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PANAUDOJIMAS [MONESE 2007 M. PRADZIOJE BEGINNING OF 2007

2007 m. pradzioje devynios i§ deSimties gamybos ir
paslaugy jmoniy, kuriose dirbo 10 ir daugiau darbuotojy,
savo kasdieninéje veikloje naudojo kompiuterius:
kompiuteriais naudojosi 90,5 procento, internetu — 88,4
procento (2006 m. pradzioje atitinkamai 91,7% ir 87,5%)
gamybos ir paslaugy jmoniy. Kompiuterius kasdieniniame
darbe naudojo 29,1, internetg — 25,5 procento gamybos ir
paslaugy jmoniy darbuotojy.

Kompiuteriais ir interneto paslaugomis intensyviai
naudojosi tiek gamybos, tiek paslaugy jmonés. 2007 m.
pradZioje kompiuterius savo veikloje naudojo 88,6
gamybos ir 91,6 procento paslaugy jmoniy. Interneto
paslaugomis — atitinkamai 86,7 ir 89,4 procento.

Kompiuteriais maziau naudojosi nedidelés jmonés,
turinCios iki 50 darbuotojy (88,2%). Vidutinés (50-249
darbuotojy) ir didelés (daugiau kaip 250 darbuotoju)
jmonés kompiuteriais naudojosi daug intensyviau -
atitinkamai 98,2 ir 100,0 procento. Internetu naudojosi
visos didelés, 97,8 procento vidutinio dydzio ir 85,6
procento mazy (iki 50 darbuotojy) jmoniy.

2007 m. pradzioje 47,4 procento jmoniy turéjo savo
interneto puslapius (53,6% turinCiy interneto prieigg
jmoniy). 2006 m. internetq banko ir finansinéms
paslaugoms naudojo 83,1 procento jmoniy. 14,3 procento
imoniy nurodé, kad 2006 m. pardavé, 20,1 procento —
pirko prekes ar paslaugas internetu.

75,8 jmoniy 2006 m. naudojosi vieSojo administravimo
elektroninémis paslaugomis. 74,4 procento jmoniy siuntési
jvairias formas (blankus), 70,3 procento — ie$kojo
reikalingos informacijos instituciju tinklalapiuose, 60,4
procento jmoniy grazino uzpildytas formas internetu.

2006 m. 39,9 procento turinCiy interneto prieiga jmoniy
susiddré su elektroninio saugumo problemomis (2005 m. —
40,2%), 94,9 procento tokiy moniy naudojo jvairias
apsaugos priemones. Dauguma jmoniy (89,9%) naudojo
jvairias antivirusines programas.

Sutartiniai zenklai
Explanation of symbols

At the beginning of 2007, nine out of ten manufacturing
and service enterprises with the staff of 10 and more
employees used computers in their everyday work. The
percentage share of enterprises using computers in their
everyday work was 90.5 per cent, the Internet — 88.4 per
cent of manufacturing and service enterprises (at the
beginning of 2006 — 91.7 and 87.5 per cent respectively). At
work, computers were used by 29.1 per cent, the Internet —
25.5 per cent of employees of the enterprises.

Both computers and the Internet were intensively used by
manufacturing and service enterprises. At the beginning of
2007, computers were used by 88.6 per cent of
manufacturing and 91.6 per cent of service enterprises;
Internet services were used by 86.7 and 89.4 per cent
respectively.

Lower use of computers was observed in small
enterprises with the staff up to 50 employees (88.2 per cent).
Medium (50-249 employees) and large enterprises (more
than 250 employees) used computers more intensively —
respectively, 98.2 and 100.0 per cent. The Internet was used
by all large, 97.8 per cent of medium and 84.5 per cent of
small enterprises.

At the beginning of 2007, 47.4 per cent of enterprises had
their own websites (53.6 per cent of enterprises with the
Internet access). Over 2006, the Internet for banking and
financial services was used by 83.1 per cent of enterprises.
In 2006, there were 14.3 per cent of enterprises that carried
out sales via the Internet and 20.1 per cent — that purchased
goods or services through the Internet.

75.8 per cent of enterprises during 2006 used
e-government services. 74.4 per cent of enterprises
downloaded various forms, 70.3 per cent — searched for
information on institutions’ websites, 60.4 per cent — returned
filled-in forms via the Internet.

In 2006, 39.9 per cent of enterprises having the Internet
access faced security problems (in 2005 — 40.2 per cent).
Various protection measures were used by 94.9 per cent of
enterprises. Most of the enterprises (89.9 per cent) used
various anti-virus programs.

tokio reiSkinio (rodiklio) atitinkamu laikotarpiu nebuvo

category not applicable

néra duomenu, nors toks reisSkinys (rodiklis) atitinkamu laikotarpiu buvo
data not available, although the phenomenon existed



Kompiuteriy ir interneto naudojimas jmonése
Computer and Internet usage in enterprises

Procentais
Per cent
100 -
89,7 91,7 91,7 90,5
90 -
80 -
70 A —A— |monés, naudojandios kompiuterius
Computer usage in enterprises
60 —O— |monés, naudojancios internetg
58,6 Internet usage in enterprises
50
2001 2002 2003 2004 2005 2006 2007

1. Imonés, naudojanéios kompiuterius
1. Computer usage in enterprises

Procentais
Per cent

| 2001 | 2002 | 2003 | 2004 | 2005 [ 2006 | 2007 |
IS viso 80,2 844 84,8 89,7 91,7 91,7 90,5 Total
Apdirbamoji gamyba 82,1 85,3 81,7 87,7 91,3 894 86,7 Manufacturing
Elektros, dujy ir vandens Electricity, gas and water
tiekimas .. 97,9 100 100 100 supply
Statyba .. ... . 95,0 92,4 95,0 91,3 Construction
Prekyba 80,1 852 86,9 912 915 93,6 93,6 Trade
Viesbugiai ir restoranai 74,8 79,6 70,0 73,5 74,5 77,8 79,4 Hotels and restaurants
Transportas ir sandéliavimas 70,4 76,3 84,3 86,9 92,0 91,2 90,0 Transport and storage
Pastas ir telekomunikacijos 100 100 100 98,5 100 100 100 Post and telecommunications
Finansinis tarpininkavimas 100 100 100 100 100 984 97,5 Financial intermediation
Kompiuteriai ir su jais susijusi Computers and related
veikla 956 98,9 96,5 100 100 100 100 activities
Nekilnojamasis turtas, nuoma ir Real estate, renting and
kita verslo veikla 85,2 86,1 93,0 93,8 99,0 93,7 93,0 other business activities
Poilsio organizavimo, kultdriné ir Recreational, cultural and
sportiné veikla 100 97,9 98,8 99,6 sporting activities

Kita aptarnavimo veikla 59,2 92,8 77,6 70,9 Other services activities




2. |moniy, naudojanéiy kompiuterius, pasiskirstymas pagal jmoniy dydzio grupes 2007 m.
2. Computer usage in enterprises by enterprise size class, 2007

Procentais
Per cent

IS viso |moniy dydZio grupés pagal

darbuotojy skaiciy,
Total Size classes by number of employees
10-49 50-249 250+

IS viso 90,5 88,2 98,2 100 Total
Apdirbamoji gamyba 86,7 81,5 97,5 100 Manufacturing
Elektros, dujy ir vandens tiekimas 100 100 100 100 Electricity, gas and water supply
Statyba 91,3 88,9 96,7 100 Construction
Prekyba 93,6 92,6 99,6 100 Trade
VieSbudiai ir restoranai 79,4 76,4 100 100 Hotels and restaurants
Transportas ir sandéliavimas 90,0 87,8 98,8 100 Transport and storage
Pastas ir telekomunikacijos 100 100 100 100 Post and telecommunications
Finansinis tarpininkavimas 97,5 96,6 100 100 Financial intermediation
Kompiuteriai ir su jais susijusi
veikla 100 100 100 - Computers and related activities
Nekilnojamasis turtas, nuoma ir Real estate, renting and other
kita verslo veikla 93,0 91,9 97,7 100 business activities
Poilsio organizavimo, kultariné ir Recreational, cultural and sporting
sportiné veikla 99,6 100 98,6 100 activities
Kita aptarnavimo veikla 70,9 68,5 100 - Other services activities

IT panaudojimas jmonése pagal jmoniy dydzio grupes 2007m.
ICT usage in enterprises by size class of enterprise, 2007

Procentais
Per cent
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Informaciniy technologijy naudojimas

Penetration of information technologies

Procentais
Per cent
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3. Uzsakymy (pardavimy) valdymo IT sistemy panaudojimas

3. Usage of ICT systems aimed at managing orders (purchases)

Procentais
Per cent

| 2004 | 2005 [ 2006 |2007 |

Uzsakymy (pardavimy) valdymo IT
sistema

Naudojama sistema susijusi su

vidaus sistema pakartotiniams
uzsakymams

sgskaity ir atsiskaitymy sistema
produkcijos vadybos, logistikos
sistemomis

tiekejy IT sistemomis

klienty IT sistemomis

20,3 204
9,6 13,1
16,0 14,0
6,9 7.3
4,9 5,1
3,8 3,3

23,3

10,8
15,3

7,7
7,0
5,1

23,8

14,6
18,1

9,9
7,7
6,2

ICT systems aimed at managing orders
(purchases)

Used system attendant related to:

internal system for re-ordering
replacement supplies

invoicing and payment systems
system for managing production,
logistics

suppliers’ ICT systems
customers’ ICT systems

4. IT sistemy panaudojimas jmonése pagal jmoniy dydzio grupes 2007 m.
4. Usage of ICT systems in enterprises by size class of enterprise, 2007

Procentais
Per cent
IS Imoniy dydzio grupés pagal
viso darbuotojy skaiciy
Total | Size classes by number of
employees
1049 | 50-249 | 250+
Imonés iStekliy planavimo sistemos Enterprise Resource Planning (ERP)
(ERP) 8,7 6,7 13,4 31,0 systems
Rysiy su klientais valdymo sistemos Customer Relationship Management
(CRM) 12,5 11,0 17,0 22,9 (CRM) systems
CRM skirta CRM aimed at
informacijai apie klientus rinkti ir capturing and making available the
A . 10,9 9,5 15,1 21,4 : ? . .
panaudoti jvairiems verslo tikslams information about its clients
informacijos apie klientus analizei analysing the information about clients
. I 8,2 71 11,7 14,1 .
rinkodaros tikslais for marketing purposes
Siunté automatiskai apdorojamas Sending e-invoices in a digital format
saskaitas faktlras (e-invoices) 49 4.6 5,1 9,8 which allows its automatic processing
Gavo automatiskai apdorojamas Receiving e-invoices in a digital format
sgskaitas faktdras (e-invoices) 12,5 12,3 12,5 18,1 which allows its automatic processing
Naudojo skaitmenines tapatybés Using encryption methods that ensure the
identifikavimo priemones (pvz., authenticity and integrity of the message
elektroninj parasa) 18,5 17,0 23,8 25,7 (such as a digital signature)




IT sistemy uzsakymams atlikti rySiai su kitomis jmonés IT sistemomis pagal imoniy dydzio grupes
2007 m.

Relation of ICT systems aimed at managing orders with other enterprise’s ICT systems by size class of
enterprise, 2007

Procentais
Per cent
0 Viso
_ Total
40 365 ota
m10-49
30 ~
25,2 B50-249
20 - 18,1 250+
10 ~
0 ‘
Su vidaus sistema Su saskaity ir Su produkcijos Su tiekéjy IT Su klienty IT
pakartotiniams atsiskaitymy sistema vadybos, logistikos sistemomis sistemomis
uzsakymams sistemomis
with internal system with invoicing and with system for with with customers’
for re-ordering payment systems managing production, suppliers’ ICT ICT systems
replacement supplies logistics systems

5. Imoniy naudojimasis internetu
5. Internet usage in enterprises

Procentais
Per cent
| 2001 [ 2002 | 2003 | 2004 | 2005 | 2006 |2007 |
IS viso 586 655 685 79,8 852 875 884 Total
Apdirbamoji gamyba 58,3 65,0 66,2 75,0 83,6 85,4 85,1 Manufacturing
Elektros, dujy ir vandens Electricity, gas and water
tiekimas 89,3 88,8 96,4 100 supply
Statyba .. .. . 81,1 85,5 91,3 88,6 Construction
Prekyba 576 650 701 834 86,2 882 90,6 Trade
VieSbudiai ir restoranai 55,3 60,2 443 59,8 63,3 74,9 76,6 Hotels and restaurants
Transportas ir sandéliavimas 52,5 59,9 69,4 79,6 84,7 86,2 88,3 Transport and storage
Post and

Pastas ir telekomunikacijos 96,0 96,0 95,0 95,6 100 100 100 telecommunications
Finansinis tarpininkavimas 98,6 98,6 97,5 98,8 100 97,6 97,5 Financial intermediation

Kompiuteriai ir su jais susijusi Computers and related
veikla 92,2 96,7 96,5 94,3 100 100 100 activities

Nekilnojamasis turtas, nuoma Real estate, renting and
ir kita verslo veikla 61,9 68,0 75,5 86,8 95,0 91,3 92,2 other business activities
Poilsio organizavimo, Recreational, cultural and
kultdriné ir sportiné veikla 95,7 97,9 98,8 99,6 sporting activities

Kita aptarnavimo veikla 51,3 76,3 71,6 66,5 Other services activities
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6. Imoniy, naudojanéiy interneta, pasiskirstymas pagal jmoniy dydzio grupes 2007 m.
6. Distribution of enterprises with the Internet by enterprise size class, 2007

Procentais
Per cent

IS viso |Imoniy dydZio grupés pagal darbuotojy

Total skaiciy,

Size classes by number of employees
10-49 50-249 250+

IS viso 88,4 85,6 97,8 100 Total
Apdirbamoji gamyba 85,1 79,3 97,5 100 Manufacturing
Elektros, dujy ir vandens tiekimas 100 100 100 100 Electricity, gas and water supply
Statyba 88,6 85,1 96,7 100 Construction
Prekyba 90,6 89,1 99,6 100 Trade
VieSbugiai ir restoranai 76,6 73,3 100 100 Hotels and restaurants
Transportas ir sandéliavimas 88,3 86,6 94.4 100 Transport and storage
Pastas ir telekomunikacijos 100 100 100 100 Post and telecommunications
Finansinis tarpininkavimas 97,5 96,6 100 100 Financial intermediation
Kompiuteriai ir su jais susijusi veikla 100 100 100 - Computers and related activities
Nekilnojamasis turtas, nuoma ir kita Real estate, renting and other
verslo veikla 92,2 90,9 97,7 100 business activities
Poilsio organizavimo, kultdriné ir Recreational, cultural and
sportiné veikla 99,6 100 98,6 100 sporting activities
Kita aptarnavimo veikla 66,5 63,7 100 - Other services activities

7. Kompiuteriy skaicius 100 darbuotojy
7. Number of computers per 100 employees

Kompiuteriy skaicius
100 darbuotojy

Number of PC

100 darbuotojy

Kompiuteriy su internetu skaicius

per 100 employees

Number of PC with the Internet per
100 employees

2004 | 2005 | 2006 | 2007

2004 | 2005 | 2006 | 2007

IS viso

Apdirbamoji gamyba
Elektros, dujy ir vandens
tiekimas

Statyba

Prekyba

VieSbudciai ir restoranai

Transportas ir
sandéliavimas

Pastas ir
telekomunikacijos
Finansinis
tarpininkavimas
Kompiuteriai ir su jais
susijusi veikla
Nekilnojamasis turtas,

nuoma ir kita verslo
veikla

Poilsio organizavimo,
kultdrine ir sportiné
veikla

Kita aptarnavimo veikla

21,6 229 25,7 24,9
13,5 14,2 15,4 15,1
31,4 35,4 41,6 43,7
10,4 10,6 12,7 11,8
26,5 29,0 31,4 30,6
10,9 12,3 12,5 12,1
16,8 20,8 17.8 19,4
41,7 47,3 54,1 49,2
84,0 84,6 85,9 96,9
119,5 109,8 112,5 1137
33,5 34,7 37,3 38,3
30,5 34,6 35,9 40,7
8,5 15,1 19,7 9,0

17,3 18,8 22,0 221
10,4 11,5 12,5 13,6
28,4 27,9 32,8 35,6
7,8 9,0 11,5 11,0
20,4 22,5 26,1 25,7
7.7 9,7 9,7 10,1
11,8 15,0 16,1 17,6
35,3 42,9 51,0 47,1
73,3 77,0 80,5 88,5
102,6 103,3 1028 1079
28,9 29,7 32,6 35,5
27,6 32,3 31,2 34,7
6,3 11,0 18,3 7,4

Total
Manufacturing

Electricity, gas and
water supply

Construction
Trade
Hotels and restaurants

Transport and storage

Post and
telecommunications

Financial intermediation
Computers and related
activities

Real estate, renting

and other business
activities

Recreational, cultural
and sporting activities
Other services activities




8. Kompiuteriy, prijungty prie interneto, dalis

8. Share of computers having the Internet connection

Procentais
Per cent
| 2005 | 2006 | 2007 |
IS viso 82,0 85,7 88,5 Total
Apdirbamoji gamyba 80,8 80,8 89,8 Manufacturing
Elektros, dujy ir vandens tiekimas 78,8 78,8 81,5 Electricity, gas and water supply
Statyba 84,9 90,6 93,3 Construction
Prekyba 77,8 83,1 84,2 Trade
Viesbuciai ir restoranai 79,0 77,7 83,2 Hotels and restaurants
Transportas ir sandéliavimas 72,4 90,5 90,6 Transport and storage
Pastas ir telekomunikacijos 90,6 94,3 95,6 Post and telecommunications
Finansinis tarpininkavimas 91,0 93,7 91,3 Financial intermediation
Kompiuteriai ir su jais susijusi veikla 94,0 91,4 94,9 Computers and related activities
Nekilnojamasis turtas, nuoma ir kita verslo Real estate, renting and other business
veikla 85,6 87,4 92,5 activities
Poilsio organizavimo, kultdriné ir sportiné
veikla 93,3 86,7 85,3 Recreational, cultural and sporting activities
Kita aptarnavimo veikla 72,9 92,6 82,1 Other services activities

Prisijungimo prie interneto budai
Type of the Internet connection

Procentais
Per cent

60 -

50 -

40 -

30 -

20 A
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Traditional modem

Kitos fiksuotos jungtys
Other fixed connections

Bevielés jungtys
Wireless
connections



9. Interneto naudojimo tikslai
9. Purposes of Internet usage

Procentais
Per cent

Total

IS viso

employees, 2007

|moniy dydZio grupés pagal
darbuotojy skaiciy 2007 m.

Size classes by number of

2004 | 2005 | 2006 | 2007

10-49 | 50-249 | 250+

Svietimui ir mokymams 47,4
Rinkos kontrolei 411
Banko ir finansinéms

paslaugoms 69,2
Bendrauti su valstybinémis
institucijomis 64,4

46,1
53,9

76,8

71,1

44,0
53,1

82,1

75,3

50,2
55,7

83,1

75,8

47,1 59,6
52,0 66,7
79,8 93,9
70,9 91,9

71,0 Training and education

82,4 Market monitoring

97,5 Banking and financial services
Interaction with public

97,7 authorities

Prisijungimo prie interneto biidai pagal imoniy dydzio grupes 2007 m.

Type of the Internet connection by enterprise size class, 2007

Procentais
Per cent
[] IS viso — Total
10-49
80 -
64,2 B 50-249 61,7
60 - 54,5
E 250+
40,0
40 | 36,5 37,7 34,7 35,4 32,5
24 .4 245 04 o,
174 148144 176 17,6 19,6 17,4, 21,2
20 - ) 14,1“ S
: = LANLE N

Tradicinis modemas
(dial-up)
Traditional modem

ISDN

DSL

Other fixed connections

10. Internetas ir plac¢iajuostis internetas jmonése 2007 m.
10. Internet and broadband Internet in enterprises, 2007

Kitos fiksuotos jungtys

Bevielés jungtys

Wireless
connections

Procentais
Per cent

Imonés, turinCios Imonés, turinCios

internetg placiajuostj internetag,

Enterprises with Enterprises with

Internet broadband Internet
IS viso 88,4 53,3 Total
Apdirbamoji gamyba 85,1 46,4 Manufacturing
Elektros, dujy ir vandens tiekimas 100 69,1 Electricity, gas and water supply
Statyba 88,6 51,7 Construction
Prekyba 90,6 56,1 Trade
Viesbugiai ir restoranai 76,6 37,1 Hotels and restaurants
Transportas ir sandéliavimas 88,3 44,8 Transport and storage
Pastas ir telekomunikacijos 100 86,2 Post and telecommunications
Finansinis tarpininkavimas 97,5 76,5 Financial intermediation
Kompiuteriai ir su jais susijusi veikla 100 88,1 Computers and related activities
Nekilnojamasis turtas, nuoma ir kita Real estate, renting and other
verslo veikla 92,2 70,0 business activities
Poilsio organizavimo, kultdriné ir Recreational, cultural and sporting
sportiné veikla 97,5 69,4 activities
Kita aptarnavimo veikla 66,5 39,2 Other services activities




Interneto galimybiy panaudojimas jmonése
Usage of Internet possibilities in enterprises

Procentais nuo visy jmoniy,
Per cent of all enterprises

75,8
75,3

Bendrauti su valstybés
institucijomis
Connection with public
administration

711

Banko ir finansinéms
paslaugoms

Banking and financial
services

Procentais nuo turingiy internetg jmoniy,
Per cent of enterprises with the Internet connection

85,7
86,0
{83,4
80,7

| 49,2
Pirkti prekes ar
paslaugas
2006 Purchase of goods or 2006
2005 services m 2005
2004 | 2004
2003 Parduoti prekes ar E2003
paslaugas
772002 Sale of goods or (32002
services
£2001 2001
100 80 60 0 20 40 60 80 100
Jmoniy bendravimo internetu su valstybés institucijomis tikslai
Purpose of connection with public administration websites
Procentais
Per cent
80 - 72,7744 B 2003
660675703 68,4
622 ‘ 60,1 : 2004
60 - 7200
36,3 2005
40 -
27.926,7| 7 2006
20 | 13,2 15,8
0 - ‘ T
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information

For obtaining
forms
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filled-in forms
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For full electronic  Submitted a proposal
case handling  in an electronic tender
system
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Bendravimo internetu su valstybés institucijomis tikslai pagal jmoniy dydzio grupes 2006 m.
Purpose of connection with public administration websites by enterprise size class, 2006

Procentais
Per cent
Sitlymams elektroninéje paraisky sistemoje § I7é_ \;is/o
pateikti ; o
Submitted a proposal in an electronic tender 10-49
system (e-procurement)
o . ' w 50-24
Interaktyviai bendrauti (on-line) ,
For full electronic case handling 474 567 ] 250+
60,4
UZpildytoms formoms grazinti 54 4
For returning filled-in forms 79,5 195.2
O 7
lvairioms formoms parsisiysti 69,5
For obtaining forms 7 90,37 5

Informacijai gauti
For obtaining information

Imonés, turinéios interneto tinklalapius
Enterprises with websites

Procentais
Per cent
o 79’8 - _%5_,2. ......... .08.7:5. ________ 0 884
80 - 65,5 685  _...- O
........... O
60 - ¢
40 - - o———0474
20 - m 40,8 41,3
0
2002 2003 2004 2005 2006 2007

- - < - -Imonés, naudojancios interneta —— |monés, turincios interneto tinklalapius
Enterprises with the Internet Enterprises with websites



11. Imoniy interneto tinklalapiy naudojimo tikslai

11. Purpose of websites of enterprises

11

Procentais
Per cent

IS viso |Imoniy dydzio grupés pagal

darbuotojy skai€iy 2007 m.
Total Size classes by number of
employees, 2007

2004 | 2005 | 2006 | 2007 | 10-49 | 50-249 | 250+
Produkty vadyba 279 32,0 34,7 35,8 31,4 48,8 69,5 Product marketing
Produkty katalogai ir Access to product catalogues
kainynai 16,4 228 251 27,9 24,9 37,1 48,6 and price lists
Garantinéms paslaugoms
teikti 1.4 1,8 3,4 4.6 3,8 7,3 8,3 Providing after-sales services
12. |monés, turinéios interneto tinklalapius
12. Enterprises with websites
Procentais
Per cent

2005 | 2006 | 2007
IS viso 40,8 41,3 47,4 Total
Apdirbamoji gamyba 39,9 42,8 48,7 Manufacturing
Elektros, dujy ir vandens tiekimas 16,8 22,6 31,6 Electricity, gas and water supply
Statyba 39,1 38,0 36,7 Construction
Prekyba 391 43,4 49,5 Trade
Viesbuciai ir restoranai 44,0 37,4 449 Hotels and restaurants
Transportas ir sandéliavimas 29,6 26,9 36,1 Transport and storage
Pastas ir telekomunikacijos 79,2 77,5 85,1 Post and telecommunications
Finansinis tarpininkavimas 77,5 66,4 76,5 Financial intermediation
Kompiuteriai ir su jais susijusi veikla 86,3 77,6 86,0 Computers and related activities
Nekilnojamasis turtas, nuoma ir kita verslo Real estate, renting and other business
veikla 48,8 41,8 58,2 activities
Poilsio organizavimo, kultdriné ir sportiné Recreational, cultural and sporting
veikla 70,6 76,9 60,5 activities
Kita aptarnavimo veikla 43,3 19,8 22,8 Other services activities
13. Naudojamos elektroninés saugos priemonés
13. Electronic security tools
Procentais nuo turinéiy internetg jmoniy
Per cent of enterprises with the Internet connection
| 2004 |2005 [2006 |[2007 |
Naudoja e. saugos priemones 93,6 92,7 94,3 94,9 Use e-security facilities
Antivirusinés programos 86,6 88,0 89,6 89,8 Antivirus software
Ugniasienés 25,1 30,9 34,1 37,2 Firewalls
Serveriy apsaugos 29,0 22,3 27,8 28,9 Secure servers
Duomeny kopijos, neprieinamos
vartotojams 39,0 40,3 443 47,3 Off-site data backup
Customer’s authentication

AutentiSkumo nustatymo priemonés 29,5 35,8 41,6 27,3 mechanism
Duomeny kodavimas saugumo
sumetimais 111 10,1 11,3 11,8 Data encryption for confidentiality
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Imonés, susidiirusios su elektroninés saugos problemomis
Enterprises which have encountered e-security problems

Procentais nuo turin€iy internetg jmoniy,
Per cent of enterprises with the Internet connection

100 - 93,6 92,7 94,3 94,9
80
60 -
37.4 40,2 39,9
40
20 -
0
2004 2005 2006 2007
0 Naudoja e. saugos priemones /@ Turéjo e. saugos problemy,
Use e-security facilities Encountered e-security problems
14. Darbuotojy, naudojanciy kompiuterius ir interneta, dalis
14. Share of employees using computers and the Internet
Procentais
Per cent
Darbuotojy, naudojanciy Darbuotojy, naudojangiy interneta,
kompiuterius, dalis dalis
Employees using computers Employees using the Internet
2004 | 2005 | 2006 | 2007 | 2004 [ 2005 | 2006 | 2007
IS viso 24,5 27,0 29,3 29,0 19,6 21,9 25,2 25,4 Total
Apdirbamoji gamyba 15,6 17,2 17,8 17,9 11,8 13,5 14,7 15,7 Manufacturing
Elektros, dujy ir Electricity, gas and water
vandens tiekimas 354 39,9 46,4 47,7 32,2 30,9 34,7 39,0 supply
Statyba 12,0 12,6 14,7 13,7 9,9 11,2 13,5 13,3 Construction
Prekyba 33,2 37,2 37,9 39,6 24,8 28,7 31,6 31,9 Trade
Viesbudiai ir restoranai 16,9 21,4 20,8 17,8 1,3 14,3 14,4 14,3 Hotels and restaurants
Transportas ir
sandéliavimas 18,5 23,6 21,2 22,4 13,6 17,5 18,5 20,2 Transport and storage
Pastas ir Post and
telekomunikacijos 39,7 47,7 50,3 50,2 33,9 42,0 45,7 48,7 telecommunications
Finansinis
tarpininkavimas 76,9 79,8 92,0 92,3 71,7 74,8 88,8 89,6 Financial intermediation
Kompiuteriai ir su jais Computers and related
susijusi veikla 88,8 88,4 96,1 96,2 86,8 87,0 95,6 94,3 activities
Nekilnojamasis turtas,
nuoma ir kita verslo Real estate, renting and
veikla 37,2 40,5 42,0 411 32,8 341 37,9 38,9 other business activities
Poilsio organizavimo,
kultdriné ir sportiné Recreational, cultural and
veikla 37,3 43,0 49,0 46,3 31,6 41,2 41,2 41,2 sporting activities
Kita aptarnavimo veikla 10,8 21,3 221 13,3 7,9 16,6 18,6 11,6  Other services activities
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15. Darbuotojai, naudojantys kompiuterius, pagal jmoniy dydzio grupes 2007 m.
15. Number of employees with computers by enterprise size class, 2007

Procentais
Per cent
IS viso |moniy dydZio grupés pagal
Total darbuotojy skaiciy,

Size classes by number of

employees

1049 | 50-249 | 250+
IS viso 29,0 30,1 27,0 30,0 Total
Apdirbamoji gamyba 17,9 18,7 17,4 18,0 Manufacturing
Elektros, dujy ir vandens tiekimas 47,7 30,2 25,4 55,1 Electricity, gas and water supply
Statyba 13,7 18,0 11,8 12,0 Construction
Prekyba 39,6 39,7 46,6 32,9 Trade
Viesbugiai ir restoranai 17,8 15,3 24,9 12,5 Hotels and restaurants
Transportas ir sandéliavimas 22,4 21,6 18,7 26,5 Transport and storage
Pastas ir telekomunikacijos 50,2 56,4 66,7 47,0 Post and telecommunications
Finansinis tarpininkavimas 92,3 82,1 93,5 93,4 Financial intermediation
Kompiuteriai ir su jais susijusi
veikla 96,2 93,1 100 - Computers and related activities
Nekilnojamasis turtas, nuoma ir Real estate, renting and other
kita verslo veikla 411 50,2 44,3 25,6 business activities
Poilsio organizavimo, kultdriné ir Recreational, cultural and sporting
sportiné veikla 46,3 39,9 43,7 68,0 activities
Kita aptarnavimo veikla 13,3 13,8 11,9 - Other services activities

16. Darbuotojai, naudojantys interneta, pagal jimoniy dydzio grupes 2007 m.
16. Number of employees using the Internet by enterprise size class, 2007

Procentais
Per cent
IS viso |moniy dydZio grupés pagal
Total darbuotojy skaiciy,

Size classes by number of

employees

1049 | 50-249 | 250+
IS viso 25,4 27,7 24,8 241 Total
Apdirbamoji gamyba 15,7 16,6 16,1 14,9 Manufacturing
Elektros, dujy ir vandens tiekimas 39,0 27,6 24,2 43,9 Electricity, gas and water supply
Statyba 13,3 17,4 11,3 11,7 Construction
Prekyba 31,9 35,6 42,6 17,1 Trade
VieSbuciai ir restoranai 14,3 12,9 18,2 11,4 Hotels and restaurants
Transportas ir sandéliavimas 20,2 19,9 17,9 22,5 Transport and storage
Pastas ir telekomunikacijos 48,7 55,7 60,7 46,2 Post and telecommunications
Finansinis tarpininkavimas 89,6 80,6 93,2 90,3 Financial intermediation
Kompiuteriai ir su jais susijusi
veikla 94,3 89,6 100 - Computers and related activities
Nekilnojamasis turtas, nuoma ir Real estate, renting and other
kita verslo veikla 38,9 48,9 39,5 25,3 business activities
Poilsio organizavimo, kultdriné ir Recreational, cultural and sporting
sportiné veikla 41,2 39,0 39,9 50,3 activities
Kita aptarnavimo veikla 11,6 12,7 9,0 - Other services activities
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17. IT specialisty (karimo, diegimo, prieziaros) ir IT vartotojy (gebanéiy naudotis IT jranga) poreikis
imonése 2006 m.
17. ICT specialist and ICT user skills requirements in enterprises, 2006

Procentais
Per cent
IS viso |moniy dydZio grupés pagal
Total darbuotojy skaiciy,

Size classes by number of

employees

1049 [ 50-249 | 250+
Imoniy, kuriose dirbo IT Enterprises with ICT specialists,
specialistai, dalis 2007 m. 15,8 10,2 30,1 72,3 2007
Jmoniy, kurios jdarbino arba ieSkojo Enterprises which have recruited or
IT specialisty, dalis 2006 m. 8,1 5,8 13,7 32,2 tried to recruit ICT specialists, 2006
IT specialisty dalis, palyginti su
visais darbuotojais 2006 m. 1,1 1,2 1,2 0,9 Share of ICT specialist, 2006
Imonés, kurios 2006 m. susiddré su Enterprises which have hard-to-fill
problemomis ieSkodamos IT vacancies for jobs requiring ICT
specialisty 5,4 4,2 7.4 24,7 specialist skills, 2006
Jmoniy, kurios 2006 m. jdarbino Enterprises which have recruited or
arba ieSkojo darbuotojy su IT tried to recruit personnel with ICT
vartotojo jgldziais, dalis 21,3 18,1 30,0 50,1 user skills, 2006
Jmonés, kurios 2006 m. susidiré su Enterprises which have hard-to-fill
problemomis ieSkodamos vacancies for jobs requiring ICT
darbuotojy su IT vartotojo jgldZiais 6,0 4,7 9,2 21,9 user skills, during 2006
Imoniu, kurios 2006 m. organizavo Enterprises which provided training
darbuotojams su IT susijusius for employees to develop or
mokymus, dalis 9,7 59 19,2 49,4 upgrade ICT-related skills, 2006
Imoniy, kuriy IT sistemy priezilrg Share of enterprises which
vykdé specialistai i$ iSorés, dalis 45,2 40,6 59,5 72,5 outsourced ICT support services

18. Elektroniné prekyba internetu
18. E-commerce via the Internet

Procentais
Per cent

| 2003 2004 2005 2006
Jmoniy, pirkusiy (uzsakiusiy)
prekes ar paslaugas internetu, Share of enterprises which ordered
dalis 12,9 14,6 21,5 20,1 goods or services via the Internet
Imoniy, pardavinéjusiy (gavusiy, Share of enterprises which received
uzsakymy) internetu, dalis 4.8 5,8 14,5 14,2 orders via the Internet
Pirkimy internetu dalis, palyginti su Share of orders via the Internet as a
visais uzsakymais 1,0 5,6 7,2 percentage of all orders
Pardavimy internetu dalis, Share of sales via the Internet as a

palyginti su visa apyvarta 1,7 4.8 4,8 percentage of the total turnover




19. |moniy, pardavusiy ir pirkusiy internetu, dalis
19. Share of enterprises which ordered or purchased via the Internet
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Procentais
Per cent

Pardavusiy internetu jmoniy Pirkusiy internetu jmoniy

dalis dalis

Share of enterprises which Share of enterprises which

ordered via the Internet purchased via the Internet

2004 ‘ 2005 ‘ 2006 2004 2005 2006
IS viso 5,8 14,5 14,2 14,6 21,5 20,1 Total
Apdirbamoji gamyba 4.3 13,7 16,8 9,4 15,7 14,5 Manufacturing
Elektros, dujy ir vandens Electricity, gas and water
tiekimas - 1,5 0,7 5,6 8,8 8,1 supply
Statyba 1,7 57 5,9 9,8 18,5 13,2 Construction
Prekyba 8,4 17,7 17,2 21,9 30,0 27,9 Trade
Viesbuciai ir restoranai 10,7 23,6 15,8 12,3 19,6 16,3 Hotels and restaurants
Transportas ir sandéliavimas 8,4 241 18,6 11,8 16,7 20,0 Transport and storage
Pastas ir telekomunikacijos 6,9 20,0 32,2 26,4 42,5 52,9 Post and telecommunications
Finansinis tarpininkavimas Financial intermediation
Kompiuteriai ir su jais Computers and related
susijusi veikla 8,8 32,8 32,2 39,2 66,4 60,8 activities
Nekilnojamasis turtas, Real estate, renting and other
nuoma ir kita verslo veikla 1,9 2,7 8,1 14,3 16,6 22,2 business activities
Poilsio organizavimo, Recreational, cultural and
kultdriné ir sportiné veikla 55 12,5 3,4 13,8 18,8 8,5 sporting activities
Kita aptarnavimo veikla - 3.4 2,5 1,0 4,3 4,4  Other services activities
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