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2008 m. pradzioje 94,8 procento gamybos ir paslaugy
imoniy, kuriose dirbo 10 ir daugiau darbuotojy darbe
naudosi kompiuteriais, 92,7 procento — internetu. 2007 m.
pradzioje kompiuteriais ir internetu atitinkamai naudojosi
90,5 ir 88,4 procento jmoniy. Kompiuterius kasdieniniame
darbe bent kartg per savaite naudojo 32,5, internetg — 29,2
procento gamybos ir paslaugy jmoniy darbuotojy
(2007 m. — atitinkamai 29,0 ir 25,4%).

Daugiau kaip pusé (55,3%) gamybos ir paslaugy
imoniy naudojosi placdiajuos€iu internetu: 38,8 procento
prie interneto  jungési naudodamos skaitmenines
abonentines telefono linijas (DSL), 24,0 procento — kitas
fiksuotas jungtis (kabeline, skirtine linija ir kt.). 43,8
procento jmoniy naudojo tradicinius modemus (Dial-up) ar
skaitmenines telefono linijas (ISDN).

Mety pradzioje 53,7 procento jmoniy turéjo vietinius
kompiuteriy tinklus (LAN), 31,4 procento - vidinius
tinklynus (intranetg). Interneto tinklalapj ar svetaine turéjo
54,4 procento gamybos ir paslaugy jmoniy. 44,1 procento
jmoniy nurodé, kad interneto tinklalapiuose buvo skelbiami
jmoniy prekiy ar paslaugy katalogai ir kainynai, 22,2
procento jmoniy suteiké galimybe pasirinkti norimo
produkto formg ar dizaing. 18,2 procento jmoniy teiké
galimybe uzsisakyti, rezervuoti ar pirkti norimus produktus.

Devynios i$ deSimties jmoniy (89,8%) naudojo internetg
banky ir kity finansiniy institucijy paslaugoms, daugiau kaip
pusé jmoniy (53,3%) — darbuotojy Svietimui ir mokymui.
Beveik visos gamybos ir paslaugy jmoneés (85,0%) 2007 m.
interneta  naudojo  bendraudamos  su  valstybés
institucijomis (2006 m. — 75,8%). Informacijos valstybés
institucijy svetainése ieSkojo 81,5 procento jmoniy, 83,9
procento — siuntési jvairias formas, 55,6 procento — grgzino
jas uzpildytas. 20,0 procenty jmoniy 2007 m. teiké
sillymus elektroninéje paraisSky sistemoje (vieSyjy pirkimy
monitoringo informacinéje sistemoje).

Kompiuterius ir elektroninius tinklus prekybai (pirkti
arba parduoti prekes ar paslaugas) naudojo 31,8 procento
jmoniy. 26,7 procento jmoniy pirko (uzsaké) prekes ar
paslaugas internetu arba kitais kompiuteriniais tinklais,
22,9 procento — gavo uzsakymy. 2006 m. elektroniniais
tinklais pirko 20,1, gavo uzsakymus — 14,2 procento
jmoniy.

Elektroninés saugos priemones naudojo 95,2 procento
visy jmoniy, turin€iy interneto prieigg (2007 m. — 94,9%).
Per 2007 m. 39,3 procento jmoniy buvo susiddrusios su
elektroninio saugumo problemomis. Panasi dalis jmoniy su
elektroninio saugumo  problemomis  susidurdavo ir
ankstesniais metais: 2006 m. — 39,9, 2005 m. — 40,2
procento.

Sutartiniai zenklai
Explanation of symbols

2008 m. rugpjucio 25 d.
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ICT USAGE IN ENTERPRISES AT THE BEGINNING
OF 2008

At the beginning of 2008, 94.8 per cent of manufacturing
and service enterprises with the staff of 10 and more
employees used computers at work, the Internet — 92.7 per
cent, while at the beginning of 2007 — 90.5 and 88.4 per cent
respectively. In everyday work, computers were used at
least once a week by 32.5 per cent, the Internet — 29.2 per
cent of employees of manufacturing and service enterprises
(in 2007 — 29.0 and 25.4 per cent respectively).

More than half (55.3 per cent) of manufacturing and
service enterprises used broadband Internet: for connection
to the Internet, 38.8 per cent used digital subscriber lines
(DSL), 24.0 per cent — other fixed connections; 43.8 per cent
of enterprises used a traditional modem (dial-up) or digital
telephone lines (ISDN).

At the beginning of 2008, 53.7 per cent of enterprises
had local area networks (LAN), 31.4 per cent — internal
computer networks (Intranet). 54.4 per cent of manufacturing
and service enterprises had a website. 44.1 per cent of
enterprises indicated that their websites presented
catalogues and prices of their products or services, 22.2 per
cent provided a possibility to choose a preferable shape or
design of the product. 18.2 per cent of enterprises offered a
possibility to order, reserve or purchase products via the
Internet.

Nine of ten (89.9 per cent) enterprises used the Internet
for banking and other financial services, more than half (53.3
per cent) of them — for education and training of their
employees. In 2007, almost all manufacturing and service
enterprises (85.0 per cent) used the Internet for
communication with national institutions (in 2006 — 75.8 per
cent). 81.5 per cent of enterprises searched for information
on institutions’ websites, 83.9 per cent — downloaded various
forms, 55.6 per cent — returned filled-in forms via the
Internet. In 2007, 20 per cent of enterprises provided offers
in the electronic application system (the public procurement
monitoring information system).

There were 31.8 per cent of enterprises that used
computers and electronic networks for trading purposes (to
purchase or sell products and services). 26.7 per cent of
enterprises purchased (ordered) products or services via the
Internet or other computer networks, 22.9 per cent —
received orders. In 2006, 20.1 per cent of enterprises
purchased goods or services, 14.2 per cent — received
orders via electronic networks.

Electronic security tools were used by 95.2 per cent of all
enterprises having Internet access (in 2007 — 94.9 per cent).
Over 2007, 39.3 per cent of enterprises faced electronic
security problems. A similar share of enterprises faced
security problems in the previous years: in 2006 — 39.9 per
cent, 2005 — 40.2 per cent.

tokio reiskinio (rodiklio) atitinkamu laikotarpiu nebuvo

category not applicable

néra duomenuy, nors toks reiskinys (rodiklis) atitinkamu laikotarpiu buvo
data not available, although the phenomenon existed



Kompiuteriy ir interneto naudojimas jmonése
Computer and Internet usage in enterprises

Procentais
Per cent
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1. Imonés, naudojanc¢ios kompiuterius
1. Computer usage in enterprises
Procentais
Per cent
| 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 |
IS viso 80,2 844 848 89,7 91,7 91,7 90,5 948 Total
Apdirbamoji gamyba 821 853 81,7 87,7 913 894 86,7 958 Manufacturing
Elektros, dujy ir vandens Electricity, gas and water
tiekimas 97,9 100 100 100 100 supply
Statyba ... 950 924 950 91,3 97,7 Construction
Prekyba 80,1 852 869 912 915 936 936 957 Trade
VieSbugiai ir restoranai 748 796 700 735 745 778 794 77,3 Hotelsandrestaurants
Transportas ir sandéliavimas 70,4 76,3 84,3 86,9 920 91,2 90,0 91,7 Transportand storage
Post and
Pastas ir telekomunikacijos 100 100 100 98,5 100 100 100 100 telecommunications
Finansinis tarpininkavimas 100 100 100 100 100 984 975 100 Financial intermediation
Kompiuteriai ir su jais susijusi Computers and related
veikla 956 98,9 96,5 100 100 100 100 100 activities
Nekilnojamasis turtas, Real estate, renting and
nuoma ir kita verslo veikla 85,2 86,1 93,0 938 990 93,7 93,0 98,1 otherbusiness activities
Poilsio organizavimo, Recreational, cultural and
kultdriné ir sportiné veikla 100 97,9 98,8 99,6 100 sporting activities
Kita aptarnavimo veikla 59,2 928 776 70,9 71,5 Other services activities




2. |moniy, naudojanéiy kompiuterius, pasiskirstymas pagal jmoniy dydzio grupes 2008 m.
2. Computer usage in enterprises by enterprise size class, 2008

Procentais
Per cent
2007 2008
IS viso | |moniy dydzio grupés IS viso | |moniy dydzio grupés
pagal darbuotojy skaiciy pagal darbuotojy skaiciy
Total Size classes by number of | Total Size classes by number of
employees employees
10-49 | 50-249 | 250+ 10-49 | 50-249 | 250+
IS viso 90,5 88,2 98,2 100 94,8 93,4 99,5 100 Total
Apdirbamoji gamyba 86,7 81,5 97,5 100 95,8 94,1 99,8 100 Manufacturing
Elektros, dujy ir vandens Electricity, gas and
tiekimas 100 100 100 100 100 100 100 100 water supply
Statyba 91,3 88,9 96,7 100 97,7 97,2 99,4 100 Construction
Prekyba 93,6 92,6 99,6 100 95,7 94,9 100 100 Trade
VieSbudiai ir restoranai 79,4 76,4 100 100 77,3 74,4 100 100 Hotels and restaurants
Transportas ir
sandéliavimas 90,0 87,8 98,8 100 91,7 90,4 97 .1 100 Transport and storage
Pastas ir Post and
telekomunikacijos 100 100 100 100 100 100 100 100 telecommunications
Financial
Finansinis tarpininkavimas 97,5 96,6 100 100 100 100 100 100 intermediation
Kompiuteriai ir su jais Computers and related
susijusi veikla 100 100 100 - 100 100 100 - activities
Real estate, renting
Nekilnojamasis turtas, and other business
nuoma ir kita verslo veikla 93,0 91,9 97,7 100 98,1 97,8 99,6 100 activities
Poilsio organizavimo, Recreational, cultural
kultdriné ir sportiné veikla 99,6 100 98,6 100 100 100 100 100 and sporting activities
Other services
Kita aptarnavimo veikla 70,9 68,5 100 - 71,5 69,4 100 - activities
Informaciniy technologijy naudojimas
Use of information technologies
Procentais
Per cent
100 1
[ 2005 I 2006 W 2007 Il 2008
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IT panaudojimas jmonése pagal jmoniy dydzio grupes 2008 m.
ICT usage in enterprises by enterprise size class, 2008

Procentais
Per cent

100 - 97,5

80 -

60 | 537 56,2

46,6

40 |

20

LAN Bevielis LAN Intranetas
Wireless LAN Intranet

Imoniy vidaus tinklynuose (intraneto) teikiama informacija 2008 m.
Purposes of internal websites (intranet) of enterprises, 2008

Procentais nuo jmoniy turin€iy vidinius tinklynus
Per cent of enterprises with intranet websites

|monés politika ar
strategija

Policy or strategy of enterprise 44,8

Kasdien és naujienos

Daily news 45.6

Darbiniai dokumentai

Working documents 499

Instrukcijos ir mokomaoji
medziaga

Manuals and training materials 489

Produkty katalogai
Productions catalogues

Personalo skyriaus
informacija
Human resourses services

M3 viso
Total

[110-49

[150-249

m250+

60

Ekstranetas
Extranet

WIS viso

Total
[110-49
[150-249
m250+

Procentai
‘ ‘ Per cent
80 100



3. J[moniy naudojimasis internetu
3. Internet usage in enterprises

Procentais
Per cent

| 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 |
IS viso 58,6 655 68,5 79,8 852 87,5 884 92,7 Total
Apdirbamoji gamyba 58,3 65,0 66,2 750 836 854 85,1 93,0 Manufacturing
Elektros, dujy ir vandens Electricity, gas and water
tiekimas 89,3 88,8 964 100 100 supply
Statyba ... 81,1 855 91,3 88,6 94,1 Construction
Prekyba 576 650 70,1 834 86,2 882 90,6 93,7 Trade
VieSbuciai ir restoranai 55,3 60,2 44,3 59,8 63,3 749 76,6 76,0 Hotels and restaurants
Transportas ir sandéliavimas 525 599 694 79,6 84,7 86,2 88,3 90,4 Transport and storage

Post and

Pastas ir telekomunikacijos 96,0 96,0 950 956 100 100 100 100 telecommunications
Finansinis tarpininkavimas 986 986 97,5 988 100 976 97,5 100 Financial intermediation
Kompiuteriai ir su jais susijusi Computers and related
veikla 92,2 96,7 96,5 94,3 100 100 100 100 activities
Nekilnojamasis turtas, nuoma Real estate, renting and
ir kita verslo veikla 61,9 68,0 755 86,8 950 91,3 922 98,1 other business activities
Poilsio organizavimo, kultdriné Recreational, cultural and
ir sportiné veikla 95,7 97,9 98,8 99,6 100 sporting activities
Kita aptarnavimo veikla 51,3 76,3 71,6 66,5 66,3 Other services activities

4. lmoniy, naudojanciy interneta, pasiskirstymas pagal jmoniy dydzio grupes 2008 m.
4. Distribution of enterprises with the Internet by enterprise size class, 2008

Procentais
Per cent

2007 2008

15 |Imoniy dydzio grupés 15 |moniy dydZio grupés

viso pagal darbuotojy skaiciy viso | pagal darbuotojy skaiciy

Size classes by number of Size classes by number of
Total | employees Total | employees
10-49 | 50-249 | 250+ 10-49 | 50-249 | 250+
IS viso 88,4 85,6 97,8 100 92,7 91,0 99,1 100 Total
Apdirbamoji gamyba 85,1 79,3 97,5 100 93,0 90,1 99,8 100 Manufacturing
Elektros, dujy ir vandens Electricity, gas and
tiekimas 100 100 100 100 100 100 100 100 water supply
Statyba 88,6 851 96,7 100 941 92,6 98,3 100 Construction
Prekyba 90,6 89,1 99,6 100 93,7 92,6 100 100 Trade
Viesbudiai ir restoranai 76,6 73,3 100 100 76,0 73,0 100 100 Hotels and restaurants
Transportas ir
sandéliavimas 88,3 86,6 94.4 100 90,4 89,4 94,3 100 Transport and storage
Post and

Pastas ir telekomunikacijos 100 100 100 100 100 100 100 100 telecommunications
Finansinis tarpininkavimas 97,5 96,6 100 100 100 100 100 100 Financial intermediation
Kompiuteriai ir su jais Computers and related
susijusi veikla 100 100 100 - 100 100 100 - activities
Nekilnojamasis turtas, Real estate, renting and
nuoma ir kita verslo veikla 92,2 90,9 97,7 100 98,1 97,8 99,6 100 other business activities
Poilsio organizavimo, Recreational, cultural
kultdrine ir sportiné veikla 99,6 100 98,6 100 100 100 100 100 and sporting activities
Kita aptarnavimo veikla 66,5 63,7 100 - 66,3 63,8 100 - Other services activities




5. Kompiuteriy skaicius 100 darbuotojy
5. Number of computers per 100 employees

Kompiuteriy skaicius 100 darbuotojy

Number of PCs per 100 employees

Kompiuteriy su internetu skai¢ius 100
darbuotojy

Number of PCs with Internet access per
100 employees

2004 | 2005 | 2006 | 2007 | 2008

2004 | 2005 | 2006 | 2007 | 2008

IS viso 21,6 229 257 249 285 17,3 18,8 22,0 221 25,8 Total
Apdirbamoji gamyba 136 142 154 151 183 104 115 12,5 13,6 16,7 Manufacturing
Elektros, dujy ir Electricity, gas and
vandens tiekimas 314 354 416 43,7 46,1 284 279 328 356 39,6 watersupply
Statyba 104 106 12,7 11,8 154 7,8 90 11,5 11,0 14,3 Construction
Prekyba 26,5 29,0 314 306 333 204 225 26,1 257 28,9 Trade
VieSbugiai ir Hotels and
restoranai 10,9 12,3 12,5 12,1 151 7,7 9,7 9,7 10,1 11,9 restaurants
Transportas ir Transport and
sandéliavimas 16,8 20,8 178 194 245 11,8 150 16,1 17,6 22,9 storage
Pastas ir Post and
telekomunikacijos 417 473 541 49,2 59,0 353 429 51,0 47,1 52,1 telecommunications
Finansinis Financial
tarpininkavimas 84,0 846 859 969 957 733 770 80,5 885 94,1 intermediation
Kompiuteriai ir su jais Computers and
susijusi veikla 119,5 109,8 112,5 113,7 104,8 102,6 103,3 102,8 107,9 103,4 related activities
Nekilnojamasis Real estate, renting
turtas, nuoma ir kita and other business
verslo veikla 33,56 34,7 37,3 383 419 289 29,7 326 355 38,9 activities
Poilsio organizavimo, Recreational,
kultdrine ir sportine cultural and sporting
veikla 30,5 34,6 359 40,7 40,8 276 32,3 31,2 34,7 37,8 activities
Kita aptarnavimo Other services
veikla 85 151 19,7 9,0 11,3 6,3 11,0 18,3 7,4 9,1 activities
6. Kompiuterizuoty darbo viety, prijungty prie interneto, dalis
6. Share of computerised workplaces with Internet access
Procentais
Per cent

| 2005 | 2006 | 2007 | 2008 |
IS viso 82,0 85,7 88,5 90,6 Total
Apdirbamoji gamyba 80,8 80,8 89,8 91,3 Manufacturing
Elektros, dujy ir vandens tiekimas 78,8 78,8 81,5 85,9 Electricity, gas and water supply
Statyba 84,9 90,6 93,3 93,3 Construction
Prekyba 77,8 83,1 84,2 86,9 Trade
VieSbugiai ir restoranai 79,0 77,7 83,2 79,2 Hotels and restaurants
Transportas ir sandéliavimas 72,4 90,5 90,6 93,2 Transport and storage
Pastas ir telekomunikacijos 90,6 94,3 95,6 88,3 Post and telecommunications
Finansinis tarpininkavimas 91,0 93,7 91,3 98,4 Financial intermediation
Kompiuteriai ir su jais susijusi veikla 94,0 91,4 94,9 98,6 Computers and related activities
Nekilnojamasis turtas, nuoma ir kita Real estate, renting and other business
verslo veikla 85,6 87,4 92,5 92,7 activities
Poilsio organizavimo, kultdriné ir Recreational, cultural and sporting
sportiné veikla 93,3 86,7 85,3 92,5 activities
Kita aptarnavimo veikla 72,9 92,6 82,1 80,2 Other services activities




Prisijungimo prie interneto budai

Type of Internet connection

Procentais
Per cent

60

50 -

40 |
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0
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55 438

454

0 2004

@ 2005

Tradicinis modemas (dial-up) arba ISDN DSL Kitos fiksuotos jungtys Bevielés jungtys

Traditional modem (dial-up) or ISDN

7. Interneto naudojimo tikslai
7. Purposes of Internet usage

Procentais
Per cent

Other fixed connections Wireless connections

1§ viso

Total

|moniy dydZio grupés pagal
darbuotojy skaiciy 2007 m.

Size classes by number of
employees, 2007

2003 | 2004 | 2005 | 2006 | 2007

10-49 | 50-249 | 250+

Svietimui ir mokymams

Banko ir finansinéms

paslaugoms

Bendrauti su valstybés

institucijomis

47,4 461 440 50,2 533
69,2 768 821 831 898

644 711 753 758 850

49,8 64,7 76,5 Training and education
Banking and financial
88,0 96,3 97,7 services
Interaction with public
82,1 94,9 99,0 authorities

Prisijungimo prie interneto biidai pagal jmoniy dydzio grupes 2008 m.
Type of Internet connection by enterprise size class, 2008

Procentais
Per cent

100 -
80
60 -

43,8 45,8

40 -

20 A

0,

Modemas arba ISDN

38,5

215

Modem(dial-up) or ISDN

56,7
52,5

279
240 224

WIS viso
Total

01049

87,1

70,2
[150-249 63.8

55,3
534 mos0+ 50,7

36,0

xDSL Kitos fiksuotos jungtys Bevielés jungtys Placiajuostis internetas
Other fixed connections  Wireless connections Broadband internet



8. Pladiajuostis internetas jmonése
8. Broadband Internet in enterprises

Procentais
Per cent
| 2007 | 2008 |
IS viso 53,3 55,3 Total
Apdirbamoji gamyba 46,4 52,5 Manufacturing
Elektros, dujy ir vandens tiekimas 69,1 85,3 Electricity, gas and water supply
Statyba 51,7 55,0 Construction
Prekyba 56,1 57,2 Trade
Viesbugiai ir restoranai 37,1 35,5 Hotels and restaurants
Transportas ir sandéliavimas 44,8 52,6 Transport and storage
Pastas ir telekomunikacijos 86,2 83,1 Post and telecommunications
Finansinis tarpininkavimas 76,5 89,7 Financial intermediation
Kompiuteriai ir su jais susijusi veikla 88,1 79,4 Computers and related activities
Nekilnojamasis turtas, nuoma ir kita verslo veikla 70,0 65,0 Real estate, renting and other business activities
Poilsio organizavimo, kultdriné ir sportiné veikla 69,4 52,5 Recreational, cultural and sporting activities
Kita aptarnavimo veikla 39,2 39,0 Other services activities

Interneto galimybiy panaudojimas jmonése
Usage of Internet possibilities in enterprises

Procentais nuo visy jmoniy,
Per cent of all enterprises

85
75,8 Bendrauti su valstybés
75,3 institucijomis
71,1 Communication with
644 public authorities
89,8 Banko ir finansinéms
83,1 paslaugoms
82,1 Banking and financial
76,8 services
69,2
42,1
32,2
26,7
20,1 Pirkti prekes ar paslaugas
21,5 Purchase of goods or
B 2007 services
B 2006
= 2005
0 2004 29 ]
Parduoti prekes ar
14,2
O 2003 145 paslaugas
5 2002 Sale of goods or services
0 2001
100 80 60 40

Procentais nuo turinciy internetg jmoniy
Per cent of enterprises with Internet access

91,6
85,7
86,0
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80,7

96,8
94,0
93,8
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86,7

|61,5

(49,2
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22,7

24,5
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9. Jmoniy bendravimo internetu su valstybés institucijomis tikslai

9. Purpose of communication with public authorities via the Internet

Procentais
Per cent

|2003 \2004 |2005 ‘2006 |2oo7 |

Imoniy, bendravusiy internetu su
valstybés institucijomis, dalis 64,4

Bendravimo tikslai:

informacijai gauti 62,2
jvairioms formoms parsisiysdinti 60,1
uzpildytoms formoms grazinti 30,4
visiSkai interaktyviai bendrauti tinkle 4,7

sidlymams elektroninéje paraisSky
sistemoje pateikti

711

66,0
68,4
50,9
27,9

7,6

75,3

67,5
72,7
54,5
26,7

13,2

75,8

70,3
74,4
60,4
36,3

15,8

85,0

81,5
83,9
73,9
55,6

20,0

Share of enterprises which used
the Internet to interact with public
authorities

Purpose of communication
for obtaining information
for obtaining (downloading) forms
for returning filled in forms
for full electronic case handling

for submitting proposals in an
electronic tender system

Bendravimo internetu su valstybés institucijomis tikslai pagal jmoniy dydzio grupes 2007 m.
Purpose of communication with public authorities via the Internet by enterprise size class, 2007

Procentais
Per cent

Sidlymams elektroningje paraisky sistemoje
pateikti

For submitting a proposals in an electronic
tender

Interaktyviai bendrauti (on-line)
For full electronic case handling

Uzpildytoms formoms grazinti

55,6
53,1

WIS viso
Total

01049
0 50-249

64.7 = 250+

65,6

73,9
69,6

For returning filled-in forms 88,8
94,7
83,9
Ivairioms formoms parsisiysti 80,9

For obtaining forms

Informacijai gauti

For obtaining information 23
97,5

94,2
98,2

81,5
78,3

‘ Procentai

0

9
20 40 60 80 100  Per cent
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Jmonés, turinéios interneto tinklalapius
Enterprises with websites

Procentais
Per cent
100 - 92,7
85,2 87,5 88,4 ___a
79,8 ——A————‘_A______A—_—
80 - A=
65.5 68,5— -
A———— fig
60 -
M4
40 - — 474
386 408 413
32
20 + 26,8
0
2002 2003 2004 2005 2006 2007 2008
— 2% — |monés, naudojancios internety —O— |monés, turincios interneto tinklalapius
Enterprises with the Internet Enterprises with websites

10. Imonés, turincios interneto tinklalapius
10. Enterprises with websites

Procentais
Per cent

| 2005 | 2006 | 2007 | 2008 |
IS viso 408 41,3 474 54,4 Total
Apdirbamoji gamyba 39,9 428 48,7 54,1 Manufacturing
Elektros, dujy ir vandens tiekimas 16,8 22,6 31,6 49,3 Electricity, gas and water supply
Statyba 39,1 38,0 36,7 49,0 Construction
Prekyba 391 434 49,5 53,3 Trade
Viesbudiai ir restoranai 440 37,4 44,9 49,2 Hotels and restaurants
Transportas ir sandéliavimas 296 26,9 36,1 47,8 Transportand storage
Pastas ir telekomunikacijos 79,2 77,5 851 83,1 Postand telecommunications
Finansinis tarpininkavimas 775 664 76,5 82,3 Financial intermediation
Kompiuteriai ir su jais susijusi veikla 86,3 77,6 86,0 87,5 Computersand related activities
Nekilnojamasis turtas, nuoma ir kita verslo
veikla 48,8 41,8 58,2 67,4 Realestate, renting and other business
Poilsio organizavimo, kultdriné ir sportiné Recreational, cultural and sporting
veikla 70,6 76,9 60,5 70,5 activities
Kita aptarnavimo veikla 43,3 19,8 22,8 27,3 Other services activities

11. Jmoniy naudojamos IT sistemos verslui
11. Enterprises with ICT systems for e-business

Procentais
Per cent
| 2007 | 2008 |

IT sistemos, skirtos elektroninio informacijos ICT systems for electronic exchange of
paskirstymui tiekimo (atsargy) valdymo grandinéje 29,9 information on Supply Chain Management:

ICT systems aimed at managing orders
UZsakymy (pardavimu) valdymo IT sistemos 23,8 27,7 (purchases)
Automatines duomeny apsikeitimo sistemas Enterprises with Automated Data Exchange
turin€ios jmonés (ADE) 50,9 (ADE) systems
Imonés istekliy planavimo sistemos (ERP) 8,7 5,0 Enterprise Resource Planning (ERP) systems

Customer Relationship Management (CRM)
Rysiy su klientais valdymo sistemos (CRM) 12,5 9,9 systems
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12. moniy interneto tinklalapiy naudojimo tikslai 2008 m.
12. Purpose of websites of enterprises, 2008

Procentais
Per cent
I8 viso |Imoniy dydzio grupés pagal
Total darbuotojy skaiciy
Size classes by number of
employees
10-49 50-249 | 250+
Prieiti prie jmonés prekiy katalogy ir Access to product catalogues and
kainyny 44 1 39,6 58,9 72,4 price lists
Galimybé pasirinkti norimg produkto Possibility for visitors to customise or
forma ar dizaing, 22,2 20,9 26,9 24,3 design products
Online ordering reservation or
Galimybé uzsakyti , rezervuoti ar pirkti 18,2 17,2 22,1 19,0 purchasing
Galimybé apmokéti internetu 21,2 20,6 23,9 21,8 Online payments
Personalised content for regular
Pritaikyta nuolatiniams klientams 13,7 12,3 18,9 19,2 visitors
Informuoti apie laisvas darbo vietas ar Advertisement of open job positions
pateikti praSyma dél darbo 12,6 9,1 22,5 45,1 or online job application

13. Naudojamos elektroninés saugos priemonés

13. Electronic security tools used

Procentais nuo turinéiy internetg jmoniy,

Per cent of enterprises with Internet access

| 2004 | 2005 [ 2006 | 2007 | 2008 |

Naudoja e. saugos priemones 93,6 92,7 94,3 94,9 95,2 Use e-security tools
Antivirusinés programos 86,6 88,0 89,6 89,8 91,8 Antivirus software
UzZkardos (ugniasienés) 25,1 30,9 34,1 37,2 40,4 Firewalls
Serveriy apsaugos 29,0 22,3 27,8 28,9 33,4 Secure servers
Duomeny kopijos, neprieinamos
vartotojams 39,0 40,3 44,3 47,3 48,0 Off-site data backup
Duomeny kodavimas saugumo
sumetimais 111 10,1 11,3 11,8 18,6 Data encryption for confidentiality
Imonés, susidiirusios su elektroninés saugos problemomis
Enterprises which have encountered e-security problems
Procentais nuo turinéiy internetg jmoniy,
Per cent of enterprises with Internet access
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14. |moniy naudojamas elektroninis informacijos paskirstymas tiekimo (atsargy) valdymo grandinéje 2008 m.
14. Electronic exchange of information on Supply Chain Management, 2008

Procentais
Per cent
IS Imoniy dydzio grupés
viso pagal darbuotojy skaiciy
Total | Size classes by number
of employees
1049 | 50-249 | 250+
Elektroninj informacijos paskirstyma Enterprises applying electronic
tiekimo (atsargy) valdymo grandinéje exchange of information on Supply
naudojanciy jmoniy dalis: 27,7 25,5 35,4 38,7 Chain Management:
Su tiekéjais With suppliers
Informacija apie turimas Zaliavy atsargas, inventory levels, production plans or
gamybos planus, poreikiy prognozes 211 19,2 271 31,9 demand forecasts
Informacija apie atsargy transportavimo eigg 19,0 17,0 26,0 29,6 progress of deliveries
Su klientais With customers
Informacija apie turimas Zaliavy atsargas, inventory levels, production plans or
gamybos planus, poreikiy prognozes 188 17,5 230 27,3 demand forecasts
Informacija apie atsargy transportavimo eigg 15,8 14,1 21,4 26,1 progress of deliveries
Elektroniniai informacijos keitimosi Electronic exchange of information
bidai: methods:
per tinklalapius 20,2 18,6 26,1 26,3 websites
automatinés duomeny apsikeitimo sistemos 7,7 7.1 8,6 19,5 automated data exchange systems

15. Uzsakymy (pardavimy) valdymo IT sistemy panaudojimas
15. Usage of ICT systems aimed at managing orders (purchases)

Procentais
Per cent

| 2004 | 2005 | 2006 | 2007 | 2008 |

Uzsakymy (pardavimy) valdymo IT

sistemas turinéiy jmoniy dalis 20,3 20,4 23,3
Naudojama sistema susijusi su
vidaus sistema pakartotiniams
uzsakymams 95 131 10,8
sgskaity ir atsiskaitymy sistema 16,0 14,0 153
produkcijos vadybos, logistikos
sistemomis 6,9 7,3 7,7

23,8

14,6
18,1

9,9

27,7

14,0
16,8

12,6

Enterprises with ICT systems aimed
at managing orders (purchases)
Used system attendant related to:
internal system for re-ordering
replacement supplies
invoicing and payment systems
system for managing production,
logistics

16. Automatinis informacijos paskirstymas tarp jmonés padaliniy 2008 m.
16. Automatic exchange of information within the enterprise, 2008

Procentais
Per cent
IS viso | |moniy dydzio grupés
Total pagal darbuotojy skaiciy
Size classes by number
of employees
1049 | 50-249 | 250+
Automatinis informacijos paskirstymas Automatic exchange of information
gavus produkcijos pirkimo uzsakymus having received sales orders
with the management of inventory
su atsargy valdymo padaliniu 12,8 9,9 20,8 43,3 division
su veiklos apskaitos padaliniu 15,2 125 229 415 with the accounting division
with the production / service
su gamybos ir paslaugy teikimo padaliniu 10,7 7,3 20,8 41,5 management division
with the distribution management
su platinimo valdymo padaliniu 7,8 5,6 14,5 25,1 division
Automatinis informacijos paskirstymas
siuncéiant produkcijos pirkimo Automatic exchange of information
uzsakymus when sending purchase orders
with the management of inventory
su atsargy valdymo padaliniu 10,4 7,5 18,5 36,5 division
su veiklos apskaitos padaliniu 12,3 10,0 18,5 354 with the accounting division
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17. Automatinio duomeny apsikeitimo IT sistemos 2008 m.
17. Automated Data Exchange systems, 2008

Procentais
Per cent
I8 viso |moniy dydZio grupés pagal
darbuotojy skaiciy
Total Size classes by number of
employees
10-49 | 50-249 | 250+
Automatines duomeny apsikeitimo Enterprises with Automated Data
sistemas turincios jmonés (ADE) 50,9 48,8 57,9 62,0 Exchange (ADE) systems
Panaudojimo tikslai: Purposes of ADE usage:
uzsakymams tiekéjams siysti 26,7 25,3 30,9 38,5 sending orders to supplies
elektroninéms saskaitoms faktiroms gauti 32,6 32,4 33,9 30,6 receiving e-invoices
i$ klienty uzsakymams gauti 22,9 22,0 25,5 32,2 receiving orders from customers
elektroninéms saskaitoms faktiroms siysti 17,4 17,4 17,5 19,0 sending e-invoices
informacijai apie produktus siysti arba sending or receiving product
gauti 28,3 26,8 33,4 34,9 information
transportavimo dokumentams siysti ar sending or receiving transport
gauti 16,7 15,7 20,0 22,5 documents
mokéjimo nurodymy finansinio sending payment instructions to
tarpininkavimo jmonéms siysti 22,1 20,9 26,1 28,1 financial instructions
duomenims viesojo administravimo sending or receiving data to / from
jstaigoms siysti ar gauti 32,2 30,7 37,6 38,0 public authorities

18. IT sistemy panaudojimas jmonése pagal jmoniy dydzio grupes 2008 m.
18. Usage of ICT systems in enterprises by enterprise size class, 2008

Procentais
Per cent
2007 2008
IS Imoniy dydzio grupés 1S Imoniy dydzio grupés
viso pagal darbuotojy skai€iy | viso pagal darbuotojy skaiciy,
Size classes by number Size classes by number
Total | of employees Total | of employees
10-49 | 50-249 | 250+ 10-49 | 50-249 | 250+
Imonés istekliy planavimo Enterprise Resource
sistemos (ERP) 8,7 6,7 13,4 31,0 5,0 3,7 7,6 27,6 Planning (ERP)systems
Customer Relationship
Rysiy su klientais valdymo Management (CRM)
sistemos (CRM) 12,5 11,0 17,0 22,9 9,9 8,5 14,1 19,2 systems
CRM skirta CRM aimed at
informacijai apie klientus capturing and making
rinkti, saugoti ir panaudoti available information
jvairiems verslo tikslams 10,9 9,5 151 214 8,7 7,5 12,3 18,2 about its clients
analysing information
informacijai apie klientus about clients for
analizei rinkodaros tikslais 8,2 71 11,7 141 7,7 6,9 10,4 14,2 marketing purposes
Sending e-invoices in a
Siunté automatiskai digital format which
apdorojamas saskaitas allows its automatic
faktaras (e-invoices) 4,9 4,6 51 9,8 17,4 17,4 17,5 19,0 processing
Receiving e-invoices in
Gavo automatiskai a digital format which
apdorojamas saskaitas allows its automatic
faktaras (e-invoices) 12,5 12,3 12,5 181 32,6 32,4 33,9 30,6 processing
Using encryption
Naudojo skaitmenines methods for
tapatybés identifikavimo authenticity and
priemones (pvz., integrity (such as a
elektroninj parasa) 18,5 17,0 23,8 25,7 24,7 22,6 32,9 29,1 digital signature)
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19. Darbuotojy, naudojanciy kompiuterius ir interneta, dalis

19. Share of employees using computers and the Internet

Procentais
Per cent
Darbuotojy, naudojanciy kompiuterius, dalis Darbuotojy, naudojanciy interneta, dalis
Employees using computers Employees using the Internet
2004 | 2005 | 2006 | 2007 | 2008 | 2004 | 2005| 2006 | 2007 | 2008
IS viso 245 27,0 293 29,0 325 196 21,9 252 254 29,2 Total
Apdirbamoji gamyba 156 172 178 179 214 11,8 13,5 14,7 157 19,1 Manufacturing
Elektros, dujy ir Electricity, gas and
vandens tiekimas 354 399 464 47,7 514 322 30,9 34,7 39,0 42,4 watersupply
Statyba 12,0 12,6 14,7 13,7 16,9 99 11,2 13,5 13,3 16,2 Construction
Prekyba 332 372 379 396 41,7 248 28,7 316 319 350 Trade
Viesbudciai ir Hotels and
restoranai 16,9 214 20,8 17,8 216 11,3 143 14,4 14,3 18,0 restaurants
Transportas ir Transport and
sandeliavimas 185 236 212 224 272 13,6 17,5 18,5 20,2 255 storage
Pastas ir Post and
telekomunikacijos 39,7 47,7 50,3 50,2 56,2 33,9 42,0 45,7 48,7 54,4 telecommunications
Finansinis Financial
tarpininkavimas 76,9 798 920 92,3 954 71,7 748 88,8 89,6 951 intermediation
Kompiuteriai ir su jais Computers and
susijusi veikla 888 884 96,1 96,2 889 86,8 87,0 956 94,3 85,6 related activities
Nekilnojamasis turtas, Real estate, renting
nuoma ir kita verslo and other business
veikla 37,2 40,5 420 411 434 328 341 379 38,9 41,0 activities
Poilsio organizavimo,
kultdrine ir sportiné Recreational, cultural
veikla 37,3 43,0 490 46,3 454 316 41,2 412 41,2 44,1 and sporting activities
Kita aptarnavimo Other services
veikla 10,8 21,3 22,1 13,3 20,2 79 166 186 11,6 19,5 activities
20. Darbuotojai, naudojantys kompiuterius, pagal jmoniy dydzio grupes 2008 m.
20. Number of employees using computers by enterprise size class, 2008
Procentais
Per cent
2007 2008
IS viso Imoniy dydZio grupés pagal | ISviso | |moniy dydzio grupés
darbuotojy skaiciy pagal darbuotojy skaiciy,
Total Size classes by number of | Total Size classes by number of
employees employees
1049 | 50-249 | 250+ 1049 | 50-249 | 250+
IS viso 29,0 30,1 27,0 30,0 32,5 334 30,0 34,2 Total
Apdirbamoji gamyba 17,9 18,7 17,4 18,0 214 223 21,0 21,2 Manufacturing
Elektros, dujy ir vandens Electricity, gas and
tiekimas 477 30,2 25,4 551 51,4 21,3 27,1 61,5 water supply
Statyba 13,7 18,0 11,8 12,0 16,9 19,8 15,6 15,2 Construction
Prekyba 39,6 39,7 46,6 32,9 41,7 411 47,0 37,8 Trade
VieSbugiai ir restoranai 17,8 15,3 249 12,5 216 221 26,6 13,2 Hotels and restaurants
Transportas ir
sandéliavimas 22,4 21,6 18,7 26,5 27,2 30,5 21,6 28,7 Transport and storage
Post and
Pastas ir telekomunikacijos 50,2 56,4 66,7 47,0 56,2 69,9 72,4 51,8 telecommunications
Finansinis tarpininkavimas 92,3 82,1 93,5 934 954 87,8 91,1 96,7 Financial intermediation
Kompiuteriai ir su jais Computers and related
susijusi veikla 96,2 93,1 100 - 88,9 784 97,8 - activities
Nekilnojamasis turtas, Real estate, renting and
nuoma ir kita verslo veikla 41,1 50,2 44,3 256 434 57,3 40,9 27,7 other business activities
Poilsio organizavimo, Recreational, cultural
kultdriné ir sportiné veikla 46,3 39,9 43,7 68,0 454 38,6 46,3 53,7 and sporting activities
Kita aptarnavimo veikla 13,3 13,8 11,9 - 20,2 22,2 14,3 - Other services activities
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21. Darbuotojai, naudojantys interneta, pagal imoniy dydzio grupes 2008 m.

21. Number of employees using the Internet by enterprise size class, 2008

Procentais
Per cent
2007 2008
IS viso Imoniy dydzio grupés IS viso Imoniy dydzio grupés pagal
pagal darbuotojy skaiciy darbuotojy skaiciy
Total Size classes by number | Total Size classes by number of
of employees employees
10-49 | 50-249| 250+ 1049 | 50-249 | 250+
IS viso 25,4 27,7 248 241 29,2 30,8 27,8 29,1 Total
Apdirbamoji gamyba 15,7 16,6 16,1 14,9 19,1 20,7 19,1 18,0 Manufacturing
Elektros, dujy ir Electricity, gas and
vandens tiekimas 39,0 27,6 242 43,9 42,4 16,8 25,1 50,0 water supply
Statyba 13,3 17,4 11,3 11,7 16,2 18,8 15,0 14,6 Construction
Prekyba 31,9 35,6 426 171 35,0 36,7 42,7 26,0 Trade
Viesbudiai ir Hotels and
restoranai 14,3 12,9 18,2 11,4 18,0 18,0 22,3 11,9 restaurants
Transportas ir
sandéliavimas 20,2 19,9 17,9 22,5 25,5 29,7 20,6 25,2 Transport and storage
Pastas ir Post and
telekomunikacijos 48,7 55,7 60,7 46,2 54,4 69,9 60,8 51,8 telecommunications
Finansinis Financial
tarpininkavimas 89,6 80,6 93,2 90,3 95,1 87,6 89,7 96,5 intermediation
Kompiuteriai ir su jais Computers and
susijusi veikla 94,3 89,6 100 - 85,6 75,0 94,6 - related activities
Nekilnojamasis turtas, Real estate, renting
nuoma ir kita and other business
verslo veikla 38,9 48,9 39,5 253 41,0 54,0 38,9 26,2 activities
Poilsio organizavimo,
kultdrineg ir sportiné Recreational, cultural
veikla 41,2 39,0 39,9 50,3 44 1 37,7 445 53,2 and sporting activities
Other services
Kita aptarnavimo veikla 11,6 12,7 9,0 - 19,5 21,7 12,7 - activities

22. Elektroniné prekyba internetu
22. E-commerce via the Internet

Procentais
Per cent

| 2003 | 2004 | 2005 | 2006 | 2007 |

Jmoniy, pirkusiy (uzsakiusiy) prekes ar
paslaugas internetu, dalis 12,9

Imoniy, pardavinéjusiy (gavusiy
uzsakymy) internetu, dalis 4,8

Pirkimy internetu dalis, palyginti su
visais uzsakymais

Pardavimy internetu dalis, palyginti su
visa apyvarta

14,6

5,8

1,0

1,7

21,5

14,5

5,6

4,8

20,1

14,2

7,2

4,8

26,7

22,9

Share of enterprises which
ordered goods or services via the
Internet

Share of enterprises which
received orders via the Internet

Share of orders via the Internet as
a percentage of all orders

Share of sales via the Internet as
a percentage of the total turnover
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23. Imoniy, pardavusiy ir pirkusiy internetu, dalis
23. Share of enterprises which sold or purchased via the Internet

Procentais
Per cent
Pardavusiy internetu jmoniy dalis Pirkusiy internetu jmoniy dalis
Share of enterprises which sold via Share of enterprises which purchased
the Internet via the Internet
2004 [ 2005 |2006 |[2007 |2004 |[2005 |2006 | 2007
IS viso 5,8 14,5 14,2 22,9 14,6 21,5 20,1 26,7 Total
Apdirbamoji gamyba 4.3 13,7 16,8 24,4 9,4 15,7 14,5 23,5 Manufacturing
Elektros, dujy ir vandens Electricity, gas and
tiekimas - 1,5 0,7 2,9 5,6 8,8 8,1 7,4 water supply
Statyba 1,7 5,7 5,9 16,5 9,8 18,5 13,2 21,4 Construction
Prekyba 8,4 17,7 17,2 23,3 21,9 30,0 27,9 34,2 Trade
Hotels and
Viesbugiai ir restoranai 10,7 23,6 15,8 24,5 12,3 19,6 16,3 22,6 restaurants
Transportas ir Transport and
sandéliavimas 8,4 24,1 18,6 34,8 11,8 16,7 20,0 25,3 storage
Pastas ir Post and
telekomunikacijos 6,9 20,0 32,2 23,6 26,4 42,5 52,9 27,0 telecommunications
Finansinis Financial
tarpininkavimas intermediation
Kompiuteriai ir su jais Computers and
susijusi veikla 8,8 32,8 32,2 43,8 39,2 66,4 60,8 64,4 related activities
Real estate, renting
Nekilnojamasis turtas, and other business
nuoma ir kita verslo veikla 1,9 2,7 8,1 20,1 14,3 16,6 22,2 27,5 activities
Recreational, cultural
Poilsio organizavimo, and sporting
kultdriné ir sportiné veikla 55 12,5 3,4 8,1 13,8 18,8 8,5 9,7 activities
Other services
Kita aptarnavimo veikla - 3,4 2,5 9,3 1,0 4.3 4.4 15,1 activities




17

24, Informaciniy technologijy jtaka jmonés veiklai
24. Impact of ICT usage on activities of the enterprise

Procentais
Per cent
IS viso |moniy dydZio grupés pagal
Total darbuotojy skaiciy

Size classes by number of

employees

1049 | 50-249 | 250+
Auksta jtaka Significant
Kasdieniniam darbui reorganizuoti ir Reorganisation and simplification of work
supaprastinti 9,9 8,2 14,2 31,1 routines
Darbams atlikti reikalingiems iStekliams
sumazinti 6,5 5,2 10,2 19,7 Release of resources
Imonés pajamoms padidinti 4.9 4.1 6,8 13,4 Higher revenue of the enterprise
Naujiems produktams ar paslaugoms Development of new products and
kurti 57 5,0 7,6 14,4 services
Vidutiné jtaka Moderate
Kasdieniniam darbui reorganizuoti ir Reorganisation and simplification of work
supaprastinti 23,7 20,9 32,5 41,0 routines
Darbams atlikti reikalingiems iStekliams
sumazinti 20,2 17,5 27,7 45,3 Release of resources
Imonés pajamoms padidinti 16,4 15,0 19,5 34,4 Higher revenue of the enterprise
Naujiems produktams ar paslaugoms Development of new products and
kurti 13,9 12,0 19,2 32,4 services
Neturéjo jtakos arba neaktualu Minor/None
Kasdieniniam darbui reorganizuoti ir Reorganisation and simplification of work
supaprastinti 66,4 70,8 53,3 27,8 routines
Darbams atlikti reikalingiems iStekliams
sumazinti 73,3 77,3 62,1 34,9 Release of resources
|monés pajamoms padidinti 78,8 80,9 73,6 52,2 Higher revenue of the enterprise
Naujiems produktams ar paslaugoms Development of new products and
kurti 80,4 83,0 73,2 53,2 services
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