namuose — 6,5 karto.

2007 m. pirmajj ketvirtj asmeninius kompiuterius namuose turéjo 53 procentai miesto
namy Ukiy ir 24 procentai kaimo namy 0kiy. Penkiuose didziausiuose miestuose
kompiuterius namuose turéjo 59 procentai namy Ukiy, kituose miestuose — 43 procentai.

Internetu namuose 2007 m. pirmajj ketvirtji naudojosi 40 procenty visy namy dkiy.
Mieste interneto prieiga namuose turéjo kas antras namy Ukis, kaime — kas ketvirtas
namy dkis (23%). Dauguma interneto vartotojy (82%) internete nar$é naudodamiesi
kompiuteriu (staliniu arba neSiojamuoju), kas antras namy dkis (52%) — mobiliuoju
telefonu. 23 procentai namy, dkiy, turin€iy interneto prieiga, naudojosi tik siaurajuosciu
internetiniu rySiu: i§ jy 38 procentai nurodé, kad jiems placiajuostis rySys yra per
brangus, kas tre¢iam namy dkiui (31%) néra poreikio turéti placiajuostj rysj.

ApsirGpinimas kompiuteriais, mobiliaisiais telefonais, interneto naudojimas tiesiogiai
priklauso nuo namy dkio pajamy. IS namy Ukiy, kuriy ménesinés piniginés pajamos
virSijo 2000 lity, asmeninj kompiuterj turéjo 86, interneto prieigg — 82 procentai namy
akiy.

Interneto poreikis gerokai mazesnis vyresnio amziaus asmeny namy dkiuose. 13
namy, Ukiy, kuriuose visi asmenys vyresni nei 74 mety, interneto prieigg namuose turéjo
tik vienas kitas. Europos Bendrijy statistikos tarnyba (Eurostatas) kompiuteriy ir interneto
naudojimo rodikliams skaiciuoti ima namy_ dkius, kuriuose yra bent vienas jaunesnis kaip
75 mety amziaus asmuo. IS tokiy namy Okiy interneto prieigg namuose 2007 m. pirmajj
ketvirtj turéjo 44 procentai.
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Possession of computers in households has notably increased over the recent years.
In | quarter 2007, 42 per cent of households had computers at home; the Internet was
used by 32 per cent of households. During 4 years, the number of households having
computers at home increased more than twice, those using the Internet at home — 6.5
times.

In quarter 2007, 53 per cent of urban and 24 per cent of rural households had
personal computers at home. In the largest cities, 59 per cent of households had
computers at home, in other towns — 43 per cent.

In | quarter 2007, the Internet was used by 40 per cent of households. In urban
areas, each second household used the Internet at home, in the rural ones — each forth
(23 per cent). Most Internet users (82 per cent) used computers (personal or laptop),
each second household used mobile phones for Internet surfing at home. 23 per cent of
households having the Internet access at home used only narrowband Internet; of them,
38 per cent stated that broadband Internet was too expensive, each third (31 per cent)
did not need broadband access.

Possession of computers, mobile phones, as well as use of the Internet depends on
the household income. Among households, whose income was more than LTL 2000, 86
per cent had computers, 82 per cent — Internet access at home.

Demand for the Internet was lower among older person’s households. Only some
households where all persons were aged over 74 had a possibility to use the Internet at
home. According to Eurostat’s methodology, for the calculation of indicators, households
with at least one person aged 16-74 are selected. In | quarter 2007, 44 per cent of such
households had the Internet access at home.
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Namy tkiy apsirtipinimas kompiuteriais
Computers in households

Procentais
Per cent
60 -
g Visi namy Gkiai 52,5
All households
50 - 46,9
o Mieste 42,0
40 - Urban 36,4 36,5
32,4
o Kaime —
30 1 "~ Rural 257 25
20 4 7,9
11,2
10 4 FRRRRE
| R
0 et R
2001 2002 2003 2004 2005 2006
3.1. Namy ukiai, turintys iSvardytus prietaisus, 2007 m.
3.1. Households possessing the listed devices, 2007
Procentais
Per cent
Visi Mieste | i$ ju — of which Kaime
i did%iuo- | kituose
siuose miestuose
All Urban | miestuose Rural
szjsse— largest other
cities towns
Asmeninis kompiuteris 420 525 59,1 43,3 23,6 Personal computer
stalinis kompiuteris 37,8 46,4 51,6 39,2 22,8 desktop computer
nesiojamasis portable computer
kompiuteris 9,8 14,0 17,7 8,8 2,3 (laptop)
Mobilusis telefonas 77,5 86,0 87,6 83,8 62,7 Mobile phone
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Namuy ukiai, kurie naudojasi internetu namuose
Households having access to the Internet at home

Procentais
Per cent
60 - @ Visi namy kiai
All households 50,4
50 - . 7
; Mieste
0 Urban 40,2 403
= Kaime
30 - Rural
2.6
20 1 wan
10 1 3244 4.1
’ 0,6
o | [
2001' 2002’ 2003 2004 2005 2006 2007

' Tik per kompiuterj, t. y. nejskaitant naudojimosi internetu per mobilyjj telefong ar kitus

prietaisus.

! Only via PC. Accessing the Internet via mobile phone and other devices is excluded.

3.2. Namy ukiai, turintys interneto prieiga namuose, 2007 m.
3.2. Households having access to the Internet at home, 2007

Procentais
Per cent
Visi Mieste | i$ jy — of which Kaime
namy didziuo- kituose
tkiai siuose miestuose
All Urban | miestuose Rural
house- largest other
holds cities towns
Namy, dkiai, turintys Households having
interneto prieiga access to Internet
namuose 40,3 504 57,0 41,0 22,6 at home
Prietaisas, kuriuo Device used for
jungiamasi accessing
(proc. nuo namy tkiy, (per cent of
turin€iy interneto households with
prieiga) Internet access)
stalinis kompiuteris 73,1 76,6 77,2 75,3 59,5 desktop computer
nesiojamasis portable
kompiuteris 18,8 22,1 25,2 16,3 59 computer (laptop)
mobilusis telefonas 52,0 49,2 51,0 457 62,9 mobile phone
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3.3. Prisijungimo prie interneto biidas 2007 m.
3.3. Type of Internet connection, 2007

Visi namy_ Ukiai, kurie naudojasi internetu namuose — 100, procentais
Per cent of households using the Internet at home

Visi Mieste | i$ jy — of which Kaime

namy didziuo- kituose

ukiai siuose miestuose

All Urban | miestuose Rural

house- largest other

holds cities towns

Internetinis rysys Internet connection

tik siaurajuostis 23,2 17,0 14,3 22,3 47,2 only narrowband
tik placiajuostis 46,5 49,8 49,6 50,2 33,5 only broadband
siaurajuostis ir narrowband and
placiajuostis 30,3 33,2 36,1 27,6 19,3 broadband

3.4. Priezastys, dél kuriy namy ukiai nesinaudoja plac¢iajuosc€iu internetu
namuose 2007 m. "
3.4. Reasons for not having access to broadband Internet connection at home, 2007'

Visi namy tkiai, kurie naudojasi tik siaurajuosciu internetiniu rySiu namuose — 100, procentais
Per cent of households using only narrowband Internet connection at home

Visi Mieste | i$ jy — of which Kaime
namy didZiuo- kituose
Ukiai siuose miestuose
All Urban | miestuose Rural
house- largest other
holds cities towns
Per brangu 37,8 331 24,7 43,6 44,5 Too expensive
Don’t need
broadband Internet
Néra poreikio 31,1 36,8 37,2 36,3 23,0 conncetion
Nepasiekiamas Not available in
gyvenamoje vietoje 9,4 3,0 1,6 4,7 18,5 area
Naudojasi Have broadband
placiajuosciu internetu conncetion
kitur 20,7 27,8 37,9 15,1 10,9 elsewhere
Kitos priezastys 15,6 141 17,1 10,4 17,6 Other reasons

' Buvo galima nurodyti kelis atsakymus, todél atsakymy suma didesné uz 100.
" It was possible to indicate several answers; therefore, the sum of answers exceeds 100.
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Namy utkiy apsirtpinimas kompiuteriais ir interneto naudojimas namuose
pagal pajamas 2007 m.

Households having computer and Internet access at home by cash income, 2007

Procentais
Per cent
100 -
[ Turi kompiuterj
80 - Have computer
Turi interneto prieiga 59,8 56 9
60 1 Use Internet
40 -
27,9 26,1
20 - 0.6
56 60 0 9.2
Z
o T _
iki 500 501-700 701-1200 1201-2000 2001 ir
under 500 daugiau

2001 and more

GYVENTOJY NAUDOJAMOS INFORMACINES TECHNOLOGIJOS
USE OF ICT BY INDIVIDUALS

Kompiuteriu kada nors yra naudojesi 55 procentai 16—74 mety amziaus asmenuy.
Didelé dalis besinaudojanciuyjy kompiuteriu — jauni Zmonés. Kompiuteriu niekada
nesinaudojo tik 4 procentai 16—24 mety amziaus ir net 94 procentai 65-74 mety amziaus
apklaustuju.

2007 m. pirmajj ketvirtj kompiuteriu naudojosi 52 procentai 16—-74 mety amziaus
asmeny, i$ jy du tre¢daliai (66%) naudojosi kompiuteriu kasdien, 27 procentai — bent
karta per savaite. Beveik tre¢dalis (32%) apklaustyjy, kurie yra kada nors naudojesi
kompiuteriu, nurode, kad jie nelanké jokiy kompiuteriy kursy (kursais buvo laikomas ir
mokymasis mokykloje ar studijy vietoje).

Internetu 2007 m. pirmajj ketvirtj naudojosi 49 procentai visy 16—74 mety amziaus
asmeny (2006 m. pirmajj ketvirti — 42%). Daugiausia internetu naudojosi mokiniai ir
studentai — 99 procentai visy Sios grupés apklaustyjy. IS dirban€iy asmeny internetu
naudojosi 58 procentai.

Mobiliaisiais telefonais 2007 m. pirmajj ketvirtji naudojosi 86 procentai visy 16-74
amziaus asmeny. Mobiliuoju jrenginiu (mobiliuoju telefonu, delniniu ar neSiojamuoju
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kompiuteriu su belaidzio rySio jranga) internete nar$é 29 procentai internauty (14,2% 16—
74 mety amziaus respondenty).

Dauguma (61%) respondenty, kurie naudojosi internetu, naudojosi juo kasdien. Kas
treCias internetu besinaudojantis apklaustasis naudojosi juo bent kartg per savaite, bet
ne kasdien. Taigi reguliariai (ne reCiau kaip kartg per savaite) internetu naudojosi 93
procentai internauty, arba 45 procentai visy 16—-74 mety amziaus asmeny (2006 m.
pirmajj ketvirtj atitinkamai 90 ir 38%).

Dazniausiai internetas buvo naudojamas rySiams, informacijos paieskai, laikraS¢iams
ir zurnalams skaityti, Zzaidimams, paveiksléliams, muzikos jraSams parsisiysti.
Elektroniniu pastu naudojosi 79 procentai, ieSkojo informacijos apie prekes arba
paslaugas — 75 procentai, laikrasCius ir zurnalus internete skaité ar siuntési — 65
procentai internauty, zaidé ar siuntési zaidimus, muzikos jrasus, kino filmus — 55
procentai.

2007 m. pirmajj ketvirtj, palyginti su 2006 m. pirmuoju ketvir€iu, buvo dazniau
skambinama ar dalyvaujama vaizdo konferencijose naudojantis internetu (atitinkamai 39
ir 27% interneto vartotojy), ieSkoma informacijos apie prekes ir paslaugas (75 ir 70%),
naudojamasi internetinés bankininkystés paslaugomis (43 ir 35%), valstybés institucijy
elektroninémis paslaugomis (38 ir 30%).

37 procentai internauty per paskutinius 3 ménesius mokési mokykloje, universitete,
lanké kursus (bet kokius, ne tik kompiuteriy ar interneto). Asmenys, besimokantys
mokykloje ar lankantys kursus, dazniausiai interneta naudojo mokymo medziagai
atsisiysti (73%), susirasingjimui su kursy, mokslo draugais mokymosi klausimais (66%).

Beveik trec¢dalis (32%) apklaustyjy, kurie yra kada nors naudojesi kompiuteriu,
nurodeé, kad jie nelanké jokiy kompiuteriy kursy (kursais buvo laikomas ir mokymasis
mokykloje ar studijy vietoje).

Beveik pusé (48%) visy 16—74 mety amziaus asmeny, besinaudojanciy internetu,
nurodé, kad noréty daugiau naudotis internetu. Pagrindinés priezastys, trukdancios
daugiau naudotis internetu, — laiko stoka ir nepakankami uzsienio kalbos jgudziai.

Tyrimo duomenimis, 41 procentas internauty per pastaruosius metus naudodamasis
internetu susiddré su kompiuteriy virusais, dél kuriy prarado informacijg arba laika. 17
procenty 16-74 mety amziaus interneto vartotojy visada arba beveik visada pasidaro
atsargines rinkmeny kopijas i§ savo kompiuterio | diskelj, kompaktinj diskg arba
Ziniatinklio serverj, 42 procentai — kartais.

2007 m. pirmajj ketvirtj prekes ir paslaugas asmeniniais tikslais internetu pirko ar
uzsake 3,7 procento visy apklaustyjy, arba 7,2 procento respondenty, kurie naudojosi
internetu.

12—-15 mety amziaus paaugliy apklausa parodé, kad auga aktyviy IT naudotojy karta.
2007 m. pirmajj ketvirtji asmeniniu kompiuteriu naudojosi 98 procentai, internetu — 94
procentai, mobiliuoju telefonu — 95 procentai 12—15 mety amziaus apklaustyjy.

55 per cent of persons aged 16-74 have ever used computers. A significant share of
people using computers were young persons. Among respondents aged 16-24, 4 per
cent have never used computers, while among the ones aged 65-74 — as much as 94 per
cent.

In | quarter 2007, 52 per cent of persons aged 16-74 used a computer, of whom two-
thirds (66 per cent of computer users) used it daily, 27 per cent — at least once a week,
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but not daily. Almost one-third (32 per cent) of respondents, who have ever used
computers, stated that they have never attended any computer courses.

In | quarter 2007, as much as 49 per cent of persons aged 16-74 used the Internet
(in I quarter 2006 — 42 per cent). Most of them were pupils and students — 99 per cent of
the interviewed in this group. 58 per cent of working people used the Internet.

In | quarter 2007, 86 per cent of persons aged 16-74 used mobile phones. Mobile
devices (mobile phone, handheld computer or laptop via wireless connection) were used
to access the Internet by 29 per cent of Internet users (14.2 per cent of respondents
aged 16-74).

The majority of respondents (61 per cent) who used the Internet used it daily. Each
third person using the Internet used it at least once a week, but not daily. 93 per cent of
Internet users, or 45 per cent of persons aged 16-74, used the Internet regularly (at least
once a week) (in | quarter 2007 — 90 and 38 per cent respectively).

Usually, the Internet was used for communication, search for information, reading
newspapers and magazines, downloading games, images and music. 79 per cent of
Internet users used the Internet for sending and receiving e-mails, 75 per cent — search
for information about goods or services, 65 per cent — reading or downloading online
newspapers, news, magazines, 55 per cent — playing or downloading games, images or
music.

In | quarter 2007 as compared with | quarter 2006, more persons used the Internet
for making phone calls via the Internet and videoconferencing (39 and 27 per cent of
Internet users respectively), searching for information about goods and services (75 and
70 per cent), e-banking (43 and 35 per cent), online public services (38 and 30 per cent).

37 per cent of Internet users studied at school, university, attended courses (any
training, not only computer or Internet-related). They used the Internet for downloading
educational material (73 per cent), for corresponding with learners related to the course
(66 per cent).

Almost one-third (32 per cent) of persons who have ever used a computer stated that
they did not attend any computer courses (at school or other).

Nearly half (48 per cent) of persons aged 16-74 using the Internet claimed that they
wanted to use the Internet more intensively. The major reasons, due to which the
Internet was not used more intensively, were lack of time and inadequate foreign
language skKills.

41 per cent of the Internet users through using the Internet during the last year
encountered a computer virus resulting in loss of information or time. 17 per cent of the
Internet users aged 16-74 always or almost always, 42 per cent — sometimes made
safety copies from their computer on a diskette, CD or to diskspace on the Internet
servers.

In | quarter 2007, the number of the interviewed who bought or ordered goods and
services for personal needs via the Internet amounted to 3.7 per cent, or 7.2 per cent of
respondents using the Internet.

According to the survey of teenagers aged 12-15, a generation of active ICT users is
on the way. In | quarter 2007, 98 per cent of persons aged 12-15 had ever used
computers, 94 per cent — the Internet, 95 per cent — mobile phones.
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Asmenys, kurie naudojosi kompiuteriu ir internetu
Persons using computer and the Internet

Procentais
Per cent

60
50 -
40 -

30 -

29,2 - - & - - Asmenys, kurie naudojosi kompiuteriu

20 4 Persons using computer

10 4 —O—— Asmenys, kurie naudojosi internetu
Persons using the Internet

2004 2005 2006 2007

Asmenys, kurie naudojosi kompiuteriu ir internetu, pagal amziy 2007 m.
Persons using computer and the Internet by age, 2007

Procentais
Per cent
Asmenys, kurie naudojosi kompiuteriu
I Persons using computer
100 -
_ Asmenys, kurie naudojosi internetu
80 | &  Persons using the Internet
59,0
60 4 51,8 48,7 53,6
41,3 37.8
40 -
18,6 16,1
20 ’
B EL
Visi 16-74mety 45 54 25-34 35-44 45-54 55-64 65-74
asmenys
All persons
aged 16-74
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3.5. Naudojimasis mobiliuoju telefonu
3.5. Use of mobile phone

Procentais
Per cent

Visi 16-74 i$ jy pagal amziaus grupes, mety,

mety of whom by age group, years

asmenys 4

All persons | 16= | 25— | 35— | 45— | 55— | 65-

aged 16-74 24 34 44 54 64 74
Naudojosi mobiliuoju Used a mobile
telefonu: phone:
2006 81,4 98,0 957 915 84,1 652 31,6 2006
2007 85,6 98,8 957 946 87,6 74,0 458 2007

3.6. Mokymasis kompiuteriy kursuose
3.6. Training courses on computer use

Visi atitinkamos amziaus grupés asmenys, kurie kada nors naudojosi kompiuteriu — 100,

procentais
Per cent of those who have ever used a computer in the corresponding age group — 100,
per cent

Visi 16-74 i$ jy pagal amZiaus grupes, mety,

mety of whom by age group, years

asmenys 4

All persons 16— | 25— | 35— | 45— | 55— | 65—

aged 16-74 24 34 44 54 64 74
Lanké kompiuteriy
kursus, jskaitant Took training
mokymasi mokykloje courses (including
ar studijas studies)

over the last 3

per paskutinius 3 mén. 22,7 57,8 83 49 47 48 03 months
prieS 3—12 ménesiy, 49 63 35 47 49 53 1,6 3-12months ago
prie$ 1-3 metus 12,8 14,5 13,1 10,1 13,2 126 7,2 1-3yearsago
seniau nei prie$ 3 more than 3 years
metus 27,8 17,4 448 271 234 294 20,6 ago
Nelankeé jokiy Have not taken any
kompiuteriy kursy 31,8 4,0 30,3 53,2 53,8 47,9 70,3 training courses
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3.7. Asmeny pasiskirstymas pagal naudojimosi kompiuteriu daznuma ir

amziy 2007 m.
3.7. Breakdown of persons by frequency of computer use and age, 2007
Procentais
Per cent
Visi 16-74 i$ jy pagal amZiaus grupes, mety,
mety of whom by age group, years
asmenys
All persons 16— | 25— | 35— | 45— | 55— | 65—
aged 16-74 | 24 34 | 44 54 64 74
Asmenys, kurie Persons who
naudojosi kompiuteriu 51,8 91,1 70,9 59,0 41,3 18,6 4,5 used computer
kasdien 34,3 70,3 49,0 33,7 23,0 109 19 daily
bent kartg per at least once a
savaite, bet ne week (but not
kasdien 14,2 189 17,3 20,3 144 56 2,0 daily)
bent kartg per at least once a
ménesj, bet ne kas month (but not
savaite 28 19 39 40 35 18 06 weekly)
reciau negu kartg less than once
per ménesj o4 00 06 10 04 03 01 a month
Nesinaudojo 48,2 89 291 41,0 58,7 81,4 955 Did notuse

3.8. Asmeny pasiskirstymas pagal naudojimosi kompiuteriu daznumg ir

uzimtuma 2007 m.

3.8. Breakdown of persons by frequency of computer use and occupation, 2007

Procentais
Per cent
Visi 16-74 i$ jy — of which
mety dirbantieji | mokiniai, | pensi- kiti
asmenys studentai | ninkai
All persons | working pupils, pensio- | other
aged 16-74 students | ners
Asmenys, kurie naudo- Persons who
josi kompiuteriu 51,8 62,1 99,8 3,8 26,8 usedcomputer
kasdien 34,3 39,7 81,6 1,4 133 daily
bent kartg per at least once a
savaite, bet ne week (but not
kasdien 14,2 17,8 17,9 1,5 10,9 daily)
bent kartg per at least once a
ménesj, bet ne kas month (but not
savaite 2,8 3,9 0,3 0,7 24 weekly)
reciau negu kartg less than once
per ménesj 0,4 0,7 - 0,1 0,2 a month
Nesinaudojo 48,2 37,9 0,2 96,2 73,2 Did not use
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3.9. Asmeny pasiskirstymas pagal naudojimosi internetu daznuma ir

amziy 2007 m.
3.9. Breakdown of persons by frequency of Internet use and age, 2007
Procentais
Per cent
Visi 16-74 i$ jy pagal amZiaus grupes, mety,
mety asmenys | of whom by age group, years
All persons 16— | 25— | 35— | 45- | 55— | 65-
aged 16-74 24 34 | 44 54 64 74
Asmenys, kurie Persons who
naudojosi internetu 48,7 89,8 67,0 53,6 37,8 16,1 3,7 used the Internet
kasdien 296 612 43,7 284 189 88 15 daily
bent kartg per at least once a
savaite, bet ne week (but not
kasdien 155 251 17,9 20,2 14,7 57 1,6 daily)
bent kartg per at least once a
ménesj, bet ne kas month (but not
savaite 31 33 45 41 36 14 0,7 weekly)
reciau negu karta per less than once
ménesj 0,5 0,1 09 08 06 03 0,0 a month
Nesinaudojo 51,3 10,2 33,0 46,4 62,2 83,9 96,3 Didnotuse

3.10. Asmeny pasiskirstymas pagal naudojimosi internetu daznuma ir
uzimtuma 2007 m.

3.10. Breakdown of persons by frequency of Internet use and occupation, 2007

Procentais
Per cent
Visi 16-74 i$ ju — of which
mety asmenys | dirbantieji | mokiniai, | pensi- kiti
All persons studentai | ninkai
aged 16-74 working pupils, pensio- | other
students ners
Asmenys, kurie Persons who
naudojosi internetu 48,7 57,8 98,9 3,2 24,0 used the Internet
kasdien 29,6 34,5 69,5 1,0 11,0 daily
bent kartg per at least once a
savaite, bet ne week (but not
kasdien 15,5 18,4 27,5 1,5 10,1 daily)
bent kartg per at least once a
ménesj, bet ne kas month (but not
savaite 3,1 4,2 1,8 0,7 2,5 weekly)
reciau negu karta per less than once
ménesj 0,5 0,7 0,0 0,1 0,3 a month
Nesinaudojo 51,3 42,2 1,1 96,8 76,0 Did not use
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3.11. Purposes of using the Internet

Procentais
Per cent

INFORMATION TECHNOLOGIES IN LITHUANIA

‘ 2005 ‘ 2006 ‘ 2007 ‘

Rysiams
siunté / gavo elektroninius laiSkus

skambino naudodamiesi internetu,
vaizdo konferencijos

dalyvavo pokalbiy svetainése ir
pan.

Informacijos paieskai ir tiesiogi-
néms (online) paslaugoms

ieSkojo informacijos apie prekes ir
paslaugas

naudojosi paslaugomis,
susijusiomis su kelionémis ir
apgyvendinimu

klausesi radijo, zidréjo TV
programas

zaidé, siuntési zaidimus ar muzikos
jraSus

atsisiunté programine jrangg
skaité, siuntési laikrascius,
zurnalus

ieSkojo darbo, siunté praSymus dél
darbo

ieSkojo informacijos, susijusios su
sveikatos priezidra

Bendrauti su valstybés
institucijomis

naudojo informacijq i$ valstybés
institucijy tinklalapiy

siuntési oficialius blankus

pildé, siunté uzpildytus blankus
Banko operacijoms atlikti

25,6

4.4

12,7

21,5

7.4

10,9

17,5
7,1

24,2

6,6

8,5

1,3
6,6
5,6

10,3

16,9

24,4
13,2

30,3

9,5

15,4

12,6
6,7
6,1

14,7

38,7

19,0

191

36,3

13,9

19,56

26,9
15,5

31,7

10,1

19,2

17,6
12,0
1,3
21,0

Communication
sending / receiving e-mails

telephoning over the
Internet / videoconferencing

other (use of chat sites, etc.)

Information search and online
services

search for information about
goods and services

using services related to travel
and accommodation

listening to web radio / watching
web television

playing / downloading games
and music

downloading software

reading / downloading online
newspapers / magazines

looking for a job, sending job
applications

search for health-related
information

Interaction with public
authorities

obtaining information from public
authorities’ websites

downloading official forms
sending filled in forms

E-banking
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3.12. Asmenys, kurie noréty daugiau naudotis internetu, pagal amziy 2007 m.
3.12. Persons wanting to use the Internet more by age, 2007

Visi atitinkamos amziaus grupés asmenys, kurie per paskutinius 3 ménesius naudojosi
internetu — 100, procentais

Per cent of persons who used the Internet in the last 3 months in the corresponding age
group — 100, per cent

Visi 16-74 i$ jy pagal amziaus grupes, mety,

mety of whom by age group, years

asmenys 4

ipomons | 1o~ [ 22 oo T [ [

aged 16-74
Asmenys, kurie Persons who
nori daugiau wanted to use the
naudotis internetu 47,4 53,6 46,1 44,0 43,3 40,2 35,7 Internet more

3.13. Priezastys, kurios trukdo daugiau naudotis internetu, 2007 m."
3.13. Reasons for not using the Internet more, 2007’

Visi atitinkamos amziaus grupés asmenys, kurie naudojosi internetu, bet noréty daugiau
naudotis internetu — 100, procentais

Per cent of persons who used the Internet, but wanted to use it more in the corresponding
age group — 100, per cent

Visi 16-74 i$ jy pagal amZiaus grupes, mety,
mety of whom by age group, years
asmenys Yy age group, y

Al 16— | 25— | 35— | 45— | 55— | 65—
persons | o4 34 44 54 64 74

aged 16-74
Nepakankami uZsienio Inadequate foreign
kalbos jgudziai 30,5 19,9 30,2 39,3 422 47,2 | language skills
Laiko stoka 726 652 757 825 796 612 | Lack of time
Per létas interneto Connection is too
rySys 14,2 176 126 13,2 9,0 11,9 | slow
Mokéjimas uz Additional
prisijungimo trukme connection or per-
arba atsisiysty volume download
duomeny kiekj 96 146 60 70 58 59 | cost
Naudojimosi
mokamais puslapiais Cost of online
kaina 124 176 11,3 7,8 8,1 6,2 | content
Nepakankamai jdomus Content is not
interneto turinys 32 39 37 23 1,4 35 | interesting enough
lgtdziy arba Ziniy Lack of skills or
stoka 19,8 11,8 17,7 26,0 30,1 39,9 | knowledge
Dél saugumo arba Security or privacy
privatumo 79 72 104 80 59 73 | concerns
Kitos priezastys 14,5 195 131 104 82 16,2 | Other reasons

' Buvo galima nurodyti kelis atsakymus, todél atsakymy suma didesné uz 100.
" It was possible to indicate several answers; therefore, the sum of answers exceeds 100.
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3.14. Asmenys, turéje problemy dél kompiuteriniy virusy per paskutinius
12 ménesiy

3.14. Persons who had problems with computer viruses during the last 12 months

Visi atitinkamos amziaus grupés asmenys, kurie per paskutinius 3 ménesius naudojosi
internetu, — 100, procentais

Per cent of persons who used the Internet during the last 3 months in the corresponding age
group — 100, per cent

Visi 16-74 i$ jy pagal amziaus grupes, mety,

mety asmenys | of whom by age group, years

All persons 16— | 25— | 35— | 45— | 55— | 65—

aged 16-74 24 |34 |44 |54 |64 |74
Asmenys, turéje Persons who had
problemy dél problems with
kompiuteriniy virusy, 41,0 47,0 42,7 37,9 33,7 28,4 21,2 computer viruses

3.15. E. prekyba asmeniniais tikslais
3.15. Persons using e-commerce for private purposes

Procentais
Per cent

Visi 16-74 i$ jy pagal amziaus grupes, mety,

mety asmenys | of whom by age group, years

All persons 16— | 25— | 35— | 45— | 55— | 65—

aged 16-74 24 |34 |44 |54 |64 |74
Pirko ar uzsaké Bought or ordered
prekes ir paslau- goods or services
gas internetu on the Internet
per paskutinius 3 over the last 3
meénesius 3,7 6,1 83 3,6 1,8 03 0,1 months

per paskutinius metus 55 99 11,2 55 26 0,7 0,1 overthe lastyear

3.16. 12-15 mety asmeny pasiskirstymas pagal naudojimosi kompiuteriu
daznuma 2007 m.

3.16. Breakdown of persons aged 12-15 by frequency of computer use, 2007

Procentais
Per cent
Visi 12-15 i$ jy pagal lyti
mety asmenys | of whom by sex
All persons berniukai mergaités
aged 12-15 .
boys girls
Asmenys, kurie naudojosi Persons who used
kompiuteriu 97,5 98,8 96,3 computer
kasdien 69,2 73,0 65,1 daily
bent kartg per savaite, at least once a week
bet ne kasdien 27,1 24,7 29,6 (but not daily)

>

57



INFORMACINES TECHNOLOGIJOS LIETUVOJE

INFORMATION TECHNOLOGIES IN LITHUANIA

Visi 12-15 iS jy pagal Iyt

mety asmenys | of whom by sex

All persons berniukai mergaités

aged 12-15 .

boys girls
bent kartg per ménesj, at least once a month
bet ne kas savaite 1,1 0,7 1,5 (but not weekly)
reCiau negu kartg per
ménesj 0,2 0,3 - less than once a month
Nesinaudojo 2,5 1,2 3,7 Did not use

3.17. 12-15 mety amziaus asmeny naudojimasis mobiliuoju telefonu

3.17. Use of mobile phone by persons aged 12-15

Procentais
Per cent

Visi 12-15 i$ jy pagal Iytj

mety asmenys | of yhom by sex

All persons S o

aged 12-15 berniukai mergaités

boys girls

Asmenys, kurie naudojosi Persons who used
mobiliuoju telefonu mobile phone
2006 91,2 87,7 94,9 2006
2007 95,1 96,3 93,9 2007

3.18. 12-15 mety asmeny pasiskirstymas pagal naudojimosi internetu

daznuma 2007 m.

3.18. Breakdown of persons aged 12-15 by frequency of Internet use, 2007

Procentais
Per cent
Visi 12-15 i$ jy pagal Iytj
mety asmenys | o¢ \whom by sex
All persons L o
aged 12-15 berniukai mergaités
boys girls
Asmenys, kurie naudojosi Persons who used the
internetu 93,8 96,0 91,5 Internet
kasdien 50,8 54,1 47,3 daily
bent kartg per savaite, at least once a week
bet ne kasdien 37,9 37,5 38,3 (but not daily)
bent kartg per ménesj, at least once a month
bet ne kas savaite 4,2 4,0 4,5 (but not weekly)
reCiau negu kartg per
ménesj 0,9 0,3 - less than once a month
Nesinaudojo 6,2 4,0 8,5 Did not use
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4. INFORMACINIY TECHNOLOGIJY PANAUDOJIMAS |[MONESE

4. ICT USAGE IN ENTERPRISES

2007 m. pradzioje devynios iS§ deSimties gamybos ir paslaugy jmoniy, kuriose dirbo
10 ir daugiau darbuotojy, savo kasdieninéje veikloje naudojo kompiuterius: kompiuteriais
naudojosi 90,5 procento, internetu — 88,4 procento (2006 m. pradzioje atitinkamai 91,7%
ir 87,5%) gamybos ir paslaugy jmoniy. Kompiuterius kasdieniniame darbe naudojo 29,1,
internetg — 25,5 procento gamybos ir paslaugy jmoniy darbuotojy.

Kompiuteriais ir interneto paslaugomis intensyviai naudojosi tiek gamybos, tiek
paslaugy jmoneés. 2007 m. pradzioje kompiuterius savo veikloje naudojo 88,6 gamybos ir
91,6 procento paslaugy jmoniy. Interneto paslaugomis — atitinkamai 86,7 ir 89,4
procento.

Kompiuteriais maziau naudojosi nedidelés jmonés, turinCios iki 50 darbuotojy
(88,2%). Vidutinés (50—249 darbuotojy) ir didelés (daugiau kaip 250 darbuotojy) jmonés
kompiuteriais naudojosi daug intensyviau — atitinkamai 98,2 ir 100,0 procento. Internetu
naudojosi visos didelés, 97,8 procento vidutinio dydzio ir 85,6 procento mazy (iki 50
darbuotojy) jmoniy.

2007 m. pradzioje 47,4 procento jmoniy turéjo savo interneto puslapius (53,6%
turinCiy interneto prieigg jmoniy). 2006 m. internetg banko ir finansinéms paslaugoms
naudojo 83,1 procento jmoniy. 14,2 procento jmoniy nurode, kad 2006 m. pardavé, 20,1
procento — pirko prekes ar paslaugas internetu.

75,8 jmoniy 2006 m. naudojosi vieSojo administravimo elektroninémis paslaugomis.
74,4 procento jmoniy siuntési jvairias formas (blankus), 70,3 procento — ieSkojo
reikalingos informacijos institucijy tinklalapiuose, 60,4 procento jmoniy grazino uzpildytas
formas internetu.

2006 m. 39,9 procento turinCiy interneto prieiga jmoniy susiddré su elektroninio
saugumo problemomis (2005 m. — 40,2%), 94,9 procento tokiy jmoniy naudojo jvairias
apsaugos priemones. Dauguma jmoniy (89,9%) naudojo jvairias antivirusines
programas.

At the beginning of 2007, nine out of ten manufacturing and service enterprises with
the staff of 10 and more employees used computers in their everyday work. The
percentage share of enterprises using computers in their everyday work was 90.5 per
cent, the Internet — 88.4 per cent of manufacturing and service enterprises (at the
beginning of 2006 — 91.7 and 87.5 per cent respectively). At work, computers were used
by 29.1 per cent, the Internet — 25.5 per cent of employees of the enterprises.

Both computers and the Internet were intensively used by manufacturing and service
enterprises. At the beginning of 2007, computers were used by 88.6 per cent of
manufacturing and 91.6 per cent of service enterprises; Internet services were used by
86.7 and 89.4 per cent respectively.
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Lower use of computers was observed in small enterprises with the staff up to 50
employees (88.2 per cent). Medium (60-249 employees) and large enterprises (more
than 250 employees) used computers more intensively — respectively, 98.2 and 100.0
per cent. The Internet was used by all large, 97.8 per cent of medium and 84.5 per cent
of small enterprises.

At the beginning of 2007, 47.4 per cent of enterprises had their own websites (53.6
per cent of enterprises with the Internet access). Over 2006, the Internet for banking and
financial services was used by 83.1 per cent of enterprises. In 2006, there were 14.3 per
cent of enterprises that carried out sales via the Internet and 20.1 per cent — that
purchased goods or services through the Internet.

75.8 per cent of enterprises during 2006 used e-government services. 74.4 per cent
of enterprises downloaded various forms, 70.3 per cent — searched for information on
institutions’ websites, 60.4 per cent — returned filled-in forms via the Internet.

In 2006, 39.9 per cent of enterprises having the Internet access faced security
problems (in 2005 — 40.2 per cent). Various protection measures were used by 94.9 per
cent of enterprises. Most of the enterprises (89.9 per cent) used various anti-virus
programs.

Kompiuteriy ir interneto naudojimas jmonése
Computer and Internet usage in enterprises

Procentais
Per cent
100 -
89,7 n.7 91,7 90,5
90 +
80,2 88,4
80
79,8
70 —2&— |monés, naudojancios kompiuterius
Computer usage in enterprises
60 - —<O— |monés, naudojandios interneta
58.6 Internet usage in enterprises
50
2001 2002 2003 2004 2005 2006 2007
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4.1. monés, naudojancios kompiuterius
4.1. Computer usage in enterprises

Procentais
Per cent

| 2003 | 2004 | 2005 | 2006 | 2007 |
IS viso 84,8 89,7 91,7 91,7 90,5 Total
Apdirbamoji gamyba 81,7 87,7 91,3 89,4 86,7 Manufacturing
Elektros, dujy ir vandens Electricity, gas and water
tiekimas .. 97,9 100 100 100 supply
Statyba ... 950 924 950 91,3 Construction
Prekyba 86,9 912 915 936 93,6 Trade
VieSbudiai ir restoranai 70,0 73,5 745 77,8 79,4 Hotels and restaurants
Transportas ir
sandéliavimas 84,3 86,9 92,0 91,2 90,0 Transportand storage
Pastas ir Post and
telekomunikacijos 100 98,5 100 100 100 telecommunications
Finansinis tarpininkavimas 100 100 100 98,4 97,5 Financial intermediation
Kompiuteriai ir su jais Computers and related
susijusi veikla 96,5 100 100 100 100 activities
Nekilnojamasis turtas, Real estate, renting and
nuoma ir kita verslo veikla 93,0 93,8 99,0 93,7 93,0 other business activities
Poilsio organizavimo, Recreational, cultural
kultdrine ir sportiné veikla 100 97,9 98,8 99,6 and sporting activities
Kita aptarnavimo veikla ... 592 928 77,6 70,9 Otherservices activities

IT komunikacijy sistemy naudojimas
Penetration of ICT systems

Procentais
Per cent
80 - .
12005 2006 2007
60 -
40 -
20 4 ‘ 24 8.1
1 , 7 6,0 /4 ©
// _ : /%? /
0 i . / %
Intranetas LAN Bevielis LAN Ekstranetas
Intranet LAN Wireless LAN Extranet
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4.2. |moniy naudojimasis internetu
4.2. Internet usage in enterprises

Procentais
Per cent

| 2003 | 2004 | 2005 | 2006 | 2007 |
IS viso 68,5 79,8 852 87,5 884 Total
Apdirbamoji gamyba 66,2 750 83,6 854 851 Manufacturing
Elektros, dujy ir vandens Electricity, gas and water
tiekimas ... 89,3 888 964 100 supply
Statyba ... 811 855 91,3 88,6 Construction
Prekyba 70,1 83,4 86,2 88,2 90,6 Trade
VieSbudiai ir restoranai 443 598 63,3 74,9 76,6 Hotels and restaurants
Transportas ir
sandéliavimas 69,4 79,6 84,7 86,2 88,3 Transportand storage
Pastas ir
telekomunikacijos 95,0 956 100 100 100 Post and telecommunications
Finansinis tarpininkavimas 97,5 98,8 100 97,6 97,5 Financial intermediation
Kompiuteriai ir su jais Computers and related
susijusi veikla 96,5 94,3 100 100 100 activities
Nekilnojamasis turtas, Real estate, renting and
nuoma ir kita verslo veikla 75,5 86,8 95,0 91,3 92,2 other business activities
Poilsio organizavimo, Recreational, cultural and
kultdrineg ir sportiné veikla ... 957 97,9 98,8 99,6 sporting activities
Kita aptarnavimo veikla ... 51,3 76,3 71,6 66,5 Otherservices activities

4.3. Kompiuteriy skai€ius 100 darbuotojy
4.3. Number of computers per 100 employees

Kompiuteriy skai€ius Kompiuteriy su internetu

100 darbuotojy, skaicius 100 darbuotojy,

Number of PCs Number of PCs with the

per 100 employees Internet per 100 employees

2005 | 2006 [ 2007 | 2005 | 2006 | 2007
IS viso 22,9 257 249 18,8 22,0 22,1 Total
Apdirbamoji gamyba 14,2 154 15,1 11,5 12,5 13,6  Manufacturing
Elektros, dujy ir Electricity, gas and
vandens tiekimas 354 416 43,7 27,9 32,8 35,6  water supply
Statyba 10,6 12,7 11,8 9,0 11,5 11,0  Construction
Prekyba 29,0 314 30,6 22,5 26,1 25,7 Trade
Viesbugiai ir Hotels and
restoranai 12,3 12,5 12,1 9,7 9,7 10,1 restaurants
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Kompiuteriy skai€ius Kompiuteriy su internetu
100 darbuotojy, skaicius 100 darbuotojy,
Number of PCs Number of PCs with the
per 100 employees Internet per 100 employees
2005 | 2006 [ 2007 | 2005 | 2006 | 2007

Transportas ir

sandéliavimas 20,8 17,8 19,4
Pastas ir

telekomunikacijos 47,3 541 49,2
Finansinis

tarpininkavimas 84,6 85,9 96,9

Kompiuteriai ir su

15,0
42,9

77,0

jais susijusi veikla 109,8 112,5 113,7 103,3 1

Nekilnojamasis

turtas, nuoma ir kita

verslo veikla 34,7 37,3 38,3
Poilsio organiza-

vimo, kultdriné ir

sportiné veikla 34,6 359 40,7
Kita aptarnavimo
veikla 15,1 19,7 9,0

29,7

Transport and
16,1 17,6 storage

Post and
51,0 47,1  telecommunications

Financial
80,5 88,5 intermediation

Computers and
02,8 107,9 related activities

Real estate, renting
and other business
32,6 35,5 activities
Recreational,
cultural and sporting
31,2 34,7 activities
Other services
18,3 7,4 activities

4.4. Kompiuteriy, prijungty prie interneto, dalis
4.4. Share of computers having the Internet connection

Procentais
Per cent

| 2005 | 2006 | 2007 |
I$ viso 82,0 85,7 88,5 Total
Apdirbamoji gamyba 80,8 80,8 89,8 Manufacturing
Elektros, dujy ir vandens tiekimas 78,8 78,8 81,5 Electricity, gas and water supply
Statyba 84,9 90,6 93,3 Construction
Prekyba 77,8 83,1 84,2 Trade
Viesbugiai ir restoranai 79,0 77,7 83,2 Hotels and restaurants
Transportas ir sandéliavimas 72,4 90,5 90,6 Transport and storage
Pastas ir telekomunikacijos 90,6 94,3 95,6 Postand telecommunications
Finansinis tarpininkavimas 91,0 93,7 91,3 Financial intermediation
Kompiuteriai ir su jais susijusi
veikla 94,0 91,4 94,9 Computers and related activities
Nekilnojamasis turtas, nuoma ir Real estate, renting and other
kita verslo veikla 85,6 87,4 92,5 business activities
Poilsio organizavimo, kultdriné ir Recreational, cultural and sporting
sportiné veikla 93,3 86,7 85,3 activities
Kita aptarnavimo veikla 72,9 92,6 82,1 Other services activities
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Prisijungimo prie interneto budai
Type of the Internet connection

Procentais
Per cent

60 -

B2004 2005 #2006 2007

50 +

40 -

30 4

20 4

10 -

0 il
Tradicinis modemas ISDN DSL Kitos fiksuotos Bevielés
(dial-up) jungtys jungtys
Traditional modem Other fixed Wireless

connections connections

4.5. Interneto naudojimo tikslai
4.5. Purposes of Internet usage

Procentais
Per cent

| 2003 | 2004 | 2005 | 2006 |
Svietimui ir mokymams 474 46,1 44,0 50,2 Training and education
Rinkos kontrolei 411 53,9 53,1 557 Market monitoring
Banko ir finansinéms Banking and financial
paslaugoms 69,2 76,8 82,1 83,1 services
Bendrauti su valstybinémis Interaction with public
institucijomis 64,4 711 753 758 authorities
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4.6. Internetas ir pla€iajuostis internetas jmonése 2007 m.
4.6. Internet and broadband Internet in enterprises, 2007

Procentais
Per cent

Imonés, |monés,

turinCios turinCios

internetg, placiajuostj

internetg,
Enterprises with | Enterprises with
Internet broadband
Internet
I$ viso 88,4 53,3 Total
Apdirbamoji gamyba 85,1 46,4 Manufacturing
Elektros, dujy ir vandens Electricity, gas and water
tiekimas 100 69,1 supply
Statyba 88,6 51,7 Construction
Prekyba 90,6 56,1 Trade
Viesbugiai ir restoranai 76,6 37,1 Hotels and restaurants
Transportas ir sandéliavimas 88,3 44,8 Transport and storage
Post and

Pastas ir telekomunikacijos 100 86,2 telecommunications
Finansinis tarpininkavimas 97,5 76,5 Financial intermediation
Kompiuteriai ir su jais Computers and related
susijusi veikla 100 88,1 activities
Nekilnojamasis turtas, Real estate, renting and
nuoma ir kita verslo veikla 92,2 70,0 other business activities
Poilsio organizavimo, Recreational, cultural and
kultdriné ir sportiné veikla 97,5 69,4 sporting activities
Kita aptarnavimo veikla 66,5 39,2 Other services activities
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Interneto galimybiy panaudojimas jmonése

Usage of Internet possibilities in enterprises

Procentais nuo visy jmoniy
Per cent of all enterprises

Bendrauti su
valstybés

% institucijomis

Connection
with public

83,1

finansines
paslaugas
Banking and
financial
services

76,8

Pirkti prekes
2006 Purchase of
goods or

2005 services

2004
2003 Parduoti
Wil prekes ar

02002 # paslaugas

i Sale of goods

2001 or services

100

66

administration

Teikti banko ir

ar paslaugas

Procentais nuo turin€iy internetg jmoniy
Per cent of enterprises with the Internet
connection
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Imoniy bendravimo internetu su valstybés institucijomis tikslai
Purpose of connection with public administration websites

Procentais
Per cent
™ ~ T
80 1 “,\’ rcj NN E2003 [@2004 @m2005 2006

60

40

20

0
Informacijai gauti  Jvairioms formoms Uzpildytoms Interaktyviai Sidlymams
parsisiysti formoms grazinti bendrauti elektroninéje paraiSky
sistemoje pateikti
For obtaining For obtaining forms For retuming For full electronic ~ Submitted a proposal
information filled-in forms case handling in an electronic tender
system

Imonés, turincios interneto tinklalapius
Enterprises with websites

Procentais
Per cent
1907 79,8 _0852 _____ _08.7_'5. -0 884
80 4 65,5 68,5 B T
------- o
oo °©
40 474
20 - 26,8 32,0 38,6 40,8 4.3
0 T T T T T
2002 2003 2004 2005 2006 2007

- - < - -|monés, naudojancios internetg —13— |monés, turinCios interneto tinklalapius

Enterprises with the Internet Enterprises with websites
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4.7. lmoniy interneto tinklalapiy naudojimo tikslai
4.7. Purpose of websites of enterprises

Procentais
Per cent

IS viso |Imoniy dydZio grupés pagal
darbuotojy skaiciy 2007 m.

Total Size classes by number of
employees, 2007

2004 | 2005 | 2006 | 2007 | 1049 | 50-249 | 250+

Produkty vadyba 27,9 32,0 34,7 358 31,4 48,8 69,5 Product marketing

Produkty Access to product
katalogai ir catalogues and
kainynai 16,4 22,8 251 27,9 24,9 37,1 48,6 price lists
Garantinéms Providing after-

paslaugoms teikti 14 18 34 46 3,8 7,3 8,3 sales services

4.8. Imoniy, turinéiy interneto tinklalapius, dalis
4.8. Share of enterprises with websites

Procentais
Per cent

‘ 2005 ‘ 2006 ‘ 2007 ‘
IS viso 40,8 41,3 47,4 Total
Apdirbamoji gamyba 39,9 42,8 48,7 Manufacturing
Elektros, dujy ir vandens tiekimas 16,8 22,6 31,6 Electricity, gas and water supply
Statyba 39,1 38,0 36,7 Construction
Prekyba 39,1 434 49,5 Trade
VieSbugiai ir restoranai 44,0 37,4 44,9 Hotels and restaurants
Transportas ir sandéliavimas 29,6 26,9 36,1 Transport and storage
Pastas ir telekomunikacijos 79,2 77,5 851 Postand telecommunications
Finansinis tarpininkavimas 77,5 66,4 76,5 Financial intermediation
Kompiuteriai ir su jais susijusi
veikla 86,3 77,6 86,0 Computers and related activities
Nekilnojamasis turtas, nuoma ir Real estate, renting and other
kita verslo veikla 48,8 41,8 58,2 business activities
Poilsio organizavimo, kultdriné ir Recreational, cultural and
sportiné veikla 70,6 76,9 60,5 sporting activities
Kita aptarnavimo veikla 43,3 19,8 22,8 Other services activities
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4.9. Naudojamos elektroninés saugos priemonés
4.9. Electronic security tools

Procentais nuo turinciy interneta jmoniy
Per cent of enterprises with the Internet connection

| 2004 | 2005 | 2006 | 2007

Naudoja e. saugos priemones 93,6 92,7 94,3 94,9 Use e-security facilities

Antivirusinés programos 86,6 88,0 89,6 89,8 Antivirus software
Ugniasienés 251 30,9 34,1 37,2 Firewalls

Serveriy apsaugos 29,0 22,3 27,8 28,9 Secure servers

Duomeny kopijos, neprieinamos

vartotojams 39,0 40,3 44,3 47,3 Off-site data backup
AutentiSkumo nustatymo Customer’s authentication
priemonés 29,5 358 41,6 27,3 mechanism

Duomeny kodavimas saugumo Data encryption for
sumetimais 11,1 10,1 11,3 11,8 confidentiality

Imonés, susidurusios su elektroninés saugos problemomis
Enterprises which have encountered e-security problems

Procentais nuo turin€iy interneta jmoniy
Per cent of enterprises with the Internet connection

100 - 93,6 92,7 94,3 94,9
80
60
37,4 40,2 39,9

404
20

0

2004 2005 2006 2007
JNaudoja e. saugos priemones i Turejo e. saugos problemy
Use e-security facilities Encountered e-security problems
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4.10. Darbuotoju, naudojanciy kompiuterius ir interneta, dalis
4.10. Share of employees using computers and the Internet

Procentais
Per cent

Darbuotoju, naudojanéiy Darbuotojy, naudojanciy

kompiuterius, dalis interneta, dalis

Employees using Employees using the

computers Internet

2004 | 2005 | 2006 | 2007 | 2004 | 2005| 2006 | 2007
IS viso 245 27,0 29,3 29,0 19,6 21,9 252 254 Total
Apdirbamoji
gamyba 156 17,2 17,8 179 11,8 13,5 14,7 15,7 Manufacturing
Elektros, dujy ir Electricity, gas and
vandens tiekimas 35,4 39,9 46,4 47,7 32,2 30,9 34,7 39,0 watersupply
Statyba 12,0 12,6 14,7 13,7 9,9 11,2 13,5 13,3 Construction
Prekyba 33,2 37,2 379 396 248 28,7 316 31,9 Trade
Viesbugiai ir Hotels and
restoranai 16,9 214 208 178 11,3 14,3 14,4 14,3 restaurants
Transportas ir Transport and
sandéliavimas 18,5 236 212 224 13,6 17,5 185 20,2 storage
Pastas ir Post and
telekomunikacijos 39,7 47,7 50,3 50,2 33,9 42,0 457 48,7 telecommunications
Finansinis Financial
tarpininkavimas 76,9 79,8 92,0 92,3 71,7 74,8 88,8 89,6 intermediation
Kompiuteriai ir su Computers and
jais susijusi veikla 88,8 88,4 96,1 96,2 86,8 87,0 956 94,3 related activities
Nekilnojamasis Real estate, renting
turtas, nuoma ir and other business
kita verslo veikla 37,2 40,5 42,0 41,1 32,8 34,1 37,9 38,9 activities
Poilsio organi- Recreational,
zavimo, kultdriné cultural and sporting
ir sportiné veikla 37,3 43,0 49,0 46,3 31,6 41,2 41,2 41,2 activities
Kita aptarnavimo Other services
veikla 10,8 21,3 221 133 79 16,6 18,6 11,6 activities
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4.11. Uzsakymy (pardavimy) valdymo IT sistemy panaudojimas
4.11. Usage of ICT systems aimed at managing orders (purchases)

Procentais
Per cent

| 2004 | 2005 | 2006 | 2007 |

Uzsakymuy (pardavimuy)

valdymo IT sistema 20,3
Naudojama sistema susijusi su:
vidaus sistema
pakartotiniams uzsakymams 9,5
sgskaity ir atsiskaitymy
sistema 16,0
produkcijos vadybos,
logistikos sistemomis 6,9
tiekéjy IT sistemomis 4,9
klienty IT sistemomis 3,8

204 23,3 23,8
13,1 10,8 14,6
14,0 153 18,1
73 7,7 99
51 70 77
33 51 62

ICT systems aimed at
managing orders (purchases)

Used system related to:

internal system for re-ordering
replacement supplies

invoicing and payment
systems

system for managing
production, logistics

suppliers’ ICT systems
customers’ ICT systems

4.12. IT sistemy panaudojimas jmonése pagal jmoniy dydzio grupes 2007 m.
4.12. Usage of ICT systems in enterprises by size class of enterprise, 2007

Procentais
Per cent
IS viso |Imoniy dydZio grupés pagal
Total darbuotojy skaiciy
Size classes by number of
employees
1049 | 50-249 | 250+
Imonés iStekliy planavimo Enterprise Resource
sistemos (ERP) 8,7 6,7 13,4 31,0 Planning (ERP) systems
Customer Relationship
Rysiy su klientais valdymo 12,5 11,0 17,0 22,9 Management (CRM)
sistemos (CRM) systems
CRM skirta CRM aimed at
capturing and making
||:1formaC|ja| apie .kllentus 10,9 95 15,1 214 gvallablg the ‘
rinkti ir panaudoti information about its
jvairiems verslo tikslams clients
analysing the
mformgcuos apie klientus 8.2 71 1,7 14,1 /nformat/on about‘
analizei rinkodaros clients for marketing
tikslais purposes
Siunté automatiskai Sending e-invoices in a
apdorojamas saskaitas digital format which allows
faktdras (e-invoices) 49 4,6 5,1 9,8 its automatic processing

>
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1S viso Imoniy dydZio grupés pagal
Total darbuotojy skaiciy,
Size classes by number of
employees
1049 | 50-249 | 250+
Gavo automatiskai Receiving e-invoices in a
apdorojamas saskaitas digital format which allows
faktdras (e-invoices) 12,5 12,3 12,5 18,1 its automatic processing
Using encryption methods
Naudojo skaitmenines that ensure the authenticity
tapatybés identifikavimo and integrity of the
priemones (pvz., elektroninj message (such as a digital
parasa) 18,5 17,0 23,8 25,7 signature)

IT sistemy uzsakymams atlikti rysiai su kitomis jmonés IT sistemomis
pagal jmoniy dydzio grupes 2007 m.

Relation of ICT systems aimed at managing orders with other enterprise’s ICT
systems by size class of enterprise, 2007

Procentais
Per cent

20 - e

02004 2005 ©H2006 E=2007

Su vidaus sistema Su saskaity ir Su produkcijos Su tiekejy IT Su klienty IT
pakartotiniams atsiskaitymy ~ vadybos, logistikos ~ sistemomis sistemomis
uzsakymams sistema sistemomis
with intemal system  with invoicing with system for with suppliers’  with customers’ ICT
for re-ordering and payment managing ICT systems systems
replacement supplies systems production, logistics
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4.13. Elektroniné prekyba internetu
4.13. E-commerce via the Internet

Procentais
Per cent

INFORMATION TECHNOLOGIES IN LITHUANIA

| 2003 | 2004 | 2005 | 2006 |

Imoniy, pirkusiy (uzsakiusiy)
prekes ar paslaugas internetu,
dalis

|moniy, pardavinéjusiy (gavu-
siy uzsakymuy) internetu, dalis
Pirkimy internetu dalis,
palyginti su visais uzsakymais

Pardavimy internetu dalis,
palyginti su visa apyvarta

129 14,6
48 58
1,0

1,7

21,5 201
14,5 14,2
56 7.2
48 48

Share of enterprises which
ordered goods or services via
the Internet

Share of enterprises which
received orders via the Internet
Share of orders via the Internet
as a percentage of all orders
Share of sales via the Internet
as a percentage of the total
turnover

4.14. |moniy, pardavusiy ir pirkusiy internetu, dalis
4.14. Share of enterprises which ordered or purchased via the Internet

Procentais
Per cent

Pardavusiy internetu | Pirkusiy internetu

imoniy dalis imoniy dalis

Share of enterprises | Share of enterprises

which ordered via the | which purchased via

Internet the Internet

2004 | 2005 | 2006 | 2004 | 2005 | 2006
IS viso 58 14,5 142 146 21,5 20,1 Total
Apdirbamoji gamyba 43 13,7 16,8 9,4 157 14,5 Manufacturing
Elektros, dujy ir vandens Electricity, gas and water
tiekimas - 15 07 56 88 81 supply
Statyba 1,7 57 59 98 185 13,2 Construction
Prekyba 84 17,7 172 219 30,0 27,9 Trade
Viesbudiai ir restoranai 10,7 236 158 12,3 19,6 16,3 Hotels and restaurants
Transportas ir
sandéliavimas 84 241 18,6 11,8 16,7 20,0 Transportand storage
Pastas ir Post and
telekomunikacijos 6,9 20,0 322 264 425 529 telecommunications
Finansinis tarpininkavimas Financial intermediation
Kompiuteriai ir su jais Computers and related
susijusi veikla 88 32,8 322 392 66,4 60,8 actiities
Nekilnojamasis turtas, Real estate, renting and
nuoma ir kita versloveikla 1,9 2,7 8,1 143 16,6 22,2 other business activities
Poilsio organizavimo, Recreational, cultural and
kultdriné ir sportiné veikla 55 12,5 3,4 13,8 18,8 8,5 sporting activities
Kita aptarnavimo veikla - 34 25 1,0 43 4,4 Otherservices activities
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5. INFORMACINES TECHNOLOGIJOS VALSTYBES IR
SAVIVALDYBIY VALDYMO |STAIGOSE

5. USE OF INFORMATION TECHNOLOGIES IN INSTITUTIONS OF
PUBLIC ADMINISTRATION INSTITUTIONS

2006 m. pradzioje vieSojo administravimo paslaugas internetu teiké 39,4 procento
valstybés ir savivaldybiy valdymo jstaigu, arba 70,1 procento jstaigy, turinCiy interneto
svetaines. Valstybés ir savivaldybiy valdymo jstaigose 100-ui darbuotojy teko 60,2
kompiuterio. Kompiuterius savo veikloje naudojo 70,2 procento, internetg 58,0 procento
darbuotojy (2005 m. pradzioje atitinkamai — 67,1% ir 54,3%). 86,9 procento jstaigy turéjo
vietinius kompiuteriy tinklus (LAN), 56,2 procento — interneto puslapius. Dauguma jstaigy
prie interneto jungési naudodamos skirtines linijas arba kabelinius tinklus (56,9%).
Beveik pusé valdymo jstaigy prie interneto jungési naudodami skaitmenines abonentines
telefono (DSL) linijas t.y. 46,9 procento, o 21,9 procento staigy naudojo tradicinius
modemus (jungési per komutuojamas telefono linijas).

Informacinés visuomenés plétros komiteto prie Lietuvos Respublikos Vyriausybés
(IVPK) duomenimis, 2006 m. pagrindiniy vieSujy paslaugy perkélimo | elektronine terpe
lygis Lietuvoje sieké 68,7 procentus (2005 m. — 64%, 2004 m. — 50%). Verslui skirtos
paslaugos | internetg perkeliamos spar€iau, negu skirtos gyventojams — verslui skirty
paslaugy perkélimo | internetg lygis 2006 m. sieké 76,1 procentus (2005 m.— 76%
2004 m. - 60%), gyventojams — 56,6 procentus (2005 m. — 56%, 2004 m. — 44%).
Geriausiai iSvystytos elektroninés vieSosios paslaugos Lietuvoje — susijusios su
gyventojy pajamy deklaravimu, jsidarbinimo paslaugomis, vieSyjy biblioteky saugomos
informacijos paieSka, socialinémis jmokomis, muitinés deklaracijomis, statistikos
duomeny pateikimu, vieSaisiais pirkimais.

IVPK uzsakyto tyrimo ,E. valdzios rodikliai“ duomenimis (tyrimg atliko ,TNS gallup®),
daugéja besinaudojanciy vieSosiomis e. paslaugomis gyventojy. Per 2007 m. | pusmetj
vieSojo sektoriaus institucijy interneto svetainése lankési 44 procentai interneto vartotojy
arba 20 procenty Salies gyventojy (2006 m. — atitinkamai 14% gyventojy).

VieSojo sektoriaus institucijy interneto svetainése Zmonés dazniausiai lankosi tam,
kad surasty bendrg informacijg apie institucija, jos veiklos sritis (tai daré 68% interneto
svetainiy lankytojy), bendra informacijg apie institucijos teikiamas vieSasias paslaugas,
ju gavimo tvarkg (37%), dominancig teising arba administracine informacijg (36%).
Didéja naudojimosi e. paslaugomis apimtys: ,TNS gallup tyrimo duomenimis, 28
procenty vieSojo sektoriaus interneto svetainiy lankytojy teiké elektroniniu bddu
uzpildytas formas ar kitg informacijg, reikalinga e. paslaugos gavimui, 25 procentai
elektroniniu bldu siuntési formas, reikalingas institucijos teikiamy paslaugy gavimui.

Daugiausiai gyventojai naudojosi e. paslaugomis, susijusiomis su pajamy mokesciu
(jomis naudojosi 44% vieSojo sektoriaus interneto svetainiy lankytojy), darbo paieska
(27%), mokymuisi (19%), teisinés informacijos paieSka (18%) ir transportu (18%).
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Reikalingiausiomis gyventojai jvardijo pajamy mokescio (40%), darbo paieSkos (32%) ir
susijusias su sveikatos apsauga (24%) e. paslaugas.

At the beginning of 2006, there were 60.2 computers per 100 employees in public
administration institutions. Computers were used by 70.2 per cent, Internet — 58.0 per
cent of all employees (at the beginning of 2005 — 67.1 per cent and 54.3 per cent
respectively). 86.9 per cent of public administration institutions had their local area
networks (LAN), 56.2 per cent — websites. More than half (56.9 per cent) of public
administration institutions connected to the Internet via a leased line or cable. 46.9 per
cent had DSL connection, 21.9 per cent used a traditional modem (dial-up networks).

At the beginning of 2006, 39.4 per cent of public administration institutions, or 70.1
per cent of institutions having websites, provided their public administration services by
the Internet. According to the data of the Information Society Development Committee
under the Government of Republic of Lithuania (ISDC), in 2006, the share of main public
services moved into the electronic environment in Lithuania made up 68.7 per cent (in
2005 — 64%, in 2004 — 50%). Services for business are moved into the Internet more
rapidly than those for individuals; in 2006, the share of services for business moved into
the electronic environment reached 76.1 per cent (in 2005 — 76%, in 2004 — 60%), those
for individuals — 56.6 per cent (in 2005 — 56%, in 2004 — 44%). The most well-developed
public e-services in Lithuania are those related with the declaration of income,
employment services, search for information in public libraries, social security
contributions, customs declarations, provision of statistical data, public procurement.

According to the data of the survey e-Government Indicators, ordered by the ISDC
(the survey made by “TNS Gallup”), the number of persons using public e-services has
been increasing. Over | quarter 2007, websites of public institutions were visited by 44
per cent of internauts, or 20 per cent of the country’s population (in 2006 — 14% of the
population).

Websites of public institutions were mostly visited with the purpose of search for the
general information about the institution, its activities (68% of visitors); general
information about public services provided by the institution, procedures for their
provision (37%); legal or administrative information (36%). More and more people use e-
services; according to the “TNS Gallup” survey data, 28 per cent of visitors of websites
of public institutions returned filled-in e-forms or sent other information required for
receiving e-service, 25 per cent of visitors downloaded e-forms required for receiving the
institution’s services.

Most individuals used e-services related with income tax (44% of visitors of public
institutions’ websites), search for a job (27%), education (19%), search for legal
information (18%) and transport (18%). The following e-services were considered
essential by individuals: income tax (40%), search for a job (32%) and health care-
related (24%) e-services.
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5.1. Kompiuteriy skai€ius valstybés ir savivaldybiy valdymo jstaigose

5.1. Number of computers in public administration institutions

Mety pradzioje
Beginning of year

Kompiuteriy skaicius,
tenkantis 100
darbuotojy

Number of PCs per 100
employees

Kompiuteriy su
internetu skaicius, ten-
kantis 100 darbuotojy,

Number of PCs with
Internet per 100
employees

2004 |2005 |2006

2004|2005 |[2006

IS viso

Lietuvos Respublikos
Prezidentira

Lietuvos Respublikos
Seimas

|staigos, atskaitingos
Lietuvos Respublikos
Seimui

Lietuvos Respublikos
Vyriausybé

|staigos, atskaitingos
Lietuvos Respublikos
Vyriausybei
Ministerijos

|staigos, atskaitingos
ministerijoms
Apskriciy
administracijos

Miesty ir rajony
savivaldybes

Teisésaugos jstaigos

Teisetvarkos jstaigos
Muitinés jstaigos

lkalinimo jstaigos
PrieSgaisrinés ap-
saugos ir gelbéjimo
|staigos

53,2 549 60,2
1132 110,0 110,0
1100 1156 1153
101,2 1079 104,7
101,5 104,0 108,0

608 771 755

99,7 995 1087

51,0 600 693

64,1 808 823

562 631 71,0

63,1 593 743

313 348 377

734 819 797

10,7 145 157

- 103 13,1

41,7 438 508
80,7 958 958
1100 1155 1152
913 935 882
101,5 103,2 100,0
520 733 64,0
850 876 886
378 488 63,6
490 652 638
506 596 683
462 51,7 675
158 127 178
670 714 706
70 102 115

- 99 129

Total

Presidential
administration of the
Republic of Lithuania

Seimas of the
Republic of Lithuania
Institutions under the
Seimas of the
Republic of Lithuania
Government of the
Republic of Lithuania
Institutions under the
Government of the
Republic of Lithuania
Ministries
Institutions under the
ministries

County
administrations
City/town and district
municipalities

Law enforcement
authorities

Law and order
authorities

Customs institutions

Imprisonment
institutions

Fire protection and
rescue institutions
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5.2. Darbuotoju, naudojanciy kompiuterius ir interneta, dalis
5.2. Share of employees using computers and Internet

Procentais
Per cent
Darbuotoju, Darbuotoju,
naudojanciy, naudojanciy interneta,
kompiuterius, dalis dalis
Employees using PCs Employees using
Internet
2004 |2005 [2006 [2004 [2005 2006
IS viso 67,5 671 70,2 524 543 58,0 Total
Presidential
Lietuvos Respublikos administration of the
Prezidentira 76,3 858 858 76,3 858 858 RepublicofLithuania
Lietuvos Respublikos Seimas of the
Seimas 89,9 927 90,6 89,9 92,7 90,6 Republicof Lithuania
|staigos, atskaitingos Institutions under the
Lietuvos Respublikos Seimas of the
Seimui 89,3 90,5 88,2 89,0 904 87,5 RepublicofLithuania
Lietuvos Respublikos Government of the
Vyriausybé 98,0 100 100 98,0 100 100 Republic of Lithuania
|staigos, atskaitingos Institutions under the
Lietuvos Respublikos Government of the
Vyriausybei 50,0 76,9 86,6 491 76,0 85,6 RepublicofLithuania
Ministerijos 89,7 919 909 86,1 895 90,1 Ministries
|staigos, atskaitingos Institutions under the
ministerijoms 750 64,7 70,1 46,9 56,7 64,4 ministries
Apskriciy, County
administracijos 644 826 856 54,3 70,6 70,8 administrations
Miesty ir rajony City/town and district
savivaldybes 62,6 668 73,7 57,5 620 71,3 municipalities
Law enforcement
Teisésaugos jstaigos 70,2 68,1 725 552 64,8 70,1 authorities
Law and order
Teisetvarkos jstaigos 56.8 73,4 757 396 352 36,4 authorities
Muitinés jstaigos 951 957 983 948 955 76,7 Customs institutions
Imprisonment
lkalinimo jstaigos 151 253 252 10,3 17,8 21,3 institutions
PrieSgaisrinés
apsaugos ir gelbéjimo Fire protection and
|staigos - 257 24,6 - 23,7 24,5 rescue institutions
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Istaigu, naudojanéiy atitinkama prisijungimo prie interneto buda, dalis

Share of institutions having respective Internet connection

Procentais
Per cent
70 +
60 | E2004 [2005 N2006
50 4
0 @ 2o
30 A a N N zr ©
20 ' - 0
10 - \
0 i
Tradicinis modemas ISDN
(dial-up)
Traditional modem

DSL Kitos fiksuotos Bevielés
jungtys jungtys
Other fixed Wireless
connections connections

5.3. Interneto puslapiai ir elektroniniy paslaugy teikimas vieSojo
administravimo jstaigose
5.3. Websites and e-services in public administration institutions

Procentais
Per cent

|staigy, turinCiy, |staigy, teikianciy

interneto puslapius, paslaugas internetu,

dalis dalis

Institution with Institutions providing

websites e-services

2004 2005 [2006 |2004 |2005 |2006
IS viso 56,9 59,1 56,2 39,6 43,5 39,4 Total
Lietuvos Respublikos Presidential administration
Prezidenttra 100 100 100 100 100 100 of the Republic of Lithuania
Lietuvos Respublikos Seimas of the Republic of
Seimas 100 100 100 100 100 100 Lithuania
|staigos, atskaitingos Institutions under the
Lietuvos Respublikos Seimas of the Republic of
Seimui 92,9 100 100 57,1 64,3 56,3 Lithuania
Lietuvos Respublikos Government of the
Vyriausybé 100 100 100 100 100 100 Republic of Lithuania
|staigos, atskaitingos Institutions under the
Lietuvos Respublikos Government of the
Vyriausybei 94,1 952 950 64,7 71,4 75,0 Republicof Lithuania
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|staigy, turinCiy,
interneto puslapius,
dalis

Institution with
websites

|staigy, teikian¢iy
paslaugas internetu,
dalis

Institutions providing
e-services

2004|2005 | 2006

2004|2005 | 2006

Ministerijos 100 100 100 84,6 76,9 76,9 Ministries
|staigos, atskaitingos Institutions under the
ministerijoms 73,9 73,9 82,7 43,2 61,4 56,1 ministries
Apskri¢iy
administracijos 100 100 100 60,0 80,0 100 County administrations
Miesty ir rajony savival- City/town and district
dybés 91,7 100 100 53,3 75,0 90,0 municipalities
VieSuyjy e. paslaugy pasiekiamy internetu lygis
Share of public e-services
Procentais nuo visy paslaugy
Per cent of all services
£2004

80 - @2005

70 - 2006 57

€071 49,0 > -

({0 I 44,0

40 -

30 -

20 -

10

0

VieSosios e. paslaugos

Public e-services

VieSosios e. paslaugos

verslui

Public e-services for

business

VieSosios e. paslaugos

gyventojams
Public e-services for
individuals
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Teikiamos elektroninés paslaugos 2006 m.
E-services, 2006

Procentais nuo atitinkamos jstaigy grupés
Per cent of respective institution groups

100 - 96,4
80 1 716 74,6
PRI IN:
0071 a 50.2
384
40 A WY 28,5
20 1 e 87 >4 95 136
SRARRY ’ 54 %
[SNINS
ol BN | | e =1
Informacija apie Teikiamos Galima parsisiysti Galima grazinti Interaktyvus
vykdoma veiklg, konsultacijos jvairias formas uzpildytas formas bendravimas
internetu (on-line)
Information about Consultations Possibility for Possibility for ~ Possibility to fill in
activities by Internet obtaining forms returning forms forms on-line

O Procentais nuo visy jstaigy & Procentais nuo turiniy tinklalapj = Procentais nuo teikianciy paslaugas
Per cent of Per cent of institutions Per cent of institutions
all institutions with websites offering e-services

Lankymosi vieSojo administravimo jstaigy tinklalapiuose priezastys
Reasons for visiting websites of public administration institutions

Procentais nuo apsilankiusiy,
Per cent of visitors

Informacijos apie institucijg paieska
Search for information about institution

67,5

Informacijos apie teikiamas paslaugas paieska T
Search for information about provided services S ’

Teisinés ar administracinés informacijos paieska 360
Search for legal or administrative information .

Pateikti e. formas ar kitg informacijg 278
Returning e-forms or sending other information '

Darbuotojy kontaktinés informacijos paieSka

Search for contact information 27,3
E. formy parsisiuntimas l
Downloading e-forms 24,6

Kitos priezastys

Other reasons 8,6
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6. INFORMACINES TECHNOLOGIJOS SVIETIMUI IR KULTURAI

6. ICT FOR EDUCATION AND CULTURE

Informaciniy technologijy diegimas Svietimo sistemoje — vienas iS pagrindiniy ziniy
visuomenés elementy. Svietimo ir mokslo ministerijos patvirtintoje Informaciniy ir
komunikaciniy technologijy diegimo Lietuvos Svietimo sistemoje 2005-2007 mety
programoje numatyta sukurti Svietimo sistemos kompiuteriy tinklg, kartu sudarant
salygas modernizuoti Svietimo valdymag. 2006 m. vykdant Sig programa, IT diegimui
Svietimo sistemoje finansuoti skirta daugiau nei 36 min. lity, i$ kuriy beveik 20 min. —
Europos Sajungos struktdriniy fondy léSos.

Bendrojo lavinimo mokyklose 2006—2007 mokslo mety (toliau m. m.) pradzioje buvo
45 tokst. kompiuteriu, i$ jy 75 procentai buvo naudojami mokymo tikslams. Didzioji dalis
kompiuteriy (81%) turéjo interneto rySj. Bendrojo lavinimo mokyklose kompiuteriy
skaicCius, palyginti su 2002—2003 m. m., padidéjo 2 kartus. ISaugo 100 mokiniy mokymui
naudojamy kompiuteriy skaicius: 2002-2003 m. m. 100 mokiniy teko 2,5 kompiuterio,
2006—2007 m. m. — 6,5. Daugiau nei 95 procentai visy bendrojo lavinimo mokykly turéjo
interneto prieiga. 2006—2007 m. m. daugiau nei pusé pedagogy turéjo kompiuterinio
rastingumo Zzinias, atitinkanCias kompiuterinio rastingumo standarta. IT srityje
kvalifikacijg kélé 2,5 tikst. pedagogy. Svietimo ir mokslo ministerijos pateiktais
duomenimis 64 procentai pedagogy naudoja internetg savo déstomo dalyko pamokose.
Daugiausia informacines technologijas naudoja chemijos (95,5%), fizikos (94,4%) ir
istorijos (78,8%) mokytojai.

Profesinése mokyklose nuo 2002 m. kompiuteriy skaiCius beveik padvigubéjo
(2002 m. — 3,2 tdkst., 2006 m. — 6,2 tdkst.), 90 procenty visy kompiuteriy yra prijungti
prie interneto. Beveik 9 kompiuteriai tenka Simtui profesiniy mokykly mokiniy mokymuisi.

AuksStesniosios mokyklos yra reformuotos | kolegijas ir 2006-2007 m. m. buvo likusi
viena nevalstybiné aukstesnioji mokykla, todél duomenys apie kompiuteriy naudojimg
Siose mokyklose nepateikiami. Kolegijose 2006—2007 m. m. buvo 6,7 tokst. kompiuteriy,
iS jy 95 procentai buvo prijungti prie interneto, mokymo tikslams 100 studenty teko 6,7
kompiuterio.

Universitetuose 2002-2003 m. m. Simtui studenty teko 4,4 kompiuteriai, 2006—
2007 m. m. — 6,4, kompiuteriai. Palyginus su kitomis mokymo jstaigomis, kompiuteriy
skai€ius tenkantis Simtui besimokanciyjy yra maziausias.

2006-2007 m. m. kolegijose ir universitetuose kompiuterijg studijavo beveik 7 tokst.
studenty arba du kartus daugiau nei 2000 m. Siose auk$tosiose mokyklose 2006 m.
parengta 1,4 tikst. informaciniy technologijy specialisty (2000 m. — 0,6 tdkst.).

2006 m. gamybos ir paslaugy jmonése, kuriose dirbo 10 ir daugiau darbuotojy, IT
specialistai (uzsiimantys IT kdrimu, diegimu ar priezidra) sudaré 1,1 procento visy
darbuotojy. Per 2006 m. 8,1 procento jmoniy jdarbino ar ieSkojo darbuotojy, turin€iy IT
specialisto jgudziy, 21,3 procento — IT vartotojo jgudziy. Verslo jmonés skatina
darbuotojus tobulinti savo zinias. 2006 m. 50,2 proc. jmoniy suteiké savo darbuotojams
galimybe naudotis internetu Svietimo ir mokymosi tikslams. 9,7 procento jmoniy per
2006 m. organizavo darbuotojams mokymus susijusius su informaciniy technologijy
panaudojimu.
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Asociacija ,Langas | ateitj* kartu su Vidaus reikaly ministerija ir kitais partneriais
senidnijose, muziejuose, pastuose, ligoninése, bibliotekose steigia vieSo interneto
prieigos taskus. Beveik pusé ,Langas | ateit|“ centry yra jsteigti nedidelése gyvenvietése,
kuriose gyvena 400—4500 zmoniy. VieSo interneto prieigos taSkuose vidutiniskai buvo po
2-4 kompiuterius, turinCius interneto rySj. ,Langas | ateitj 2006 m. gavo Europos
Sajungos finansavima gyventojams mokyti naudotis internetu. Pagal §j projektgq 2006—
2008 m. interneto pradmenis jgis 50 000 Lietuvos gyventojy.

VieSose bibliotekose steigiamos vartotojams skirtos kompiuterizuotos darbo vietos.
2001 m. tokiy viety buvo 330, o 2006 m. — 2010, i$ jy daugiau nei 90 procenty turéjo
interneto prieiga.

Implementation of information and communication technologies (ICT) in the
educational system is one of the key elements of the knowledge-based society. The
Programme of the Implementation of Information and Communication Technologies in
the Lithuanian Educational System for 2005-2007 approved by the Ministry of Education
and Science foresees the creation of an educational computer network alongside with
providing conditions for the modernisation of education management. In 2006, in the
course of the implementation of this programme, more than LTL 36 million were allotted
for financing of the implementation of ICT in the educational system, of which almost LTL
20 million — finances of the EU Structural Funds.

In 2006 and the beginning of 2007 academic year, there were 45 thousand
computers in general schools, of which about 75 per cent were used for educational
purposes. The major part of computers (81 per cent) had the Internet connection. The
number of computers in general schools as compared with 2002-2003 increased 2 times.
The number of computers used for educational purposes per 100 students doubled: in
2002-2003 academic year, this number was 2.5, while in 2006-2007 academic year —
6.5. More than 95 per cent of all daily schools had the Internet connection. In 2006-2007,
more than half of the teaching staff were computer literate, and their knowledge in this
area corresponded to the computer literacy standard. As many as 2.5 thousand teachers
were raising their qualification in the ICT area. According to the data of the Ministry of
Education and Science, 64 per cent of the teaching staff use ICT at class. Teachers of
chemistry (95.5 per cent), physics (94.4 per cent) and history (78.8 per cent) are the
most active ICT users.

Since 2002, the number of computers in vocational schools doubled (in 2002 — 3.2
thousand, in 2006 — 6.2 thousand.), of which 90 per cent had the Internet connection. The
number of computers per 100 students of vocational schools was almost 9.

Professional colleges have been restructured into colleges, and in 2006-2007
academic year there was one non-public professional college left; therefore, data on
computer usage in such educational establishments are not submitted. There were 6.7
thousand computers in colleges in 2006-2007 academic year, of which 95 per cent had
the Internet connection; there were 6.7 computers per 100 students.

The number of computers at universities has been increasing at the slowest pace: in
2002-2003 academic year, the number of computers per 100 students was 4.4, in 2006-
2007 academic year — 6.4.

In 2006-2007 academic year, computing was studied by almost 7 thousand students
of colleges and universities, i.e. 2 times more than in 2000. In 2006, the number of
specialists in this field, who graduated these higher education establishments, was 1.4
thousand (in 2000 — 0.6 thousand).

In 2006, in manufacturing and service enterprises having 10 and more employees,
ICT specialists (engaging in ICT development, implementation and maintenance) made
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up 1.1 per cent of all employees. Over 2006, 8.1 per cent of enterprises employed or
were searching for ICT specialists, 21.3 per cent — for employees with ICT user skKills.
Business enterprises also stimulate employees to improve their knowledge. According to
the 2006 survey data, 50.2 per cent of manufacturing and service enterprises provided
their employees with an opportunity to access and use the Internet for educational and
training purposes. 9.7 per cent of enterprises in 2006 organised ICT-related trainings for
their employees.

Association Langas | ateitj (A Window to the Future) together with the Ministry of the
Interior and other partners in wards, museums, posts, hospitals and libraries establishes
public Internet access points. Almost half of the association’s centres are established in
townships with the population of 400-4500 persons. Public Internet access points, on
average, had 2-4 computers with the Internet connection. In 2006, the association
received EU funding for teaching the population to use the Internet. According to the
project, it is planned that in 2006-2008, 50 thousand residents of Lithuania will acquire
the core knowledge of the Internet usage.

In public libraries, computerised workplaces for users are founded. In 2001, the
number of such workplaces was 330, while in 2006 — 2010, of which more than 90 per
cent — with the Internet access.

Kompiuteriy skai€ius tenkantis 100-ui mokiniy ir studenty
Number of computers per 100 students

Universitetai 2003-2004

Univesities

[12004-2005
Kolegijos ©2005-2006
Colleges

B 2006-2007

Aukstesniosios mokyklos

Professional colleges 19.0

27,5

Profesinés mokyklos
Vocations schools

Bendrojo lavinimo
mokyklos
General schools

20 25 30
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6.1. Mokiniy ir studenty aprupinimas kompiuteriais
6.1. Provision of students with computers

Mokslo mety pradzioje
Beginning of academic year

IS viso Kompiuteriy, Kompiuteriy, 100 mokiniy ir
kompiu- prijungty prie naudojamy, studenty ten-
teriy interneto, mokymo ka kompiu-
skaicius tikslais teriy naudoja-
Number of PCs | PCs used my mokymui
Total with the Inter- for teaching Number of PC
number net connection | purposes used for
of PCs . Y . % teaching
IS VISO (] IS VISO (J purposes per
total total 100 students
Bendrojo lavinimo
mokyklos General schools
2002-2003 20913 10224 48,9 14030 671 2,5 2002-2003
2003-2004 27196 16994 62,3 22222 81,1 4,0 2003-2004
2004-2005 31816 22499 70,7 24872 78,2 4,6 2004-2005
2005-2006 36110 28138 77,9 27436 76,0 5,1 2005-2006
2006-2007 44741 36053 80,6 33520 74,9 6,5 2006-2007
Profesinés Vocational
mokyklos schools
2002-2003 3249 2257 69,5 2362 72,7 5,3 2002-2003
2003-2004 3745 2962 79,1 2576 68,9 5,8 2003-2004
2004-2005 5080 4298 84,6 3355 66,0 7,2 2004-2005
2005-2006 5601 4829 86,2 3622 64,7 7,8 2005-2006
2006-2007 6230 5595 89,8 3948 634 8,7 2006-2007
Aukstesniosios Professional
mokyklos colleges
2002-2003 4496 3592 799 3226 71,8 14,4 2002-2003
2003-2004 2450 2033 83,0 1673 68,3 13,6 2003-2004
2004-2005 1362 1141 83,8 921 67,6 19,0 2004-2005
2005-2006 342 324 94,7 229 67,0 27,5 2005-2006
Kolegijos Colleges
2002-2003 3239 2800 86,4 2244 69,3 8,6 2002-2003
2003-2004 4020 3526 87,7 2622 65,2 6,5 2003-2004
2004-2005 5162 4584 88,8 3290 63,7 6,3 2004-2005
2005-2006 5937 5363 90,3 3736 62,9 6,7 2005-2006
2006-2007 6700 6332 94,5 4275 63,8 7,6 2006-2007
>
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IS viso Kompiuteriy, Kompiuteriy, 100 mokiniy ir
kompiu- prijungty prie naudojamy, studenty ten-
teriy interneto, mokymo ka kompiu-
skaicius tikslais teriy naudoja-
Number of PCs | PCs used my mokymui
Total with the Inter- for teaching Number of PC
number net connection | purposes used for
of PCs - Y - % teaching
iSviso | % i$ viso | % purposes per
total total 100 students
Universitetai Universities
2002-2003 10598 9859 93,0 5306 50,1 4,4 2002-2003
2003-2004 12108 11647 96,2 6064 50,1 4,7 2003-2004
2004-2005 13996 13498 96,4 7282 52,0 5,3 2004-2005
2005-2006 14544 14189 97,6 7771 53,4 5,5 2005-2006
2006-2007 16861 16041 954 9125 54,1 6,4 2006-2007

6.2. Pedagogu, naudojanciy interneta déstomam dalykui, skaicius
6.2. Number of teachers using the Internet for non-computing teaching

Mokytojy, naudojanciy

interneta, skaicius

Number of teachers using

the Internet

Palyginti su visais
mokytojais, %

In per cent of all teachers

2004 2005- 2006— 2004— 2005- 2006—

2005 2006 2007 2005 2006 2007
IS viso 13844 15045 19561 40,0 47,7 63,9 Total
Lietuviy k. 1837 2243 2812 452 58,3 63,5 Lithuanian language
Uzsienio k. 2407 2966 3897 42,9 55,4 58,3 Foreign language
Matematika 1689 1844 2320 447 51,0 63,4 Mathematics
Fizika 766 976 1097 60,3 84,7 94,4 Physics
Chemija 712 699 863 79,4 87,6 95,5 Chemistry
Istorija 1215 1339 1617 56,4 66,9 78,8 History
Dailé 727 800 966 70,0 87,3 82,6 Arts
Kiti dalykai 4491 4178 5989 28,7 30,1 56,4 Other subject
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6.3. Aukstuyjy mokykly studenty, studijuojané€iy kompiuterija, skai€ius
6.3. Number higher education students in computing studies

IS viso studenty, Parengta specialisty
Number of students Number of graduates

2000- [2003- |2004— | 2005— | 2006— | 2000 | 2003 | 2004 | 2005 | 2006
2001 [2004 (2005 |2006 |2007

Universitetai 2939 5191 5761 5723 5661 584 620 685 938 1216 Universities
Kolegijos 174 1208 1240 1184 1026 - 160 252 169 208 Colleges

Pedagogu, kélusiy kvalifikacija pagal programa ,,Svietimas informacinei
visuomenei“, skaicius

Number of teachers raising their qualification by the programme Education for the
Information Society

© o
6000 1 8 S
T9) [Ye)
5000 - §
4000 - o © © 3
3 3 & S
3000 - Q & N o §
2000 + o % S ©
0 o 225521 ‘9 o © ©
1000 | ou® | T o
0 o |
2001 2002 2003 2004 2005 2006
BT rastingumas (technologiné dalis) B IT rastingumas (edukologiné dalis)
ICT literacy (technological part) ICT literacy (educological part)

EIT taikymas jv. dalyky mokyme
Use of ICT in various lessons
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6.4. IT specialisty (kurimo, diegimo, prieziiiros) ir IT vartotojy (gebanéiy
naudotis IT jranga) poreikis jmonése 2006 m.
6.4. ICT specialist and ICT user skills requirements in enterprises, 2006

Procentais
Per cent

5

Imoniy dydZio grupés pagal

viso darbuotojy skaiciy
Total | Size classes by number of
employees
1049 | 50249 | 250+
Imoniy, kuriose dirbo IT Enterprises with ICT
specialistai, dalis 2007 m. 15,8 10,2 30,1 72,3  specialists, 2007
IT specialisty dalis, palyginti Share of ICT specialist,
su visais darbuotojais 2006 m. 1,1 1,2 1,2 0,9 2006
Imoniy, kurios jdarbino arba Enterprises which have
ieSkojo IT specialisty, dalis recruited or tried to recruit
2006 m. 8,1 5,8 13,7 32,2 ICT specialists, 2006
Enterprises which have
Imonés, kurios 2006 m. hard-to-fill vacancies for
susiddré su problemomis jobs requiring ICT
ieSkodamos IT specialisty, 54 4,2 7.4 24,7  specialist skills, 2006
Imoniy, kurios 2006 m. Enterprises which have
idarbino arba ieSkojo recruited or tried to recruit
darbuotojy su IT vartotojo personnel with ICT user
ijghdziais, dalis 21,3 18,1 30,0 50,1 skills, 2006
|monés, kurios 2006 m. Enterprises which have
susiddré su problemomis hard-to-fill vacancies for
ieSkodamos darbuotojy su IT jobs requiring ICT user
vartotojo jgudziais 6,0 4,7 9,2 21,9  skills, during 2006
Enterprises which provided

Imoniy, kurios 2006 m. training for employees to
organizavo darbuotojams su develop or upgrade ICT-
IT susijusius mokymus, dalis 9,7 5,9 19,2 49,4  related skills, 2006

organizavo IT specialisty,

mokymus 41 2,4 6,9 32,0 training for ICT specialist

organizavo IT vartotojy

mokymus 7,9 4,5 16,5 41,6 training for ICT users
Imoniy, kuriy IT sistemy Share of enterprises which
priezidrg vykdé specialistai i$ outsourced ICT support
iSorés, dalis 45,2 40,6 59,5 72,5 services
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Imoniy pagrindinés problemos, ieSkant darbuotojy turinéiy IT jgiidziy
Main reasons for having hard-to-fill vacancies for job requiring ICT skills

02005 ®@2006

57
6 4
4 1 33
2 4
0 T T
Imonés, kurios Mazai tinkamy, Kandidaty, Kandidaty patirties Kandidaty,
susiddré su kandidaty kvalifikacijos stoka praSoma per didelé
problemomis trdkumas alga
Enterprises, Low number of Lack Lack of work  Salary request too
which have a applicants qualifications of experience high
problems applicants

6.5. Savivaldybiy viesy biblioteky apriapinimas kompiuteriais
6.5. Provision of local public libraries with computers

| 2002| 2003| 2004 | 2005 | 2006 |

IS viso biblioteky 1400
Biblioteku, turin€iy

kompiuterius skaicius 170
Biblioteku, turin€iy

kompiuterius skaicius, % 12,1
Kompiuteriy skaiius

bibliotekose 868

Vartotojams skirty kompiuteriy

skaiCius 519

1393

249

17,9

1452

847

1377 1371

327 585

23,8 42,7

1840 2039

993 1851

1372 Total, public libraries

650 Libraries with PCs

47,4  Libraries with PCs, %

3261 Number of PCs in libraries

Number of workplaces

2010 with PCs
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7. INFORMACINES TECHNOLOGIJOS SVEIKATOS PRIEZIOROS
ISTAIGOSE

7. USE OF INFORMATION TECHNOLOGIES IN HEALTH CARE
INSTITUTIONS

2007 m. pradzioje 98,0 procento sveikatos priezilros j[staigy darbe naudojo
kompiuterius, 94,2 procento — interneta. 2005 m. pradzioje kompiuteriais ir internetu
atitinkamai naudojosi 94,0 ir 91,3 procento sveikatos priezidros jstaigy. Daugiau kaip pusée
sveikatos priezidros jstaigy (53,3%) prie interneto jungési naudodamos skaitmenines
abonentines telefono linijas (DSL), 31,0 procento — tradicinius modemus (Dial-up).

Sveikatos priezilros jstaigose 100 darbuotojy vidutiniskai teko 13,1 kompiuterio (10,7
kompiuterio, turincio interneto prieiga). 2007 m. pradzioje kompiuterius savo darbe bent
kartg per savaite naudojo 26,8 procento, interneta — 22,3 procento sveikatos priezidros
istaigy darbuotojy (2005 m. atitinkamai 18,5% ir 15,3%). Palyginti su 2005 m.,
darbuotojy, naudojanciy darbe kompiuterius ir internetg, skaiCius iSaugo 47 procentais.

2007 m. pradzioje 42,6 procento jstaigy turéjo vietinius kompiuteriy tinklus (LAN),
73,0 procento jstaigy naudojo specializuota programine jranga, skirtg sveikatos
prieziiros jstaigoms. Daugiausiai kompiuteriné technika buvo naudojama
administraciniams tikslams (69,4% visy jstaigy) bei suteikty paslaugy apskaitai (46,0%).
68,6 procento jstaigy nurodé, kad naudojasi Valstybinés ligoniy kasos prie Sveikatos
apsaugos ministerijos informacine sistema ,Sveidra®“.

Devynios iS deSimties jstaigy, turinCiy interneto prieiga, naudojosi elektroninémis
banky paslaugomis (85,9% visy jstaigy), 39,7 procento naudojo internetg mokytis, 38,7
procento — uzsaké prekes ar paslaugas. 70,4 procento jstaigy naudojo internetg
bendraudamos su Valstybine ligoniy kasa, 55,0 procento — keitési duomenimis su
kitomis jstaigomis.

Beveik visos sveikatos prieziGros jstaigos (93,7%, 2005 m. — 79,7%) internetg
naudojo bendraudamos su valstybés institucijomis. Informacijos valstybés institucijy
interneto svetainése ieSkojo 86,5 procento jstaigy, 88,9 procento — siuntési jvairias
formas, 68,1 procento — grazino jas uzpildytas.

Interneto svetaines turéjo 34,8 procento sveikatos priezilros jstaigy. Jose buvo
skelbiama pagrindiné informacija apie jstaigq ir jos teikiamas paslaugas. 11,2 procento
istaigy teiké konsultacijas internetu, 9,8 procento sudaré galimybe internetu
uzsiregistruoti | priémima. 49,8 procento jstaigy informacijg klientams (pacientams) teike
elektroniniu pastu.

Elektroninés saugos priemones naudojo 89,1 procento visy jstaigy (2005 m. —
83,9%). Per 2006 m. 33,8 procento jstaigy buvo susiddrusios su elektroninio saugumo
problemomis (2005 m. — 37,2%).
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At the beginning of 2007, 98.0 per cent of health care institutions had PCs and 94.2
per cent used the Internet. At the beginning of 2005, computers and Internet were used by,
respectively, 94.0 and 91.3 per cent of health care institutions. More than half of health
care institutions (53.3 per cent) used digital subscriber lines (DSL) for connecting to the
Internet, 31.0 per cent used a traditional modem (dial-up).

However, in health care institutions, there were only 13.1 PCs per 100 employees
(10.7 PCs with Internet access). At the beginning of 2007, 26.8 per cent of staff of health
care institutions used PCs in their work at least once a week, while the Internet — 22.3
per cent (in 2005, respectively, 18.5 and 15.3 per cent). Compared with 2005, the
number of employees using PCs and the Internet grew by 47 per cent.

At the beginning of the year, 42.6 per cent of institutions had local area networks
(LAN), 73.0 per cent used specialised health care institutions-oriented software.
Computer equipment was mostly used for administrative purposes (69.4 per cent of
institutions) and accounting of delivered services (46.0 per cent). 68.6 per cent of
enterprises indicated that they had used the information system of the State Patient Fund
under the Ministry of Health Sveidra.

Nine of ten institutions having the Internet access used e-banking services (85.9 per
cent of institutions), 39.7 per cent used the Internet for educational purposes, 38.7 per
cent — ordering goods or services. 70.4 per cent of institutions used the Internet to
contact the State Patient Fund, 55.0 per cent — for data exchange with other institutions.

Almost all health care institutions (93.7 per cent, in 2005 — 79.7 per cent) used the
Internet for the communication with public authorities, 86.5 per cent — search for
information, 88.9 per cent — downloading various forms, 68.1 per cent — returning filled-in
forms.

34.8 per cent of health care institutions had websites presenting the main information
on the institution and services delivered by it, 11.2 per cent of institutions provided
consultations via the Internet, 9.8 per cent provided a possibility of online registration for
an appointment, 49.8 per cent provided information to the clients (patients) by e-mail.

Electronic security tools were used by 89.1 per cent of institutions (in 2005 — 83.9 per
cent). Over 2006, 33.8 per cent of institutions encountered electronic security-related
problems (in 2005 — 37.2 per cent).

90



INFORMACINES TECHNOLOGIJOS LIETUVOJE

INFORMATION TECHNOLOGIES IN LITHUANIA

7.1. Kompiuteriai ir internetas sveikatos priezitiros jstaigose

7.1. Computers and the Internet in health care institutions

Procentais
Per cent

|staigy, naudojanciy | |staigy, naudojanciy,

kompiuterius, dalis interneta, dalis

Institutions with Institutions with the

computers Internet

2005 2007 2005 2007
IS viso 94,0 98,0 91,3 94,2 Total
Ligoniniy veikla 100 100 100 100 Hospital activities
Medicininés praktikos veikla 93,3 100 90,1 96,4 Medical practice activities
Odontologinés praktikos
veikla 78,0 85,5 68,0 72,4 Dental practice activities
Kita Zmoniy sveikatos Other human health
priezidros veikla 97,0 97,5 97,0 97,5 activities

Kompiuteriai, internetas ir interneto tinklalapiai sveikatos prieziiiros

istaigose

Computers, the Internet and websites in health care institutions

Procentais
Per cent

100 - 040 950

80 -
60 -
40

20 -

0

913 94,2

2005

2007

34,8

|staigos, naudojancios
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Institutions with
computers

|staigos, naudojancios
internetg
Institutions with
the Internet
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7.2. Darbuotoju, naudojanciy kompiuterius ir interneta, dalis
7.2. Share of employees working with computers and the Internet

Procentais
Per cent

Darbuotoju, naudojan- Darbuotojy, naudojan-

¢iy kompiuterius, dalis Ciy interneta, dalis

Employees using Employees using the

computers Internet

2005 2007 2005 2007
IS viso 18,5 26,8 15,3 22,3 Total
Ligoniniy veikla 19,3 22,9 16,5 20,8 Hospital activities
Medicininés praktikos Medical practice
veikla 16,9 35,3 13,0 26,0 activities
Odontologinés Dental practice
praktikos veikla 14,1 25,7 8,1 16,4 activities
Kita Zmoniy sveikatos Other human health
priezitros veikla 19,0 26,8 14,6 23,3 activities

Darbuotojy, naudojanciy kompiuterius ir interneta, dalis pagal darbuotojy

skaiciy jstaigose

Share of employees using computers and the Internet by number of employees in

institutions
Procentais
Per cent
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Kompiuteriy skaicius 100 darbuotojy
Number of computers per 100 employees

14 13,1
12 4 10,7 1 100 darbuotojy tenka kompiuteriy
10 4 9.0 Number of PCs per 100 employees
8 4
6 E 100 darbuotojy tenka kompiuteriy su
interneto prieiga
4 | Number of PCs with Internet per 100
employees
2 4
0

2005 2007

|staigy pasiskirstymas pagal personalo naudojimasi internetu
Distribution of institutions by percentage of employees using the Internet

Procentais, palyginti su visomis interneta turin€iomis jstaigomis
Per cent, against all institutions with the Internet
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7.3. Istaigy, naudojanc€iy atitinkama prisijungimo prie interneto biida, dalis
7.3. Share of institutions having the respective connection

Procentais
Per cent

| 2005 | 2007 |
IS viso 91,3 94,2 Total
Tradicinis modemas (dial-up) 30,2 29,3 Traditional modem (dial-up)
Skaitmeniné telefono linija (/[SDN) 25,4 17,7 ISDN connection
Skaitmeniné abonentiné telefono
linija (DSL) 44,2 50,2 DSL connection
Kitos vielinés jungtys 7,8 14,1 Other fixed connection
Bevielés jungtys 14,1 13,8  Wireless connections

Pagrindiniai interneto naudojimo tikslai
Main purposes of Internet use

Procentais
Per cent
100 - 93,7
o7 229 79.7 ©2004 2006
80 | ’ 713 68,6
60
37,6 387
40 -
20 A
0
Banko ir Bendrauti su Svietimas ir Produktams Informaciné
finansines valstybés mokymas pirkti sistema
paslaugos institucijomis LSveidra®
Banking and ~ Communication  Training and Purchasing Sveidra
financial with public education goods information
services authorities system

95



INFORMACINES TECHNOLOGIJOS LIETUVOJE
INFORMATION TECHNOLOGIES IN LITHUANIA

Pagrindiniai interneto svetainés panaudojimo tikslai

Main purposes of website use

Procentais
Per cent

2005

® 2007

29,4

e
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Pagrindiné informacija apie jstaiga
Main information about institution

Informacija apie paslaugas

Main information about services

Galima uzsiregistruoti | priemimg

Possibility to register with a doctor

Teikiamos konsultacijos

Consultations

R
g

s
gege
K

internetu tikslai

Purposes of Internet communication with public authorities

ijomis

Bendravimo su valstybés instituc

Procentais
Per cent

Informacijos gavimas

For obtaining information

©
o
=]
[
=

Jvairiy formy parsisiuntimas

For obtaining forms

Uzpildyty formy grazinimas
For returning filled-in forms

Sidlymy elektroninéje paraisky,

sistemoje pateikimas

Submitted a proposal in electronic

tender system

Interaktyvus bendravimas (on-line)
For full electronic case handling
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Bendravimo su kitomis sveikatos priezitiros jstaigomis bidai
Electronic interaction with other health institutions

Procentais
Per cent

ISoriniais duomeny saugojimo

2004 24,1 42,6 33,3 jrenginiais
Over external device

i I Elektroniniais laiSkais
By e-mail

47,6 27,7

2006 i
55 & Internetu
Over Internet

0% 20% 40% 60% 80% 100%

7.4. Elektroniniy saugumo priemoniy naudojimas
7.4. Use of electronic security tools

Procentais
Per cent

|staigy, naudojanéiy atitin-
kamas priemones, dalis

Share of institutions using
the respective tools

2005 2007
Naudoja elektroninés saugos
priemones 83,9 89,1 Use electronic security tools
Antivirusines programas 82,4 86,2 Antivirus software
Programinés ar techninés
jrangos uzkardas 40,1 31,2 Firewalls
Serveriy apsaugas 19,8 22,6  Secure servers
Duomeny kopijas, neprieinamas
vartotojams 28,7 42,1  Off-site data backup
AutentiSkumo nustatymo Customer's authentication
priemones 34,9 30,6 mechanism
Duomeny kodavimg saugumo
sumetimais 14,7 7,6  Data encryption for confidentiality
Per ankstesnius metus Encountered electronic
susidiiré su elektroninio security-related problems over
saugumo problemomis 37,2 33,8 the previous year
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Elektroninio pasto naudojimas bendrauti su klientais

Use of e-mail for interaction with clients

Procentais
Per cent
60 -
49,8 2004  m2006 49,8
40 -
25,8
20 12,4
0 T T
Istaigy, bendra-  Uzsiregistruoti pas Pacienty Teikti informacija
vusiy el. pastu, dalis gydytoja konsultacijoms
Share of institutions  Possibility to Consultation Provising of

using e-mail register with a
doctor
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8. MOKSLO TIRIAMIEJI DARBAI IT SEKTORIUJE

8. R&D IN ICT SECTOR

2006 metais Lietuvoje bendros vidinés iSlaidos moksliniams tyrimams ir
technologinei plétrai (MTTP) sudaré 657,8 min. lity, i$ jy 183,8 min. lity verslo jmonése.
IT sektoriaus jmonése MTTP iSlaidos padidéjo 2,5 karto, palyginti su 2005 m., ir sudaré
46,6 procento nuo visy MTTP iSlaidy verslo sektoriuje (2005 m. — 31,6%).
Apdirbamosios gamybos jmonése MTTP iSlaidos 2006 m sumazéjo 25,1 procento, i$ jy
IT sektoriaus jmonése MTTP iSlaidos sumazéjo 15,4 procento, ir 2006 m. sudaré 25,6
procento apdirbamosios gamybos jmoniy MTTP iSlaidy (2005 m. — 22,6%). MTTP
iSlaidos IT sektoriaus jmonése sudaré 55,2 procento visy MTTP iSlaidy paslaugy
jmonése. MTTP darbuotojy uzimtumas IT sektoriaus jmonése 2006 m. sudaré 28,1
procento visy MTTP veikloje uzimty verslo jmoniy sektoriaus darbuotojy.

2002-2004 m. Lietuvoje inovacine veiklg vykdé 23,4 procento jmoniy. IT sektoriuje
inovacijas diegé 44,0 procento jmoniy. IT paslaugas teikianCios jmonés sudaré didzZiajg
dalj (85,6%) visy inovatyviy IT sektoriaus jmoniy. Inovacinése jmonése dirbo apie 45
procentus visy darbuotojy. Nors inovacing veiklg vykdé tik kas ketvirta Salies jmoné,
taciau inovaciniy jmoniy apyvarta sudaré daugiau kaip puse visy jmoniy apyvartos
(2002 m. — 59,5%, 2004 m. — 56,9% visy jmoniy apyvartos).

Per 2002-2004 m. 16,7 procento verslo jmoniy jdiegé technologiniy procesy
inovacijas. Tuo tarpu IT sektoriuje proceso inovacijas jdiegé 43,3 procento jmoniy. 13,9
procento visy jmoniy jdiegé produkto inovacijas, IT sektoriuje — 38,2 procento.

Valstybinio patenty biuro duomenimis 2006 m. buvo pateiktos 75 nacionalinés
patentinés paraiskos, i$ jy Lietuvos pareiSkéjai pateiké 64 patentines paraiSkas. Pateikta
6465 prekiy Zenkly paraiSkos, i$ jy Lietuvos pareiSkéjy — 2006, uzsienio pareiSkejy —
451, tarptautinés paraiSkos pagal Madrido protokolg — 4008. Per 2006 m. pateikta 32
paraiSkos dizainui registruoti, i$ jy Lietuvos pareiSkéjy — 21, uzsienio pareisSkéjy — 11.

In 2006 total internal expenditure on research and development in Lithuania made up
LTL 657.8 million, of which LTL 183.8 million — in business enterprises. The R&D
expenditure in ICT sector enterprises increased by 2,5 times and made up 46.6 per cent
of all R&D expenditure in the business sector (in 2005 — 31.6 per cent). R&D expenditure
in manufacturing enterprises in 2006 decreased by 25.1 per cent, of which R&D
expenditure in ICT sector enterprises decreased 15.4 per cent and made up 25.6 per
cent of total manufacturing R&D expenditure (in 2005 — 22.6 per cent). R&D expenditure
in ICT sector services enterprises made up 55.2 per cent of total R&D expenditure of
services enterprises. R&D personnel employment in ICT sector enterprises in 2006
made up 28.1 per cent of all R&D personell employment in the business enterprises
sector.

In 2002-2004, innovation activities in Lithuania were carried out by 23.4 per cent of
enterprises. Innovation enterprises employed about 45 per cent of the total number
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employees. Although innovation activities were carried out by each forth country’s enter-
prise, turnover of innovation enterprises made up more than a half of turnover of all en-
terprises (in 2002 — 59.5 per cent, in 2004 — 56.9 per cent of all enterprises).

Over the surveyed period, 16.7 per cent of enterprises implemented technological
process innovations, 13.9 per cent — product innovations. In ICT sector 43.3 per cent of
enterprises implemented technological process innovations, 38.2 per cent — product
innovations.

According to the National Patent Bureau, in 2006, 75 national patent applications
were submitted, including 64 submitted by Lithuanian applicants. 6465 trademark
applications were submitted in 2006, out of which 2006 — by Lithuanian applicants, 451
by foreign applicants, International applicants under the Madrid Protocol — 4008. In 2006,
there were submitted 32 applications for the registration of design, of which 21 were
Lithuanian applicants and the rest (11) foreign applicants.

8.1. Mokslo tiriamosios veiklos finansavimo Saltiniai pagal sektorius
8.1. R&D financing sources by sectors

Min. lity,
LTL million
IS viso Aukstojo Valdzios Verslo
mokslo sektorius sektorius
sektorius
Total Higher Government Business
education sector sector
sector
2005 | 2006 | 2005 | 2006 | 2005 | 2006 | 2005 | 2006
IS viso 542,0 657,8 296,1 323,7 1354 150,3 110,5 183,8 Total
Valdzios Government
sektoriaus 1éSos  340,1 352,6 228,9 242,1 109,2 102,9 2,0 7,6 sector funds
Verslo jmoniy Business sector
1éSos 113,0 172,2 11,3 12,3 9,0 9,3 92,7 150,6 funds
Aukstojo mokslo Higher education
sektoriaus |éSos 30,7 35,0 30,3 34,3 0,2 0,5 0,2 0,2 sector funds
Ne pelno Private non-profit
institucijy l1éSos 1,2 3,7 0,5 1,6 0,7 1,5 - 0,6 sector funds

UZsienio 1éSos 57,0 943 251 334 16,3 36,1 156 24,8 Foreign funds
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8.2. ISlaidos mokslo tiriamajai veiklai
8.2. Expenditure on R&D

Min. lity,
LTL million
IS viso Aukstojo ValdZios Verslo
mokslo sektorius sektorius
sektorius
Total Higher Government | Business
education sector sector
sector
2005 [2006 |2005 |2006 [2005 |2006 |2005 [2006
IS viso 542,0 657,8 296,1 323,7 135,4 150,3 110,5 183,8 Total
fundamentiniams
moksliniams
tyrimams 187,9 212,6 126,5137,2 614 754 - - basic research
taikomiesiems
moksliniams
tyrimams 197,1 254,5 127,8 150,5 56,8 57,8 12,5 46,2 applied research

technologijy plétrai 157,0 190,7 41,8 36,0 17,2 17,1
ISlaidy MTTP
santykis su bend-

ruoju vidaus
produktu (BVP)*, % 0,76 0,80 0,41 0,40 0,19 0,18

experimental
98,0 137,6 development
Expenditure on
R&D ratio to the
gross domestic
0,16 0,22 product (GDP) *

8.3. MTTP islaidos IT sektoriuje
8.3. R&D expenditure in ICT sector

Min. lity,
LTL million

| 2003 | 2004 | 2005 | 2006

MTTP islaidos verslo

sektoriuje, i$ viso 80,2 101,3 110,5 183,8
i$ ju
MTTP islaidos IT sektoriaus
imonése 1,8 21,3 349 857
MTTP i$laidos
apdirbamosios gamybos
jmonése 474 77,8 60,1 450
i$ jy IT sektoriaus gamybos
imonése 6,1 16,6 13,6 11,5
MTTP iSlaidos paslaugy
jmonése 225 19,4 46,9 1345
i$ ju IT sektoriaus paslaugy
imonése 5,7 47 21,3 74,2

Total R&D expenditure in
business sector
of which

R&D expenditure in ICT
sector enterprises

R&D expenditure in
manufacturing
of which ICT
manufacturing industry
R&D expenditure in service
sector

of which ICT services
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MTTP isSlaidy pasiskirstymas verslo sektoriuje
R&D expenditure in business sector

Procentai
Per cent
100% -
80% -
60% - 85,3 79,0
40% -
20% N e
0% =147 =215
2003 2004 2005 2006
E IT sektoriaus jmonés [ Kitos verslo jmonés
ICT enterprises Other business enterprises

MTTP islaidos IT sektoriaus gamybos ir paslaugy jmonése
R&D expenditure in ICT sector manufacturing and services enterprises

Procentai
Per cent
Gamybos jmonés Paslaugy jmonés
Manufacturing enterprises Services enterprises
54.6 44,8
74,5
87.1 78,7 77,4

=N=l=

2003 2004 2005 2006 2003 2004 2005 2006
EIT gamybos jmonés I Kitos gamybos jmonés EIT paslaugy jmonés  [JKitos paslaugy jmonés
ICT manufacturing Other ICT service Other service
enterprises manufacturing enterprises enterprises
enterprises
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MTTP islaidos IT sektoriaus jmonése
R&D expenditure of ICT sector enterprises

Procentai
Per cent
2003 517 AR RERAAMIAMITID.

2004 78 M=
e
2006 | 134 [[[HHHIRIRARAMRACATRIRIRIRIRIR = <MAA AR R MR RN

0% 20% 40% 60% 80% 100%

2005 39,0 \

1T gamybos jmonés mIT paslaugy jmonés
ICT manufacturing ITC services enterprises

8.4. MTTP darbuotojai verslo sektoriuje
8.4. R&D personnel in business sector

Vidutinis salyginis darbuotojy skai€ius
Full time equivalent

| 2003 | 2004 | 2005 | 2006 |

MTTP darbuotojai verslo Total R&D employees in
sektoriuje, i$ viso 664 981 1190 1276 business sector
i$ ju of which
MTTP darbuotojai IT R&D employees in ICT
sektoriuje 222 442 450 359 sector
MTTP darbuotojai
apdirbamosios gamybos R&D employees in
jmonése 459 765 763 661  manufacturing
i$ jy IT sektoriaus gamybos of which ICT manufacturing
imonése 175 408 353 235 industry
MTTP darbuotojai paslaugy R&D employees in services
jmonése 196 196 407 569 sector
i$ ju IT sektoriaus paslaugy of which ICT services
imonése 47 34 97 124 sector
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MTTP darbuotojai IT sektoriaus jmonése
R&D personnel in ICT sector enterprises

Procentai
Percent

100% -
80%

60%

40% -

20% - 334 45,1 37,8

28,1

0%
2003 2004 2005 2006
OOMTTP darbuotojai IT jmonése £ MTTP darbuotojai kitose jmonése
R&D employees in ICT sector R&D employees in other enterprises

MTTP darbuotojai dirbantys IT sektoriuje
R&D personnel in ICT sector

Procentai
Percent

2003

2004 FEEFEE

o e
2005 H e e/ S A e e e e ey 21,6

2006 BEEEREEREEGec i, 46
0% 20% 40% 60% 80% 100%
EIT gamybos jmonés BT paslaugy jmonés
ICT manufacturing enterprises ITC services enterprises
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8.5. Inovacinés jmonés, jy apyvarta ir darbuotojai
8.5. Innovation enterprises, their turnover and employees

Procentais
Per cent
Inovacinés | Inovaciniy jmo- Darbuotojy
jmonés niy apyvartos inovacinése
dalis visoje imonése dalis
2002-2004 | apyvartoje
Share of innova- | Share of
I . tion enterprises innovation
nnovation t in all enterprises
enterprises urnover in a p
turnover employees
2002 [ 2004 | 2002 | 2004
IS viso 23,4 59,5 56,9 44,7 44,2 Total
Kasyba ir karjery
eksploatavimas 34,0 72,2 67,4 51,5 51,8 Mining and quarrying
Apdirbamoji gamyba 31,2 755 755 543 550 Manufacturing
Elektros, dujy ir Electricity, gas and water
vandens tiekimas 29,7 43,6 442 358 35,8 supply
Statyba 19,3 443 39,7 34,1 30,9 Construction
Didmeniné ir Wholesale and retail
mazmeniné prekyba 17,9 47,6 40,5 28,8 31,2 trade
Transportas, Transport, storage and
sandéliavimas ir rySiai 16,4 70,3 64,4 46,8 44,5 communication
Finansinis
tarpininkavimas 52,7 88,3 91,2 79,2 78,6 Financial intermediation
Kita verslo veikla 29,8 36,2 37,4 46,1 44,7 Other business activities

|Imonés, 2002-2004 m. diegusios inovacijas
Innovation enterprises, 2002-2004

Procentais

Per cent

50
40
30
20
10

0 4

44,0

23,4

38,2

43,3

16,7

Inovacinés jmonés
Innovation enterprises
I8 viso
All sectors

Produkto inovatoriai
Products innovators

=]

Proceso inovatoriai
Process innovators

IT sektorius

ICT sector
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8.6. Produkto ir technologinio proceso inovatoriai
8.6. Product and process innovators

Procentais
Per cent
Produkto Technologi- | Produkto ir
inovatoriai | nio proceso | proceso
inovatoriai inovatoriai
Product Process Products
innovators | innovators and process
innovators
I$ viso 5,5 8,3 8,4 Total
Kasyba ir karjery
eksploatavimas - 8,5 19,2  Mining and quarrying
Apdirbamoji gamyba 7,6 7,7 14,5 Manufacturing
Elektros, dujy ir vandens Electricity, gas and water
tiekimas 1,4 221 6,2 supply
Statyba 6,4 8,4 4,4  Construction
Didmeniné ir mazmeniné
prekyba 4,2 8,1 4,4  Wholesale and retail trade
Transportas, Transport, storage and
sandéliavimas ir rySiai 0,8 11,2 2,7 communication
Finansinis
tarpininkavimas 6,4 6,4 35,5 Financial intermediation
Kita verslo veikla 9,7 4,5 13,8 Other business activities

Inovacinés jmonés IT sektoriuje
Innovation enterprises in ICT sector

Procentais
Per cent

60 - 54,2

50 - 44,0

40

30 -

20 +

10 4

38,2

47,9

433 42,7

0

Inovacinés jmonés

Innovation enterprises

OIT sektorius

ICT sector
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8.7. Paduoty paraisky ataskaita
8.7. Report on applications filed

Valstybinio patenty biuro duomenys
Data provided by the State Bureau of Patents

2004 2005 2006

IS viso 13310 11840 9792  Total

ISradimai, i$ viso 5877 5538 3295 Inventions, total

Lietuvos pareiskéjy 69 68 64 Lithuanian applicants
UzZsienio pareiskéjy 10 10 11 Foreign applicants
Tarptautinés paraiskos International applications
(PCT nacionalinis lygis) 35 37 24 (PCT national phase entries)
ISpléstos Europos Extended European patent
patentinés paraiSkos 5763 5423 3196  applications

Prekiy zenklai, i$ viso 7369 6272 6465 Trademarks, total
Lietuvos pareiskéjy 1929 1839 2006 Lithuanian applicants
Uzsienio pareisSkéjy 570 411 451 Foreign applicants
Tarptautinés paraiSkos pagal International applications
Madrido protokolg 4870 4022 4008  under the Madrid Protocol
Dizainas, i$ viso 64 30 32 Designs, total

Lietuvos pareiskéjy 41 22 21 Lithuanian applicants
Uzsienio pareiskéjy 23 8 11 Foreign applicants

8.8. |registruoty iSimtiniy teisiy ataskaita
8.8. Report on registered exclusive rights

Valstybinio patenty biuro duomenys
Data provided by the State Bureau of Patents

2004 | 2005 | 2006

IS viso 7056 7169 7865 Total

ISradimai, i$ viso 790 794 793 Inventions, total
Nacionaliniai patentai 98 116 89 National patents

ISplésti Europos patentai 692 678 704  Extended European patents
Prekiy zenklai, i$ viso 6186 6346 7032 Trademarks, total
Nacionalinés registracijos 1502 1787 2922  National registrations
Tarptautinés registracijos International registrations
pagal Madrido protokolg 4684 4559 4110  under Madrid protocol
Dizainas, i$ viso 80 29 40 Designs, total
Nacionalinés registracijos 80 29 40  National registrations
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9. IT RODIKLIY PALYGINIMAS TARP ES NARIY'
9. COMPARISON OF ICT INDICATORS'

9.1. Bendras telefono linijy ir judriojo rySio abonenty skaicius

100-ui gyventojy

9.1. Total number of main telephone lines and mobile phone subscribers per 100
inhabitants

| | 2001 | 2002 | 2003 | 2004 | 2005 |

Airija IE 126 127 137 145 152  Ireland
Austrija AT 131 131 137 144 152  Austria
Belgija BE 124 126 130 133 135 Belgium
Bulgarija BG 56 70 81 96 113  Bulgaria
Cekijos Respublika  CZ 106 120 131 139 147  Czech Republic
Danija DK 146 152 155 160 162 Denmark
Estija EE 81 100 112 127 142  Estonia
Graikija GR 128 142 133 141 149  Greece
Ispanija ES 115 125 129 131 142  Spain

Italija IT 135 144 144 153 166 ltaly
Jungtiné Karalysté UK 135 142 149 158 167  United Kingdom
Kipras Cy 109 118 136 131 136 Cyprus
Latvija LV 59 69 81 96 113 Latvia
Lenkija PL 55 67 77 92 106 Poland
Lietuva LT 62 74 87 112 150 Lithuania
Liuksemburgas LU 151 162 174 194 207 Luxembourg
Malta MT 114 122 125 128 131 Malta
Nyderlandai NL 126 124 129 140 144  Netherlands
Portugalija PT 120 125 137 139 149  Portugal
Prancizija FR 120 122 126 129 135 France
Rumunija RO 36 43 52 67 82 Romania
Slovakija SK 69 80 92 103 106  Slovakia
Slovénija SL 114 124 128 134 131 Slovenia
Suomija Fl 134 139 140 141 141 Finland
Svedija SE 156 162 171 169 171 Sweden
Vengrija HU 86 104 114 122 126  Hungary
Vokietija DE 132 137 144 153 162 Germany

! Pateikiama informacija i Jungtiniy Tauty organizacijos ir Eurostato duomeny bazes. Dél
skirtingos tyrimy populiacijos (Eurostato duomeny bazéje jtrauktos ne visos ekonominés
veiklos rasys, apskaitomi namy Gkiai, kuriuose yra bent vienas jaunesnis kaip 75 mety
asmuo) kai kurie duomenys gali skirtis nuo Statistikos departamento skelbiamuy.

" Information from United Nations and Eurostat. Throught different surveys population
(Eurostat include not all economic activities, households with at least one person aged 16-
74) some data can disagree with official data.
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9.2. Fiksuoto rysio telefono linijy skai¢ius 100-ui gyventoju

9.2. Number of main telephone lines per 100 inhabitants

| 2001 | 2002 | 2003 [ 2004 | 2005 |

Airija

Austrija

Belgija
Bulgarija
Cekijos Respublika
Danija

Estija

Graikija
Ispanija

Italija

Jungtiné Karalysté
Kipras

Latvija

Lenkija
Lietuva
Liuksemburgas
Malta
Nyderlandai
Portugalija
Prancizija
Rumunija
Slovakija
Slovénija
Suomija
Svedija
Vengrija
Vokietija

IE
AT
BE
BG
cz
DK
EE
GR
ES
I
UK
9%
LV
PL
LT
LU
MT
NL
PT
FR
RO
SK
sL
FI
SE
HU
DE

49
41
36
37
38
72
37
51
43
48
53
62
31
30
33
77
53
51
44
56
19
29
40
54
67
37
64

45
40
36
37
36
69
35
49
43
48
52
61
30
31
27
56
53
50
40
56
19
26
41
52
65
36
65

41
33
34
36
36
41
34
47
42
46
52
59
28
32
24
55
52
48
43
55
20
24
41
49
61
36
66

40
32
33
36
34
38
34
46
42

59
27
33
24
54
53
46
43
56
20
23
43
46
60
35
66

39
32
32
32
31
61
34
44
44

54

31
23
54
52
43
40
58
20
22
41
41
58
34
67

Ireland
Austria
Belgium
Bulgaria
Czech Republic
Denmark
Estonia
Greece
Spain

Italy

United Kingdom
Cyprus
Latvia
Poland
Lithuania
Luxembourg
Malta
Netherlands
Portugal
France
Romania
Slovakia
Slovenia
Finland
Sweden
Hungary
Germany
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9.3. Judriojo rysio abonenty skaicius 100-ui gyventojy
9.3. Number of mobile phone subscribers per 100 inhabitants

| 2002 | 2003 | 2004 | 2005 | 2006

Airija

Austrija

Belgija
Bulgarija
Cekijos Respublika
Danija

Estija

Graikija
Ispanija

Italija

Jungtiné Karalysté
Kipras

Latvija

Lenkija
Lietuva
Liuksemburgas
Malta
Nyderlandai
Portugalija
Prancizija
Rumunija
Slovakija
Slovénija
Suomija
Svedija
Vengrija
Vokietija

IE
AT
BE
BG
cz
DK
EE
GR
ES
I
UK
9%
LV
PL
LT
LU
MT
NL
PT
FR
RO
SK
sL
Fi
SE
HU
DE

76
83
78
33
84
83
65
85
82
96
83
58
39
36
47
106
70
75
83
65
23
54
84
87
89
68
72

88
89
83
45
95
88
78
78
87
98
91
77
53
45
63
119
73
81
96
70
32
68
87
91
98
79
79

95
97
87
61
106
95
94
84
89
108
100
79
67
60
89
141
77
91
98
74
47
79
93
96
98
86
86

103
106
90
81
115
100
109
92
100
123
110
86
81
76
127
155
81
97
109
79
62
84
89
100
101
92
96

111
113
108
119
107
125
100
106
116
92
95
95
138
152
86
116
85
91
93
108
99
102

Ireland
Austria
Belgium
Bulgaria
Czech Republic
Denmark
Estonia
Greece
Spain

Italy

United Kingdom
Cyprus
Latvia
Poland
Lithuania
Luxembourg
Malta
Netherlands
Portugal
France
Romania
Slovakia
Slovenia
Finland
Sweden
Hungary
Germany
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Telefono linijy ir judriojo rysio abonenty skai¢iaus 100-ui gyventojy
palyginimas

Comparison of main telephone lines and mobile phone subscribers per 100
inhabitants

160 -
140 ~
120 +
100 +
80 4
601 Y
3 58
| S5 S5 B
haod podd fosy faed
Y 13 13 kg
133 124 a4 ki
20 SR B R e By
By F38 S35 kad 14
By s58 S5 3 14
By F58 S5 kad 14
1Y S35 MY Y Ry 14
O Rl B R Bl Resd el heod sl Rood bl Lol R R Red ol R bl Doy besd sl o] mel el el i el el
IE AT BE BG CZ DK EE GR ES IT UK CY LV PL LT LU MT NL PT FR RO SK SL FI SE HU DE
—a—
Fiksuoto rysio telefono linijy skaicius Judriojo rySio abonenty skaicius
100-ui gyventojy 2005 m. 100-ui gyventojy 2006 m.
Number of main telephone lines Number of mobile phone subscribers
per 100 inhabitant, 2005 per 100 inhabitants, 2006

Fiksuoto rysio telefony linijos skaicius: Italija, Jungtiné Karalysté — 2003, Latvija — 2004 m.
duomenys.

Judriojo rysio abonenty skaigius: Belgijos, Italijos, Nyderlandy, Rumunijos ir Svedijos —
2005 m. duomenys

Data on main telephone lines: Italy, United Kingdom — 2003, Latvia — 2004.

Data on mobile phone subscribers: Belgie, Italy, Netherlands, Romania and Sweden —
2005.
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9.4. Placiajuoscio rysio skvarba
9.4. Broadband penetration rate

Placiajuoscio rysio linijy skai€iaus palyginimas su gyventojy skai¢iumi, procentais
Number of broadband lines subscribed in percentage of population

| | 2004 07 | 2005 01 | 200507 | 2006 01 | 2006 07 |

ES-25 EU 7 9 1" 13 15 EU-25

Airija IE 2 3 4 7 9 lIreland
Austrija AT 9 10 12 14 16  Austria
Belgija BE 14 16 17 19 21 Belgium
Cekijos Respublika  CZ 1 2 4 6 8 Czech Republic
Danija DK 16 18 22 25 30 Denmark
Estija EE 8 10 11 13 17  Estonia
Graikija GR 0 1 1 1 3 Greece
Ispanija ES 7 8 10 12 13 Spain

Italija IT 6 8 10 12 13 ltaly
Jungtiné Karalysté UK 7 10 14 16 19  United Kingdom
Kipras CY 2 3 3 6 7 Cyprus
Latvija LV 2 2 4 6 7 Latvia
Lenkija PL 1 3 2 3 4  Poland
Lietuva LT 3 4 5 7 8 Lithuania
Liuksemburgas LU 6 8 12 15 17 Luxembourg
Malta MT 4 10 10 13 13  Malta
Nyderlandai NL 15 19 22 25 29 Netherlands
Portugalija PT 6 8 10 12 13 Portugal
Prancizija FR 8 11 14 16 18 France
Slovakija SK 0 1 2 3 4  Slovakia
Slovénija SL 4 6 8 10 11 Slovenia
Suomija Fl 11 15 19 22 25  Finland
Svedija SE 12 15 17 21 23  Sweden
Vengrija HU 2 4 5 6 8 Hungary
Vokietija DE 7 8 10 13 15 Germany

Néra duomenuy: Bulgarija, Rumunija.
Data not available — Bulgaria, Romania.
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9.5. Interneto vartotojy skai¢ius 100-ui gyventoju

9.5. Internet users per 100 population

| 2002 | 2003 | 2004 | 2005 | 2006 |

Airija

Austrija

Belgija
Bulgarija
Cekijos Respublika
Danija

Estija

Graikija
Ispanija

Italija

Jungtiné Karalysté
Kipras

Latvija

Lenkija
Lietuva
Liuksemburgas
Malta
Nyderlandai
Portugalija
Prancizija
Rumunija
Slovakija
Slovénija
Suomija
Svedija
Vengrija
Vokietija

IE
AT
BE
BG
cz
DK
EE
GR
ES
T
UK
cY
Lv
PL
LT
LU
MT
NL
PT
FR
RO
SK
sL
FI
SE
HU
DE

28
41
33

8
25
44
33
13
19
35
42
29
13
23
14
37
20
51
22
30
10
16
38
49
57
16
34

32
46
38
12
23
46
44
15
36
40
44
35
24
23
20
38
24
52
26
36
18
26
40
49
63
24
40

30
48
40
16
25
50
50
18
35
47
47
37
35
23
22
59
28
62
24
39
21
31
48
51
75
27
43

34
49
46
21
27
53
52
18
40
48
54
39
45
26
26
68
32
74
27
43
22
35
55
53
76
30
43

34
51
24
35
58
57
43
50
56
42
47
29
32
72
89
30
50
23
42
64
77
35
47

Ireland
Austria
Belgium
Bulgaria
Czech Republic
Denmark
Estonia
Greece
Spain

Italy

United Kingdom
Cyprus
Latvia
Poland
Lithuania
Luxembourg
Malta
Netherlands
Portugal
France
Romania
Slovakia
Slovenia
Finland
Sweden
Hungary
Germany
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9.6. Informaciniy technologijy iSlaidos
9.6. ICT expenditure

Procentais nuo BVP

Per cent of GDP

ISlaidos Informaciniy, technologijy

telekomunikacijoms iSlaidos

Telecomunication ICT expenditure

expenditure

2003 | 2004 | 2005 | 2003 | 2004 | 2005
ES-27 EU 3,4 3,4 3,4 3,0 3,0 3,0 EU-27
Airija IE 3,5 3,4 3,2 2,1 2,1 2,0 Ireland
Austrija AT 3,4 3,4 3,3 3,0 3,0 3,0 Austria
Belgija BE 3,5 3,4 3,4 3,0 29 2,9 Belgium
Bulgarija BG 6,4 7.4 8,1 1,4 1,5 1,8 Bulgaria
Cekijos Respublika CZ 3,8 3,7 3,7 2,7 2,8 2,9 Czech Republic
Danija DK 3,2 3,1 3,1 3,5 3,5 3,4 Denmark
Estija EE 6,6 6,9 6,9 2,3 2,7 2,9 Estonia
Graikija GR 4,0 3,8 3,7 1,3 1,2 1,2 Greece
Ispanija ES 3,7 3,8 3,8 1,8 1,7 1,7  Spain
Italija IT 3,3 3,4 3,4 2,0 1,9 1,9 ltaly
Jungtiné Karalysté UK 3,8 3,8 3,8 4,3 4,2 4,2 United Kingdom
Latvija LV 6,8 7.4 7.4 1,9 2,1 2,2 Latvia
Lenkija PL 4,7 49 5,0 1,7 1,9 2,2 Poland
Lietuva LT 4,6 5,6 6,2 1,3 1,4 1,6 Lithuania
Nyderlandai NL 3,7 3,7 3,7 3,9 3,8 3,9 Netherlands
Portugalija PT 5,1 5,2 5,2 2,2 2,1 2,2 Portugal
Prancizija FR 2,7 2,6 2,6 3,3 3,3 3,4 France
Rumunija RO 4,9 5,9 6,3 1,3 1,6 1,9 Romania
Slovakija SK 4.4 4,3 4.4 2,0 2,2 2,3 Slovakia
Slovénija SL 3,2 3,3 3,4 1,8 1,9 2,0 Slovenia
Suomija Fl 3,4 3,4 3,3 3,6 3,6 3,7 Finland
Svedija SE 4,3 4,3 4,2 4,5 4,4 4,4  Sweden
Vengrija HU 54 55 57 21 2,4 2,4 Hungary
Vokietija DE 3,0 3,1 3,1 3,1 3,1 3,1 Germany

Néra duomenuy; Kipras, Malta, Liuksemburgas.
Data not available — Cyprus, Malta, Luxembourg.
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E. valdzios paslaugy internete dalis
E-government availability (supply side)

Procentais
Per cent

INFORMATION TECHNOLOGIES IN LITHUANIA

12004

2006

Néra duomenu: Bulgarija, Rumunija.
Data not available — Bulgaria, Romania.
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9.7. Namy ukiai, kurie naudojasi kompiuteriu namuose
9.7. Percentage of households who have computer at home

Procentais
Per cent

| 2002 | 2003 | 2004 | 2005 | 2006 |
ES-27 EU 54 58 60 EU-27
Airija IE 42 46 55 59 Ireland
Austrija AT 49 51 59 63 67 Austria
Belgija BE 57 Belgium
Bulgarija BG 15 21 Bulgaria
Cekijos Respublika Ccz 24 30 30 39 Czech Republic
Danija DK 72 79 79 84 85 Denmark
Estija EE 36 43 52  Estonia
Graikija GR 25 29 29 33 37 Greece
Ispanija ES 47 52 55 57 Spain
Italija IT 40 48 47 46 48  ltaly
Jungtiné Karalysté UK 58 63 65 70 71 United Kingdom
Kipras CY 47 46 52 Cyprus
Latvija LV 26 32 41  Latvia
Lenkija PL 36 40 45  Poland
Lietuva LT 12 20 27 32 40 Lithuania
Liuksemburgas LU 53 58 67 75 77  Luxembourg
Nyderlandai NL 69 71 78 80 Netherlands
Portugalija PT 27 38 41 42 45  Portugal
Prancizija FR 37 46 50 56 France
Rumunija RO 12 e 26 Romania
Slovakija SK 39 47 50 Slovakia
Slovénija SL 58 61 65 Slovenia
Suomija Fl 55 57 57 64 71 Finland
Svedija SE 73 82 Sweden
Vengrija HU 32 42 50 Hungary
Vokietija DE 61 65 69 70 77  Germany

Néra duomeny: Malta.

Data not available — Malta.
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9.8. Namy ukiai, kurie naudojasi internetu namuose
9.8. Households using the Internet at home

Procentais
Per cent
2002 | 2003 | 2004 2005 2006
Naudoja Turi
internetg, placiajuostj
rysj

Use Have broad-

internet band
ES-27 EU 40 48 49 30 EU-27
Airija IE 36 40 47 50 13  Ireland
Austrija AT 33 37 45 47 52 33 Austria
Belgija BE 50 54 48  Belgium
Bulgarija BG 10 17 10 Bulgaria
Cekijos Czech
Respublika Ccz 15 19 19 29 17 Republic
Danija DK 56 64 69 75 79 63 Denmark
Estija EE 31 39 46 37 Estonia
Graikija GR 12 16 17 22 23 4  Greece
Ispanija ES 28 34 36 39 29 Spain
Italija IT 34 32 34 39 40 16 ltaly
Jungtiné United
Karalyste UK 50 55 56 60 63 44  Kingdom
Kipras CY 53 32 37 12 Cyprus
Latvija LV 15 31 42 23 Latvia
Lenkija PL 26 30 36 22  Poland
Lietuva LT 4 6 12 16 35 19 Lithuania
Liuksemburgas LU 40 45 59 65 70 44  Luxembourg
Nyderlandai NL 58 61 78 80 66 Netherlands
Portugalija PT 15 22 26 31 35 24 Portugal
Prancizija FR 23 31 34 41 30 France
Rumunija RO 14 5 Romania
Slovakija SK 23 23 27 11 Slovakia
Slovénija SL 47 48 54 34  Slovenia
Suomija Fl 44 47 51 54 65 53  Finland
Svedija SE 73 77 51  Sweden
Vengrija HU 14 22 32 22 Hungary
Vokietija DE 46 54 60 62 67 34 Germany

Néra duomeny: Malta.
Data not available — Malta.
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Namuy tkiai, naudojantys placiajuostj interneta
Penetration of broadband Internet access in households

Procentais
Per cent
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Néra duomeny: Malta.
Data not available — Malta.
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9.9. Gyventojai, naudojantys kompiuterius
9.9. Computer use by individuals

Procentais
Per cent

2003 2004 2005 2006

pe.r 3 pe.r 3 per 3 per per 3 per

men. men. men. metus men. metus

last 3 last 3 last 3 last last 3 last

months | months | months | year months | year
ES-27 EU 52 58 61 59 ... EU-27
Airija IE 40 41 44 48 58 61 Ireland
Austrija AT 56 60 63 66 68 70 Austria
Belgija BE 67 69 Belgium
Bulgarija BG 23 e 30 33  Bulgaria
Cekijos Czech
Respublika Cz 38 42 42 45 52 55  Republic
Danija DK 78 81 83 87 86 89 Denmark
Estija EE 53 60 63 62 64 Estonia
Graikija GR 26 26 29 31 38 40 Greece
Ispanija ES 46 49 52 55 54 57 Spain
Italija IT 40 39 41 42 43 44  ltaly
Jungtiné United
Karalyste UK 68 69 72 76 73 76  Kingdom
Kipras CY 42 41 43 44 46 Cyprus
Latvija LV 41 47 51 53 57 Latvia
Lenkija PL 40 45 48 48 52  Poland
Lietuva LT 36 37 42 43 47 48 Lithuania
Liuksemburgas LU 61 74 77 79 76 77  Luxembourg
Nyderlandai NL 83 84 84 86 Netherlands
Portugalija PT 36 37 40 43 42 45  Portugal
Prancizija FR . 55 ... France
Rumunija RO 16 30 33 Romania
Slovakija SK 58 63 66 61 66 Slovakia
Slovénija SL 48 52 e 57 61 Slovenia
Suomija Fl 73 75 76 78 80 82  Finland
Svedija SE 81 86 84 87 87 90 Sweden
Vengrija HU 41 42 43 54 56  Hungary
Vokietija DE 66 70 73 76 76 79 Germany

Néra duomeny: Malta.
Data not available — Malta.
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9.10. Gyventojai, naudojantys interneta
9.10. Internet use by individuals

Procentais
Per cent

Per paskutinius Per paskutinius Bent kartg per

metus 3 meén. savaite

Last year Last 3 months At least once a

week

2005 2006 2005 2006 2005 2006
ES-27 EU 54 55 51 52 43 45 EU-27
Airija IE 42 55 37 51 31 44 reland
Austrija AT 58 64 55 61 49 55 Austria
Belgija BE 60 64 58 62 53 58 Belgium
Bulgarija BG 27 24 22 Bulgaria
Cekijos Czech
Respublika Ccz 35 48 32 44 26 36  Republic
Danija DK 83 87 77 83 73 78 Denmark
Estija EE 61 64 59 61 54 56  Estonia
Graikija GR 24 32 22 29 18 23 Greece
Ispanija ES 48 50 44 48 35 39 Spain
Italija IT 35 38 34 36 28 31 ltaly
Jungtiné United
Karalyste UK 70 69 66 66 54 57 Kingdom
Kipras CY 33 36 31 34 26 29 Cyprus
Latvija LV 46 54 42 50 36 46 Latvia
Lenkija PL 39 45 35 40 29 34  Poland
Lietuva LT 36 44 34 42 30 38 Lithuania
Liuksemburgas LU 70 73 69 71 63 65 Luxembourg
Nyderlandai NL 81 83 79 81 74 76  Netherlands
Portugalija PT 35 38 32 36 28 31  Portugal
Prancizija FR 47 47 39 France
Rumunija RO 25 21 18 Romania
Slovakija SK 55 56 50 50 43 43  Slovakia
Slovénija SL 54 47 51 40 47  Slovenia
Suomija Fl 74 80 73 77 62 71 Finland
Svedija SE 85 88 81 86 76 80 Sweden
Vengrija HU 39 47 37 45 34 42 Hungary
Vokietija DE 69 72 65 69 54 59 Germany

Néra duomeny: Malta.

Data not available — Malta.
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Gyventojai, naudojantys internetg informacijos apie sveikatos prieziiirg
paieskai
Internet use by individuals to search for health information

Procentais
Per cent
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Néra duomeny: Malta.
Data not available — Malta.
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9.11. Gyventojai, naudojantys interneta Svietimo tikslais
9.11. Internet use by individuals for educational purposesft

Procentais
Per cent

Formaliam Profesinéms Papildomam

mokymuisi Zinioms tobulinti mokymuisi

For formalised Related to Post-educational

educational employment courses

activities opportunities

2005 2006 2005 2006 2005 2006
ES-27 EU 9 8 7 8 5 8 EU-27
Airija IE 6 9 3 6 3 4 Ireland
Austrija AT 9 10 2 2 3 3 Austria
Belgija BE 13 12 2 2 3 3 Belgium
Bulgarija BG 4 3 1 Bulgaria
Cekijos Czech
Respublika cz 1 8 1 9 1 9  Republic
Danija DK 14 14 5 6 6 7 Denmark
Estija EE 6 6 3 2 2 2 Estonia
Graikija GR 3 7 3 2 4 3 Greece
Ispanija ES 6 4 4 3 3 3 Spain
Italija IT 6 7 6 6 5 5 ltaly
Jungtiné United
Karalysté UK 16 18 21 21 12 Kingdom
Kipras CY 9 12 2 5 4 8 Cyprus
Latvija LV 9 8 5 5 3 3 Latvia
Lenkija PL 5 4 0 0 1 1 Poland
Lietuva LT 14 14 13 16 13 16 Lithuania
Liuksemburgas LU 14 12 13 13 4 3 Luxembourg
Nyderlandai NL 17 17 7 8 6 5  Netherlands
Portugalija PT 6 6 1 1 1 Portugal
Rumunija RO 2 4 0 Romania
Slovakija SK 6 5 3 4 1 1 Slovakia
Slovénija SL 16 16 5 6 5 9 Slovenia
Suomija Fl 22 24 3 4 7 4 Finland
Svedija SE 5 5 3 2 3 3 Sweden
Vengrija HU 11 10 7 3 6 5 Hungary
Vokietija DE 12 20 28 Germany

Néra duomeny: Malta, Prancizija.
Data not available — Malta, France.
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Gyventojai, naudojantys internetq laikras¢iams, zurnalams skaityti, siystis
Internet use by individuals for reading, downloading online newspapers,

magazines

Procentais
Per cent
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Néra duomenu; Ispanija, Malta.
Data not available — Spain, Malta.
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9.12. Gyventojai, naudojantys interneta prekéms ar paslaugoms jsigyti
(uzsakyti)
9.12. Internet purchases (orders) by individuals

Procentais
Per cent

2004 2005 2006

per 3 per per 3 per per 3 per

meén. metus meén. metus men. metus

in last 3| last in last 3| last in last 3| last

months | year months | year months | year
ES-27 EU 16 22 18 24 20 26 EU-27
Airija IE 10 14 14 19 21 28 Ireland
Austrija AT 13 19 19 25 23 32  Austria
Belgija BE 11 16 14 19  Belgium
Bulgarija BG 2 2 Bulgaria
Cekijos Czech
Respublika Ccz 3 5 3 5 7 13 Republic
Danija DK 22 42 26 48 31 55 Denmark
Estija EE 4 6 4 7 4 7 Estonia
Graikija GR 2 2 3 5 Greece
Ispanija ES 5 8 8 12 10 15  Spain
Italija IT 4 6 5 9 ltaly
Jungtiné United
Karalyste UK 28 37 36 44 38 45 Kingdom
Kipras CY 3 4 4 5 5 7 Cyprus
Latvija LV 2 3 3 5 5 8 Latvia
Lenkija PL 3 5 5 7 9 12 Poland
Lietuva LT 1 1 1 2 2 4 Lithuania
Liuksemburgas LU 32 40 31 39 35 44 Luxembourg
Nyderlandai NL 31 43 36 48  Netherlands
Portugalija PT 3 5 4 6 5 7  Portugal
Rumunija RO 1 1 Romania
Slovakija SK 6 10 6 9 7 11 Slovakia
Slovénija SL 4 8 8 e 8 13  Slovenia
Suomija Fl 24 33 25 38 29 44 Finland
Svedija SE 30 43 36 50 39 55 Sweden
Vengrija HU 2 4 5 8 5 7  Hungary
Vokietija DE 29 37 32 42 38 49  Germany

Néra duomeny: Malta, Prancizija.
Data not available — Malta, France.
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Gyventojai, naudojantys internetg paslaugoms, susijusioms su kelionémis
ir apgyvendinimu
Internet use by individuals for travel and accommodation-related purposes

Procentais
Per cent

e —— L
24
T T Y, 37
20
A
BE

BG

07 & Y 22 2005

Y
40
D NN 46
16
Ef . 20

2006

19
GR TS 2

ES K 16

UK
cY
Lv

PL

LT

46
L N 48

NL

A Y 43

10
AT T T T Y

PT

FR J 15

RO

A

A 4
19
SK T 2f
21
St 24

SE T 45
N

40
Y
LA RS

2

48
IR 53

Lo 113
HU T 20

DE Y 41

0 10 20 30 40 50 60

Néra duomeny;: Malta.
Data not available — Malta.
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Gyventojai, kurie naudojosi e. valdzios paslaugomis
E-government usage by individuals

Procentais
Per cent

2005

2006

3 46
I 31 46
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Néra duomenu: Bulgarija, Ispanija, Malta, Prancizija, Rumunija.
Data not available — Bulgaria, Spain, Malta, France, Romania.
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9.13. Gyventojy naudojamos e. valdzios paslaugos pagal naudojimosi

tikslus
9.13. E-government use by individuals by purpose
Procentais
Per cent

Informacijai Blankams Blankams

gauti atsisiysti grazinti

Search for Obtaining official Returning filled-in

information forms forms

2005 2006 2005 2006 2005 2006
ES-27 EU 21 21 10 13 6 9 EU-27
Airija IE 14 21 12 19 9 14 lIreland
Austrija AT 25 29 11 22 12 12 Austria
Belgija BE 16 26 8 8 4 7  Belgium
Bulgarija BG 6 4 2 Bulgaria
Cekijos Czech
Respublika cz 3 16 2 8 1 3 Republic
Danija DK 39 20 17  Denmark
Estija EE 29 27 18 17 17 17  Estonia
Graikija GR 5 6 2 1 3 2 Greece
Ispanija ES 22 24 13 14 6 7 Spain
Italija IT 13 15 9 11 4 5 ltaly
Jungtiné United
Karalysté UK 22 7 e 5 ... Kingdom
Kipras CY 11 12 5 8 2 3 Cyprus
Latvija LV 12 23 5 8 5 6 Latvia
Lenkija PL 11 6 3 ... Poland
Lietuva LT 1 13 7 7 6 6 Lithuania
Liuksemburgas LU 38 36 32 35 19 17  Luxembourg
Nyderlandai NL 41 46 22 27 20 30 Netherlands
Portugalija PT 12 14 8 11 9 11 Portugal
Prancizija FR 24 14 12 France
Rumunija RO 3 1 1 Romania
Slovakija SK 24 27 13 17 7 7  Slovakia
Slovénija SL 18 28 9 17 . 6 Slovenia
Suomija Fl 45 40 21 29 11 15 Finland
Svedija SE 49 31 e 21 Sweden
Vengrija HU 15 14 12 11 7 5 Hungary
Vokietija DE 28 17 9 Germany

Néra duomeny: Malta.

Data not available — Malta.
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9.14. Imonés naudojancios interneta
9.14. Internet use by enterprises

Procentais
Per cent

Naudoja internetg Placiajuostj internetg,

Use internet Have broadband

2004 | 2005 | 2006 | 2004 [ 2005 | 2006
ES-27 EU 88 91 92 46 62 73 EU-27
Airija IE 92 92 94 32 48 61 Ireland
Austrija AT 94 95 98 55 61 69 Austria
Belgija BE 96 95 95 70 78 84  Belgium
Bulgarija BG 62 63 75 28 32 57  Bulgaria
Cekijos Respublika CZ 90 92 95 38 52 69 Czech Republic
Danija DK 97 97 98 80 82 83 Denmark
Estija EE 90 90 92 68 67 76  Estonia
Graikija GR 87 92 94 21 44 58 Greece
Ispanija ES 87 90 93 72 76 87  Spain
Italija IT 87 92 93 23 57 70 ltaly
Jungtiné Karalysté UK 90 90 93 50 65 77  United Kingdom
Kipras CY 82 85 86 35 40 55 Cyprus
Latvija LV 74 75 80 45 48 59 Latvia
Lenkija PL 85 87 89 28 43 46  Poland
Lietuva LT 81 86 88 50 57 57 Lithuania
Liuksemburgas LU 90 92 93 48 64 76 Luxembourg
Malta MT 90 78 ... Malta
Nyderlandai NL 88 91 97 54 7 82  Netherlands
Portugalija PT 77 81 83 49 63 66 Portugal
Prancizija FR 94 86 France
Rumunija RO 52 58 7 31 Romania
Slovakija SK 71 92 93 25 48 61 Slovakia
Slovénija SL 93 96 96 62 74 75 Slovenia
Suomija Fl 97 98 99 71 81 89  Finland
Svedija SE 96 96 96 83 89 Sweden
Vengrija HU 78 78 80 48 61  Hungary
Vokietija DE 94 94 95 54 62 73 Germany
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Imonés, turincios interneto puslapius
Enterprises having website/homepage

Procentais
Per cent
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9.15. Darbuotojai naudojantys informacines technologijas
9.15. ICT usage by employees

Procentais
Per cent

Naudoja kompiuterius Naudoja internetg

Use computers Use internet

2004 | 2005 | 2006 | 2004 [ 2005 | 2006
ES-27 EU 42 48 50 32 35 35 EU-27
Airija IE 50 55 54 31 35 37 lIreland
Austrija AT 50 53 53 32 35 38 Austria
Belgija BE 63 64 57 43 45 41 Belgium
Bulgarija BG 16 14 21 9 9 14 Bulgaria
Cekijos Respublika  CZ 35 36 39 23 26 29 Czech Republic
Danija DK 61 63 68 53 54 61 Denmark
Estija EE 32 43 38 27 38 33 Estonia
Graikija GR 33 36 37 21 26 26 Greece
Ispanija ES 44 48 49 29 33 35 Spain
Italija IT 36 38 40 21 25 28 ltaly
Jungtiné Karalysté UK 43 49 51 30 38 42 United Kingdom
Kipras CY 50 45 43 32 31 31  Cyprus
Latvija Lv 23 23 25 17 16 19 Latvia
Lenkija PL 33 38 38 21 27 28 Poland
Lietuva LT 23 25 27 18 20 23 Lithuania
Liuksemburgas LU 56 48 49 36 33 32 Luxembourg
Nyderlandai NL 58 59 61 37 42 45  Netherlands
Portugalija PT 33 33 35 19 21 25 Portugal
Prancizija FR 63 34  France
Rumunija RO 14 22 7 16 Romania
Slovakija SK 31 37 39 19 26 29 Slovakia
Slovénija SL 40 48 48 29 36 35 Slovenia
Suomija Fl 66 69 67 53 56 59  Finland
Svedija SE 65 65 66 52 53 53 Sweden
Vengrija HU 37 29 31 26 17 21 Hungary
Vokietija DE 47 57 56 29 40 39 Germany

Néra duomeny: Malta.
Data not available — Malta.
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9.16. Interneto panaudojimo tikslai imonése
9.16. Enterprises internet activities

Procentais
Per cent

Banko ir finansinéms Svietimui ir mokymams

paslaugoms

For banking and For training and

financial services educations

2004 | 2005 | 2006 | 2004 | 2005 | 2006
ES-27 EU 66 70 72 20 21 21 EU-27
Airija IE 67 71 81 21 26 37 Ireland
Austrija AT 79 81 86 23 22 20 Austria
Belgija BE 82 83 83 14 22 21 Belgium
Bulgarija BG 26 26 40 25 13 18 Bulgaria
Cekijos Respublika  CZ 74 80 87 32 Czech Republic
Danija DK 85 92 92 9 12 16  Denmark
Estija EE 86 87 90 25 24 30 Estonia
Graikija GR 62 67 70 36 37 42  Greece
Ispanija ES 80 81 79 27 29 25 Spain
Italija IT 64 71 75 8 12 11 ltaly
Jungtiné Karalysté UK 58 69 18 24 United Kingdom
Kipras CY 45 47 49 49 42 39 Cyprus
Latvija LV 66 65 73 32 29 34 Latvia
Lenkija PL 55 59 66 36 23 25 Poland
Lietuva LT 70 78 83 48 47 44  Lithuania
Liuksemburgas LU 61 69 71 11 12 14  Luxembourg
Malta MT 60 20 ... Malta
Nyderlandai NL 64 66 74 9 13 15 Netherlands
Portugalija PT 56 61 62 18 15 17 Portugal
Prancizija FR 72 10 France
Rumunija RO 23 30 30 33 Romania
Slovakija SK 57 76 78 27 39 36 Slovakia
Slovénija SL 87 87 89 30 40 42  Slovenia
Suomija Fl 84 88 92 32 32 41 Finland
Svedija SE 81 81 89 19 24 27  Sweden
Vengrija HU 46 49 54 10 14 18 Hungary
Vokietija DE 67 7 73 20 20 20 Germany
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9.17. E. prekyba jmonése
9.17. E-commerce in enterprises

Procentais
Per cent

Gavo uzsakymus Pirko (uzsakeé) internetu

internetu (ne maziau (ne maziau 1 proc. visy,

1 proc. uzsakymuy) pirkimy)

Received orders via Ordered via Internet

Internet (at least 1 per (at least 1 per cent of all

cent of all orders) purchases)

2004 ‘ 2005 ‘ 2006 | 2004 ‘ 2005 ‘ 2006
ES-27 EU 13 12 15 26 24 27 EU-27
Airija IE 19 21 23 33 41 53 Ireland
Austrija AT 12 10 15 22 22 37 Austria
Belgija BE 18 16 15 9 18 16  Belgium
Bulgarija BG 3 2 4 3 Bulgaria
Cekijos Respublika  CZ 11 13 8 19 21 17  Czech Republic
Danija DK 25 32 34 28 32 34 Denmark
Estija EE 8 8 14 32 13 17  Estonia
Graikija GR 6 7 7 14 14 11 Greece
Ispanija ES 2 3 8 3 4 15  Spain
Italija IT 7 3 3 6 4 10 ltaly
Jungtiné Karalysté UK 27 25 30 53 51 51  United Kingdom
Kipras CY 5 4 6 14 15 10 Cyprus
Latvija LV 1 2 1 3 Latvia
Lenkija PL 4 5 9 9 9 16  Poland
Lietuva LT 5 6 13 13 7 17 Lithuania
Liuksemburgas LU 11 10 11 34 22 30 Luxembourg
Malta MT 16 33 ... Malta
Nyderlandai NL 17 14 23 22 20 32  Netherlands
Portugalija PT 6 9 7 8 12 14  Portugal
Prancizija FR 18 21 France
Rumunija RO 3 5 Romania
Slovakija SK 6 7 3 7 ... Slovakia
Slovénija SL 15 12 11 17 15 18 Slovenia
Suomija Fl 17 17 14 19 19 23 Finland
Svedija SE 20 23 24 38 41 44  Sweden
Vengrija HU 6 4 9 14 5 11 Hungary
Vokietija DE 18 16 18 47 41 48 Germany
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Imoniy apyvartos internetu dalis palyginus su visa apyvarta
Share of enterprises’ total turnover from e-commerce
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Néra duomenu; Liuksemburgas, Nyderlandai, Malta, Slovénija.
Data not available — Luxembourg, Netherlands, Malta, Slovenia.
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Imonés, kurios naudojasi e. valdzios paslaugomis
E-government usage by enterprises

Procentais
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9.18. Imoniy naudojamos e. valdzios paslaugos

INFORMATION TECHNOLOGIES IN LITHUANIA

9.18. E-government usage by enterprises broken down by purpose

Procentais
Per cent

Informacijai Blankams Blankams

gauti atsisiysti grazinti

For obtaining For obtaining For returning filled

information official forms forms

2005 2006 2005 2006 2005 2006
ES-27 EU 51 55 49 55 33 44 EU-27
Airija IE 64 75 64 77 42 56 Ireland
Austrija AT 57 56 69 76 41 54  Austria
Belgija BE 57 53 44 44 33 37 Belgium
Bulgarija BG 29 43 22 36 11 23  Bulgaria
Cekijos Czech
Respublika Cz 73 72 65 66 32 32 Republic
Danija DK 81 81 77 81 56 55 Denmark
Estija EE 66 66 62 64 50 54  Estonia
Graikija GR 72 71 69 67 56 76 Greece
Ispanija ES 53 54 51 54 35 38 Spain
Italija IT 66 75 64 74 29 49  ltaly
Jungtiné United
Karalyste UK 37 51 34 48 19 38 Kingdom
Kipras CY 39 44 23 34 9 8 Cyprus
Latvija LV 32 37 30 35 15 21 Latvia
Lenkija PL 52 50 47 47 60 56  Poland
Lietuva LT 67 68 69 74 52 56 Lithuania
Liuksemburgas LU 72 79 32 Luxembourg
Nyderlandai NL 52 63 51 64 44 61  Netherlands
Malta MT 66 60 45 ... Malta
Portugalija PT 52 53 53 53 52 54  Portugal
Prancizija FR 58 59 51  France
Rumunija RO 38 34 13 Rpmania
Slovakija SK 50 68 51 69 16 45  Slovakia
Slovénija SL 69 71 61 65 45 49  Slovenia
Suomija Fl 88 86 87 89 71 78  Finland
Svedija SE 78 78 77 78 48 53 Sweden
Vengrija HU 43 42 28 Hungary
Vokietija DE 37 36 36 42 24 37 Germany
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